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INTRODUCTION

Introduction

For Installation Help

This document covers topics related to using and searching content available in the ONeSOURCE
Client. For help with installing and uninstalling the application for the installed version of the
ONeSOURCE Client, refer to the ONeSOURCE Installation Guide for your product.

For help with installing, updating, or uninstalling datasets for the installed version of the ONeSOURCE
Client, refer to the Configuration section, Configuration Page, for instructions.

Purpose and Scope

The purpose of this user guide is to describe the different types of content available in the
ONeSOURCE Client and to help users search and use this content.

The ONeSOURCE Client comes in one of two versions: a desktop Client or a web-based Client. The
desktop Client is installed on the user's machine and uses datasets that have to be installed prior to
use. The web-based Client uses a URL that users access and the data is already included; no
installation is necessary on the part of the user.

Both versions of the ONeSOURCE Client have their advantages. Once a dataset has been installed to
the desktop it is self-sufficient and can be used in the field without an internet connection. Both the
application and data are stored on the user's machine. Users of the installed Client need to periodically
connect to the internet in order to apply updates to installed datasets. For users with a constant internet
connection, the web-based Client is practically maintenance-free. Both the application and data are
stored externally on a server and updated automatically to keep them up to date.

A key difference between the installed and web versions of the ONeSOURCE Client is that the web
version includes a User Management section for Administrators, as well as management of
announcements and feedbacks. The installed version of the Client does not include these.

The goal of both versions is to put all of the resources customers need to do their jobs in a single
application that is easy to use and up to date.

Customer Configuration

This document covers all features that are part of the base configuation of the ONeSOURCE Client.
Base features are available to all users. In addition to the base features, there are additional ones that
can be configured for specific Client versions. As a result, there will be features described in this Help
that some individual end users may not see in the version they are using. To add one of these
additional features to their Client version, it needs to be configured, or activated, before the feature will
display and can be used. All end users belonging to a specific organization will have access to the
additional features that have been configured for it.

The terms customer configuration refer to the set of base and additional features that make up an
organization's version of the ONeSOURCE Client. Throughout this document, the reader will notice
references to the user's customer configuration when discussing features that must be activated by
their organization in order for them to see them.

ONeSOURCE Help 1
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ACCOUNTS (WEB CLIENT ONLY)

Accounts (Web Client only)

Registration

When registering a new account, users must create usernames and passwords on the Registration
screen. If either does not conform to system requirements, an error message will be displayed with
details of what a valid username or password must contain.

Usernames
If a user enters a character in the username field that is not valid, the following error message will

display:

Registration

Username Company Name

First Name Phone Number

Last Name Password

------------

Email Confirm Password

O Error

The username does not meet the requirements. Please try again. Usernames may
include the following: A-Z a-20-9 . _+-@.

Figure 2-1. Registration Screen - Username

2 ONeSOURCE Help
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ACCOUNTS (WEB CLIENT ONLY)

Passwords
If a user enters a character in the password window that is not valid, the following error message will
display:

Registration

Username Company Name

First Name Phone Number

Last Name Password

Email Confirm Password

m
Regis!er Cancel

O Erar

The password does not meet the requirements. Please fry again. Passwords must
be at least six characters long and include at least one of each of the following:
uppercase letter, lowercase letter, number, non-alphanumeric character.

Figure 2-2. Registration Screen - Password
Automatic Logout

Users of the web version of the ONeSOURCE Client should be aware their accounts will be logged out
after 30 minutes of inactivity. If this happens, users will be directed to the Login screen to log in once
again. If users encounter any problems logging back in to their accounts, they should contact their
Administrator for assistance.

Session has timed out. Click Ok to return to the login page.

Figure 2-3. Session Timeout Message

NOTE: The timeout limit of 30 minutes can be altered to suit an organization's needs.

ONeSOURCE Help 3
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HOME PAGE - KEY FEATURES

Home Page - Key Features

Introduction

The home page of the ONeSOURCE Client can be divided into four areas: a ribbon across the top with
tabs to assist the user, the main search window, one or more browse sections (depends on the
customer's configuration), and a section for previously viewed content:

EONEIL Announcements @

I Container Handlers
I Heavy Trax

1

I . Zero Tumn l
Heoch Inicis = I Counterbalanced =
B

@

Fresh System

@@

9547 Subsys 9547 Subsys 2

ACME PART S DEMO-PM CVMS1795L155-PM
Products

Publications

Figure 3-1. Client Home Page

It is from the home page of the Client that users select the information they are looking for be it a
publication, a parts list, or an individual part. The main search window is a powerful tool to find new
content, content that was previously searched, or content suggested by the system based on a user's
search. If users are not looking for anything in particular and just want to browse content included in the
ONeSOURCE Client, they can select items from the browse sections displayed on the home page just
by clicking on them. If users would like to view content they've viewed before, they can select the items
from the section showing previously viewed content.

4 ONeSOURCE Help
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HOME PAGE - KEY FEATURES

Client Ribbon

The Client ribbon appears across the top of the ONeSOURCE Client with tabs to assist users while
they are using the application:

.l
E o N E I L Announcements @ Help Support Administration \f_') user.name

Figure 3-2. Client Ribbon

Table 3-1.

Feature Function

Serves as home button to return user to home

Company Logo page when another button is not available.

Contains announcements posted by customer

Announcements o
administrator
Hel Opens the ONeSOURCE Client help document in
P a separate window
Support Opens the Feedback page

Contains items added by the user to one or more

Shopping Cart pick lists

Used to open the user profile or log out of the

Username ,
Client

Main Search Window

The main search window displays below the Client ribbon in the center of the page:

Search for Products or Parts. | Filter A

Figure 3-3. Main Search Window

Depending on customer configuration, users may see helper text in the search window (e.g., "Search
for Products or Parts...") as well as a drop-down list of available filters to set prior to running the search.
After entering a search without selecting a previously searched term or a system-generated search
suggestion, click on the magnifying glass icon or press the Enter key to run the search.

See Entering a Search for more details.

ONeSOURCE Help 5
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HOME PAGE - KEY FEATURES

Browse Content

Depending on customer configuration, users may see one or more sections to browse from. In the
screenshot, users can browse products or parts. The items shown are provided by the system based

on the content available in the Client.

Browse Products

I Container Handlers I Automated Pallet Trucks I Heavy Trax DoD k
" : Zero Turn
Heavy Trax - Reach Trucks - —
I e h I L foczise I Counterbalanced .
]

Browse Parts

<

(Organization sys... Structure subsys... 9547 System
Vd S
S ————— ‘
9547 Subsys 9547 Subsys 2 9548 Sys 9548 SubSys
]
Figure 3-4. Browsing Content
See Browsing Products for more details.
6 ONeSOURCE Help
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HOME PAGE - KEY FEATURES

Previously Viewed Content

Content the user has previously viewed will be listed here. Previously viewed content is divided into
product and publication categories, which can be selected by the user. Navigation buttons allow users
to scroll through the list if there are more items than can be displayed on one page.

Previously Viewed

Products
ACME PARTS DEMO-FPM CVM9179SL18S-PM Wright Flyer - SCHEM Wright Flyer Industries-PM
Publications i ) )
— Microwave Oven Amodern take on an old classic Wright B Flyer
tk_demo_0001 CVM91795L15S WrightFlyer Wright B Parts
< > Demo Parts List Wright B Flyer
Figure 3-5. Previously Viewed Content
ONeSOURCE Help 7 ONEIL
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MAIN SEARCH

Main Search

Entering a Search

Searches performed in the application, including searches entered in the main search window, are
"starts with" searches as opposed to "contains" searches, meaning the system will look for the search
string at the beginning of the content and not in the middle of the content.

The main search window appears at the top of the landing page of the application.

ol
E oN E I L Announcements Help Support

Figure 4-1. Main Search Window
To enter a new search
1. Place the cursor in the search window and click the left mouse button. The list of previously

entered searches will display.
. I:'? :- ; n

Search for Products or Parts. |

1y

web help

help

bic2000

help documents
knowledge model
wright

bicycle

schematic

bic2000 parts catalog

cyclops

Figure 4-2. List of Previous Searches

8 ONeSOURCE Help
ONEIL February 2025



MAIN SEARCH

2. The list of previous searches will disappear once you start typing.

ONeSOURCE Help 9
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MAIN SEARCH

3. After entering three characters, search suggestions will display based on the text you entered.

onel Filter v B

ONEIL
ONePUBS_Training
ONeil Parts Catalog
ONeil425468-1

OMNEIL Motorized Bike

Figure 4-3. Search Suggestions

4. Depending on the customer's configuration, users must enter a minimum of one to three characters
before a search can be executed. If a user tries to run a search containing less than the minimum
number of characters and presses the Enter key, a message will display telling them to enter the
minimum number of characters. Likewise, they will also see the message if they attempt to click on
the magnifying glass icon.

wh | Filter v
Figure 4-4. Tooltip to Enter More Search Characters

NOTE: The minimum number of characters that needs to be entered prior to executing a search may
vary depending on your configuration.

5. If no previous search or search suggestion is selected, the system will execute a search on the text
entered when the user presses Enter or the maginifying glass icon.

microwave oven| | Filter b a

Figure 4-5. Entering a Search

10 ONeSOURCE Help
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MAIN SEARCH

6. Search results are displayed for the text entered.

Home Search Results WEB HELF DOG

WEB HELP DOC
Brand: HELP

Region: HELP DOCUMENTS
Product Line: HELF DOC PL

All Serial Mumber Ranges b English w | | Find within WEE HELF DOC ¢...

Publications Search term

-® /0 ©

Wright Flyer - SCHEM CVM9179SL18 ACME PARTS DEMO- Demo Model 123-PM
PM
A medern take on an old clas... Microwawes Oven LAWN TRACTOR

WirightFlyer CWMB1785L155 tic_dema_0001 Pouln PB185H42LT
o o Dremo Parts List ° Lawn Tractor o

©

Wright Flyer BIC2000 Parts CTGE60 Truck-PM Demo Model 123-0M
Industries-PM Catalog-PM
Wiright B Flyer

Wiright B Parts. o BICZ000_IFC o CTE80-Parts ° Lawn Mower o
Wiright B Flyer BIC2000 Parts Catalog CTE30-Temp Parts
Figure 4-6. Search Results

NOTE: If the search term(s) are found in the data, the system will highlight it in the results.

ONeSOURCE Help 1" .
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MAIN SEARCH

Selecting a Previous Search

Users can retrieve searches they have run previously:

1. Place the cursor in the search window on the main screen and click the left mouse button:

Search for Products or Parts...

Figure 4-7. Main Search Window

2. Alist of previously entered searches will display, up to a maximum of 10 searches:

|Search for Products or Parts... | Filter hd ﬂ

help

chassis

bicycle
microwave oven
red

widget

oneil

bic2000

Figure 4-8. Previous Searches

3. If you find the search you want to run again, select it by clicking on the left mouse button:

Search for Products or Parts. .. | Filter i E

help

chassis

bicycle
microwave oven
red

widget

oneil

bic2000

bic200 h

bic
Figure 4-9. Select a Previous Search

4. The system will run the search again.

12 ONeSOURCE Help
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MAIN SEARCH

Selecting a Search Suggestion

Users can choose search suggestions provided by the system:

1. Place the cursor in the search window and click the left mouse button:

Search for Products or Parts. .. | Filter v B

Figure 4-10. Main Search Window

2. Alist of previously entered searches will display:

ISearch for Products or Parts... Filter A a

help

chassis

bicycle
microwave oven
red

widget

oneil

bic2000

Figure 4-11. Previous Searches

3. Start entering your new search. The list of previous searches will disappear.

4. After entering 3 characters of the new search, up to 10 suggestions will display based on the
characters entered:

one | Fiter v m

ONEIL
ONePUBS_Training
ONeil Parts Catalog
ONeil425468-1

OMEIL Motorized Bike
Figure 4-12. Search Suggestions

5. Select one of the suggestions from the list to have the system retrieve results.

NOTE:
a. The suggestions displayed are based on content that exists in the ONeSOURCE Client.

b. If a search filter is used, search suggestions will be limited to the filter selected (i.e., just to parts if
the parts filter is selected).

ONeSOURCE Help 13
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MAIN SEARCH

Selecting a Search Filter Before Running a Search

Users may use one of the available search filters to narrow their search results:

1. The list of available filters can be displayed by clicking on the drop-down list.

Serial Number
PDF Publications

Figure 4-13. Filters Drop-Down

NOTE:
a. When the word "Filter" is displayed, it means no filter is applied. This is the default setting.

b. Some customer configurations may include "PDF Publications" in the list of search filters. This filter
is for searching PDFs without product-level applicability.

2. Select one of the filters available per your customer configuration.

Search for Products or Parts... | Farts hd n

Figure 4-14. Search Filter Selected

NOTE: With the parts filter selected above, the system will only search for parts that match the search
entered.

3. Enter a search, select a previous search, or select a suggested search and press Enter or click on
the magnifying glass icon to run the search.

14 ONeSOURCE Help
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MAIN SEARCH

Using the Serial Number Search Filter

To Filter Your Search by a Serial Number

1. Enter a serial number in the main search window and select the serial number filter from the drop-

down list:
AT81F30121 | Serial Number v E

Figure 4-15. Main Search Window with Serial Number Filter Selected

2. Press Enter or click the maginifying glass icon to execute the search:

AT81F30121 | Serial Number v @]

Search results for "TAT81F30121" (2) [ Export Results

Model: OD-TReXx
Brand: ONEIL

Region: North America
Class: Class IV

Truck Type: Pneumatic Tire

Model: OD-TReX DOD
Brand: ONEIL

Region: Continental US
Class: Class IV

Truck Type: Pneumatic Tire

Figure 4-16. Serial Number Search Results

ONeSOURCE Help 15
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3. Open a search result:

Home Search Results OD-TReX

Brand: ONEIL

Region: North America
Class: Class IV

Truck Type: Pneumatic Tire

@D serial Number: AT81F30121 B | Al ser: er Range English v| | @ Find within 23000 content...
Publications

©FParts
© service
@ omm

Schematics Demo Model 123 Cha_ssis, Mast, and Parts Manual

Options

@ Library
(D Reference ° ° °

Material

Figure 4-17. Product Details Screen

a. The serial number toggle button is turned on by default. Toggle it off to display more results.

b. By turning the serial number toggle off, you will see all of the content for the selected item (in this
example, the OD-TReX). You can confirm this by looking at the numbers displayed in the content
filter badges on the left change accordingly.

16 ONeSOURCE Help
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Senal number toggle tumed off

-~

Serial Number: ATE4+F38424 B

Publications

OParts
© service
oDMM

Schematics K21E/K25E ELEC.

CONT. ENG. (UP TO...
@Library These two content filter badges show
=== additional content after the seral number

@Reference toggle has been removed

Material

Figure 4-18. With Serial Number Toggle Off

NOTE: Compare the number of results in this screenshot to the results for Library and Reference
Material categories in the previous screenshot.

4. After searching a serial number-specific product, the product card for that product, displaying the
serial number previously entered, will appear in the Previously Viewed section of the home page.

Previously Viewed

Products
Publications OD1e OD-TRex DOD OD1e OD1e
Autemated Pallet Trucks Heavy Trax DoD Container Handlers 3 Wheel Counterbalanced
AT81F30121 AT9030122
4 > ) )
Previously entered serial numbers
Figure 4-19. Prevoiusly Viewed Content
ONeSOURCE Help 17 ONEIL
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Search Results Limit

The application will display up to 1,000 results following a search in the main search window. If more
than 1,000 results are returned, the following message will display to users:

Your search has generated over 1,000 results. All available filters are shown but may not
yield results. Consider refining your search using specific keywords for more targeted
information.

Figure 4-20. Too Many Search Results Message

If the search is run with a single filter applied, such as "Products", and more than 1,000 results are
returned, the message above will display on the same screen as the results.

pneumatic | Products hd Q

Your search has generated over 1,000 results. All available filters are shown but may not
yield results. Consider refining your search using specific keywords for more targeted
information.

Search results for "pneumatic" (5418) Export Results

Figure 4-21. Search Run With Filter

NOTE:
1. The "Products" filter has been applied prior to running the search on the term "pneumatic”.

2. Ifthe "Export Results" is clicked, and the total number of results is greater than 1,000, only the first
1,000 results will be exported.

18 ONeSOURCE Help
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If the search is run without filters and more than 1,000 results are returned in a category such as
Products, Parts, Publications, etc., the message will display when the user clicks on the "See All" link
above the category.

| Fitter

pneumatic

Search results for "pneumatic” (5416) Top Product Results See All

i SR . PR e CT ) PETER s S ) i SR s
Figure 4-22. Search Run Without Filters

NOTE: Users can click "See All" to view search results for the category (e.g., "Products"). If there are
more than 1,000 results, the message and the first 1,000 results will display.

If they are configured to have them, users can apply filters to the results and refine the search to narrow
it down to 1,000 results or less.

If the customer's configuration does not include the use of search filters to refine their search, users will
need to revise their intitial search if they want to narrow their results down to fewer than 1,000.

ONeSOURCE Help 19
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'Find Within' Search

'Find Within' Searching

The 'Find within' search window, like filters, allows users to narrow down search results to find the
content they are looking for quickly and easily. 'Find within' searches are run after a search has been
run in the main search window. 'Find within' searches, like searches performed in the main search
window on the ONeSOURCE Client home page, are "starts with" searches as opposed to "contains"
searches, meaning the system will look for the search string at the beginning of the content and not in
the middle of the content.

The 'Find within' search window appears in multiple places throughout the ONeSOURCE Client:
* Product and Parts Details Page

Home Search Results WEB HELP DOC

WEB HELP DOC
Brand: HELP

Region: HELP DOCUMENTS
Product Line: HELP DOC PL

All Serial Number Ranges ~ | | English v| | Find within wes HELPDOC e @

Figure 5-1. Product Details Page Shown

» Viewer for (Parts, Service, Schematic, Knowledge Model, and Diagnostic Troubleshooting
publications)

Io
ol -
Ao
Figure 5-2. Parts List Viewer Shown
ONEIL 20 ONeSOURCE Help
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* TOC Overlay

Home Search Results Find within Wright Flyer Indu. . Q

(] -] Contents
‘Wright Flyer Industries-PM
|) CHASSIS

|) DRIVE
Wright Flyer Industries-
PM

| > ENGINE

Wright B Flyer
Wright B Parts

|) STEERING
Wright B Flyer

Figure 5-3. TOC Overlay

As with the main search window, users must enter at least three characters in the "Find within" search
window in order to perform a search.

The "Find within" helper text will appear in the search window but the text after "Find within" will change
depending on the source that is associated to the "Find within" window. When the user presses the
Enter key after typing in a search in the "Find within" search window, the helper text will disappear.

The "Find within" search window is good for narrowing down a set of search results if the user is
looking for a specific search term. If you want to narrow down search results according to various
criteria defined by your customer configuration, use the available filters that display on the search
results page.

mast ‘ Filter ~ Q

Selected Filters™ 0 / Clear all Search results for "mast” (3) Export Results

System New Master
PN: New Master

Subsystem

Manufacturer

Alt Master
PN: Alt Master

BRACKET
PN: 123456

Figure 5-4. Search Results Page

Refer to Filtering Search Results for more details.
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Browsing Content

Browsing Products

Depending on the user's configuration, a Browse Products section may display on the ONeSOURCE
Client home screen below the main search window.

I

Search for a product |

Browse Products

Heavy Trax DOD

Zero Turn Counterbalanced

Heavy Trax

Reach Trucks

Figure 6-1. Browse Products

Up to six products can be displayed at a time on the home screen. If there are more than six, navigation
arrows display on either side of the Browse Products section so users can scroll through the carousel of
the complete list of sources. In addition, dots below the two rows of products indicate how many browse
product screens there are. The dot for the active screen is filled in. An empty dot indicates a screen is
available but not currently shown.
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To select a source from Browse Products, click on it with the left mouse button to open the Product
Details screen.

Home Zero Turn Counterbalanced ©D-3we

OD-3We
Brand: ONEIL Forklifts
Product: Zero Turn Counterbalanced

Powerful performance meets compact design. ONEIL automated drone forklifts deliver
maximum versatility — whether unloading compact trailers or storing products inside tall racks.
Offering superior quality and exceptional value, ONEIL forklift trucks are supported by an
extensive dealer network with locations near you

PRODUCT DETAILS SCREEN

Find within OD-3We content. Q

English

Lublications], CLICK TO DISPLAY MORE
INFORMATION ABOUT THE
PRODUCT WHEN AVAILABLI

@ Diagnostics and
Troubleshooting

ONEIL Parts Catalog
NOT SHOWN UNTIL
CLICKED ON °

Figure 6-2. Product Details Screen

1. Expand the "More Information" dropdown, when one is available, to display additional information
about the product.
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OD-3We
Brand: ONEIL Forklifts
Product: Zero Turn Counterbalanced

Powerful performance meets compact design. ONEIL automated drone forklifts deliver
maximum versatility — whether unloading compact trailers or storing products inside tall racks.
Offering superior quality and exceptional value, OMEIL forklift trucks are supported by an
extensive dealer network with locations near you.

MORE INFORMATION
ABOUT MODEI

: /

1.1 ONEIL FORKLIFTS /

Dimensions

COLLAPSE ~

Length To Fork Face| Overall Width| Overall Height - Mast Lowered | Wheelbase | Ground Clearance| Max Fork Height| Turning Radius
8.0’ 30 [ 5.0 40 10.0° 7.0

Figure 6-3. More Information Displayed

2. Click the Home link in the breadcrumb or the back button to return to the home screen.
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“ c B https://demoweb.onesource.oneil.com/products/oneil-forklifts/zero-turn-counterbalanced/od-3we?browseld=0KUGAACD%2Fg!

* Bpkmarks 42 @ ':,I |

.-
- Announcements (& Help Support Administration
L ONEIL
BACK BUTTOMN Home Zero Turn Counterbalanced OD-3We

OD-3We
‘BREADCRUMB Brand: ONEIL Forklifts
CLICK TO GO
DIRECTLY TO HOMI Product: Zero Turn Cc
PAGI

Powerful performance meets |
maximum versatility — whethe
Offering superior quality and €

Figure 6-4. Home Page Links

NOTE: Clicking the customer logo in the upper left corner of the browser may also return the user to
the home screen.

Browsing Parts

Depending on the user's configuration, a Browse Parts section may display on the ONeSOURCE Client
home page below the main search window and Browse Products section.

Browse Parts

[arrative

Efchlb

Structure subsys... 9547 System
9547 Subsys 9547 Subsys 2 9548 Sys 5548 SubSys

Figure 6-5. Browse Parts

Up to 10 parts sources can be displayed at a time on the home page. If there are more than 10,
navigation arrows display on either side of the Browse Parts section so users can scroll through the
carousel of the complete list of sources. In addition, dots below the two rows of parts indicate how
many browse parts screens there are. The dot for active screen is filled in. An empty dot indicates a
screen is available but not currently shown.
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To select a source from Browse Parts, simply click on it with the left-mouse button to open the Parts
Details screen.

Home 9547 Subsys 2

9547 Subsys 2
System: 9547 System

Selected Filters: 1 Clear all Browsing for Parts Q@ Find within 9547 Subsys 2.

System INJECTOR ASSY,FUEL
PN: 91H2006690
Superseded

UOM: EA o

546
PN: 567984651
UOM: EA

Subsystem

Figure 6-6. Parts Details Screen
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Previously Viewed Content

After browsing content in the ONeSOURCE Client, a list of previously viewed products and publications
will be displayed at the bottom of the home page.

Previously Viewed

Publications RMB (Rugged Mountain ... WEB HELP DOC Hybrid CMS HELP DOC
Adventure HELP DOC PL Men's HELP DOC PL

Figure 6-7. Previously Viewed Content

Previously Viewed Products

This is the default view users see when looking at the Previously Viewed content section. When there
are more products that can fit on one screen, users can use navigation buttons to scroll to other
previously viewed products. Clicking on a product image will open its product details page.

Previously Viewed Serial Numbers

After entering a serial number in the main search window and selecting an associated model, the serial
number will be added to the Product card displayed in the list of previously viewed products in the
Previously Viewed section.

Previously Viewed

Products

Publications OD1e OD-TRex DOD OD1e OD1e

Automated Pallet Trucks Heavy Trax DoD Container Handlers 3 Wheel Counterbalanced
AT81F30121 AT9030122

Previously entered serial numbers

Figure 6-8. Previously Viewed Serial Number Products

When users click on a Product card with a serial number displayed, they will be taken to the Product
Details screen with content filtered based on that serial number.
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Previously Viewed Publications
To view previously viewed publications, click Publications and the list will switch from a list of products
to a list of publications.

Previously Viewed

(=

Products
Lawn Mower Operators Demo Model 123 N
"t Manual Cha;sm, Mast, and Parts Manual
Publications / D1 Options

£ > - ° °

Figure 6-9. Previously Viewed Publications
Clicking on a specific publication image will open its publication details page.

NOTE: In the screenshot above, publication titles are shown in bold. In addition to the publication's
title (Title 1), fields for a secondary title (Title 2), ID1, and ID2 will display on the publication cards
shown in the screenshot if they are populated. One of the publication cards above shows a value for
ID1. ID1 and ID2 can be used, for example, to identify media content associated to a publication.
Depending on the customer configuration, all four fields can be authored in the ONeSOURCE Content
Management System (CMS).

NOTE: After viewing a module and returning to the Product details page, the family content that was
previously selected will be selected by default.
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Content Families

Narrative Publications

Unlike Parts lists that mostly display line items and graphics, Narrative Publications can display
narrative text (paragraphs), tables, lists, links, and both embedded and stand-alone graphics. Operating
and service manuals fall into the narrative publication category.

The contents of narrative publications, the sections and subsections, display as cards or tiles on the left
of the viewer, while images corresponding to the sections display on the right. Users can open the
contents of the section/subsection by clicking either the card or its image.

Icon navigation bar

Details icon

Notes icon

Feedback icon Details icon

| anguage icon Notes icon

H AZ00 MODELS A120 AND A200 SERIES MIXE. . §
Feedback icon

B\ 0EQ® Contents

Demo Modei 123-OF REMOVE NUT FROM TV
n {REPLACEMENT MOTO

v General
2

v > INTRODUCTION

REMOVAL AND REPLACEMENT OF PARTS

PLANETARY , Chapters
MOTOR /
BASE f

Section (A200) RISER BLOCK (FLOOR MODELS ONLY)

BOWL LIFT ARM

\ | BOWL LIFT HANDLE
>

SERVICE PROCEDURES AND ADJUSTMENTS

‘ ? ELECTRICAL OFERATION

(A200) RISER BLOCK (FLOOR... @ H @ BOWL LIFT HANDLE

| > TROUBLESHOOTING

Figure 7-1. Operating and Service Publication Viewer

NOTE: Users can expand and collapse the list of contents by clicking on the arrows to the left of the
cards.
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Table 7-1. Legend to Icons

Icon Function

Hides or displays the table of contents

Print

Enter full screen mode

Exit full screen mode

Display details - displays additional details about the item in a pop-up window

Add note - Adding a new note in the pop-up window will change the note icon green

Send feedback - opens a pop-up window to enter and submit a feedback on the item

@ 0D WS -~

Select language - opens a pop-up window of translations

30 ONeSOURCE Help
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Parts Publications

1. Individual parts lists display as a list of tiles on the left of the viewer, with corresponding parts
images on the right. All of the cards or tiles in the contents are part of the same Parts publication.

Home REACH UTILIMASTER REACH

= oma Contents
ONEIL REACH

. Alarm, Backup
Card design - click on a card or image

Decals on right to open parts list
u Bulkhead
" Bumper, Front

Bumper, Rear

Chassis Prep

Cladding

Wiper System (Motor and Linkage Assembly)

Bumper, Front
Figure 7-2. Parts Publication Viewer
ONeSOURCE Help 31 EONE".
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2. Users can use the icon bar to the left of the contents list to perform different actions. There are
additional icons across the top for viewing details, adding notes, or sending feedback. There are
also icons inside each line item to view part-specific details and to add the part to the pick list.

lcon navigation bar

~ D1 O

Parts list details
Add note to paris list

Submit feadback on pans lisi

Language icon

g | o

Add par to pick list

Ling ibem details

L 1| - K Parts List

Bumgper, Front

SCREW PNH PHL 10-16 X 50 TF 55

PN: 11801196

@ LIGHT TURN LED 4° ROUND

PN. 16513655

FASCIAFRONT GREY

PN 20511419-G0000

BRACKET FASCIA OUTBOARD RH

PN: 22822582

® BRACKET FASCIA OUTEOARD RH

PN 23822583

Figure 7-3. Parts Viewer Icons

ONEIL
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Table 7-2. Legend to Icons

Icon Function
E Hides or displays the line items for the selected parts list
B Hides or displays the table of contents (line items)
E= Hides or displays the toolbar (shown in blue at the top of the part image)
B |Print
.
Z Enter full screen mode
4 ,
F Exit full screen mode

Display parts list details

Add note - Adding a new note in the pop-up window will change the note icon green

Send feedback - opens a pop-up window to enter and submit a feedback on the item

Display the parts line item flyout

o Adds the line item/part to the selected pick list

Select Language - Opens a pop-up window of available translations

See the section Using Parts Line Item Flyouts and other sections under Parts Publications for more
details.
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Knowledge Model and Diagnostic Troubleshooting Publications

Knowledge Models and Diagnostic Troubleshooting publications belong to a content type that provides
interactive solutions designed to assist users during troubleshooting. Knowledge Models start with
observed symptoms and direct the user through a series of steps to resolve the issue. Diagnostic
Troubleshooting publications use diagnostic troubleshooting codes (DTC) to investigate causes and

arrive at solutions.
The user interface in the ONeSOURCE Client for both are very similar. Below is an example of a
Knowledge Model publication.

To view and interact with knowledge models

1. Select a Knowledge Model source.

Home Search Results BIC2000

oma Contents

Bicycle Knowledge Model

ﬂ ‘ Attachment Hub leaking

Bicycle Knowledge
Model

= 1m

il
o .
el

B fmey

I\
. $ b
i
H #
£ 1
iy
T
.gi__&
R | N
ER

° Attachment Hub leaking

Figure 7-4. Knowledge Model Viewer

Click on a symptom (e.g., Attachment Hub leaking) from the list of symptoms on the left, or click

2.
the image corresponding to the symptom on the right.

Icon bar

Details

Add note
/ o Send feedback
Contents

oEQ
Bicycle Knowledge Modsl

| Attachment Hub leaking

D 0Om

Attachment Hub leaking

]

Figure 7-5. Knowledge Model Viewer Icons
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3. Use the various icons on the left when going through the Knowledge Model.

Table 7-3. Legend to Icons

Icon

Function

O

Displays individual Knowledge Model sessions

Displays causes

Displays the log

Hides or displays the table of contents

D | O m

Print

," Enter full screen mode

’l Exit full screen mode

e Display details

= Add note - adding a new note in the pop-up window will change the
note icon green

a Send feedback - opens a pop-up window to enter and submit a

feedback on the item

4. Refer to Knowledge Model and Diagnostic Troubleshooting Publications for more details on
performing the troubleshooting steps.

Interactive Schematics

An interactive schematic is a diagram designed to assist users when troubleshooting.

To view and interact with diagrams

1. Schematics contents display as a list of cards or tiles on the left of the viewer with corresponding

schematics on the right.

ONeSOURCE Help
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Schematic images corresponding
to content cards

Content cards or tiles

oEa Contents

Wright Flyer - SCHEM

‘ Power Distribution

‘ Flight Controls

Wright Flyer - SCHEM

Lights and Communication

A modern take on an old classic

WrightFlyer
° Power Distribution Flight Controls

Lights and Communication OEQ

Figure 7-6. Schematics Viewer

2. Use the icon bar to the left of the contents list to perform different actions. There are additional
icons for viewing details, adding notes, or sending feedback.

lcon bar
Details
Add note
j / Send feedback
- Components
Power Distribution
Filter by type: |All v|

R A L

Figure 7-7. Schematics Viewer lcons
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Table 7-4. Legend to Icons

Icon Function
IEI Hides or displays components

@ Hides or displays circuits

E Hides or displays the table of contents
== Hides or displays the toolbar

= Print

]

¢ Enter full screen mode
’l Exit full screen mode
e Display details
= Add note - adding a new note in the pop-up window will change the
note icon green
a Send feedback - opens a pop-up window to enter and submit a

feedback on the item

3. Refer to How to View Interactive Schematics for more details.
Content Families and Sub-Types

When a product is selected, users will see the Product Details page, with the content grouped by
content families, and then by sub-types within each content family. This makes it easier for users to find
the source they're looking for, as they can select the sub-type with the content they want to search.

A user's customer configuration determines which content families and sub-types they will see. Below
are examples of a product that has publications in multiple content families. The first content family
listed is Parts and, as shown by the counter in the bubble to the left of the word Parts in the
screenshots below, there is one associated parts publication.

There are up to nine different content families in the ONeSOURCE Client:

Training Publications

Operator & Maintenance Publications
Knowledge Model Publications
Service Manuals

Parts Publications

o rowbd=
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© ©o N

General Publications

Newsletters

Diagram/Schematic Publications

Videos (MP4s with maximum file size of 300MB)

NOTE: Depending on the customer configuration, users may have access to some or all of the
content families listed above.

Home Zero Turn Counterbalanced 0OD-3We

OD-3We
Brand: Drone Demo

Product: Zero Turn Counterbalanced

Publications

© Parts

© service s Parts Publication

© Diagnostics and
Troubleshooting

Demo Model 123

Figure 7-8. Product Details Page - Associated Parts Publications
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Next, if we click on Service, we will see there are three associated publications.
Service Publications

Publications

Orarts
© service
@ Diagnostics and
Troubleshooting
Demo Model 123-OP Lawn Mower Remove Mower Deck

Operators Manual

Figure 7-9. Product Details Page - Associated Service Publications

Lastly, if we click on Diagnostics and Troubleshooting, that are also three associated publications.

Diagnostics and Troubleshooting

Publications
Publications

©rParts
LYy ('
© Diagnostics and

Troubleshooting
PB195H42LT Troubleshooting Troubleshooting
Schematic Guide Poulan Pro...

Figure 7-10. Product Details Page - Associated Troubleshooting Publications
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Narrative Publications

Operating and Service Publications Viewer

More than other content types, operating and service publications use a variety of markup such as text,
tables, lists, hypertext links, videos, and both embedded and stand-alone graphics. The user interface
in the ONeSOURCE Client, however, looks very similar to the other content types.

Home Search Results. WEB HELP DOC Demo Model 123-OM Find within Demo Model 123-OM Q

B | oma® Contents 2.2 HOW TO USE YOUR TRACTOR
Demo Model 123-OM

[~
o |[_sarETrRuLEs ADANGER

L4 The operation of any tractor can result in foreign objects thrown into the eyes, which can result in severe eye damage. Always wear safety glasses of eye shields while operating your
‘ PRODUCT SPECIFICATIONS ‘ tractor or performing any adjustments or repairs. We recommend standard safety glasses or a wide vision safety mask wom over spectacles

‘ CUSTOMER RESPONSIBILITIES To Set Parking Brake

Your tractor is equipped with an operator presence sensing switch. When engine is running. any attempt by the operator to leave the seat without first setting the parking brake will shut
off the engine.

‘ > Assembly

Depress clutch/brake pedal (B) all the way down and hold. See Figure 2-2
‘v Operations

‘ KNOW YOUR TRACTOR ‘

HOW TO USE YOUR TRACTOR

‘ BEFORE STARTING THE ENGINE

‘ MOWING TIPS ‘
Figure 2-2. Parking Brake

- Pull parking brake lever ©) up and hold, release pressure from clutch/brake pedal (B), then release parking brake lever. Pedal should remain in brake position. Make sure parking

‘) Maintenance
brake will hold tractor secure.

‘ > service and Adjustments ‘ Stopping
Wower Blades -
‘ > Storage ‘
To stop mower blades, place attachment clutch control in the “DISENGAGED" position. See Figure 2-3
‘ > Appendix ‘

Figure 8-1. Operating Manual Viewer
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Home Zero Tum Counterbalanced 0D-3We Demo Model 123-OP @ Find within Demo Model 123-0OP.

B | oEa Contents

Demo Mode! 123-0P

4.1.1 TRACTOR

« D

‘ SAFETY RULES

TO AVOID SERIOUS INJURY, BEFORE PERFORMING ANY SERVICE OR ADJUSTMENTS:
‘ PRODUCT SPECIFICATIONS

Depress brake pedal fully and set parking brake:

‘ CUSTOMER RESPONSIBILITIES Place motion control lever in neulral position

Place attachment clutch in “DISENGAGED" position

- Tum ignition key to “STOP" and remove key.

‘ > Operations
Make sure the blades and all moving parts have completely stopped

‘ > Maintenance Disconnect spark plug wire from spark plug and place wire where it cannot come in contact with piug

‘> Assembly ‘
‘ To Remove Mowsr

‘v Senvice and Adjustments

+  Place attachment clutch in “DISENGAGED" position

|v Service and Adjustments |

+ Lower attachment lit lever to its lowest position.
TRACTOR - Roll belt off engine pulley (M) and belt keepers (G). See Figure 4-1

‘ TRANSMISSION ‘

‘ ENGINE ‘

‘ > Storage ‘

‘ LIMITED WARRANTY ‘

Figure 8-2. Service Manual Viewer

When an Operator or Service manual has been translated into languages other than English, the Select
Language icon will display at the top of the list of contents.

1. Click the Language icon at the top of the list of Contents.

Language icon

oEA® Contents

Demo Model 123-0OM

Figure 8-3. Language Icon
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2. A pop-up window showing available languages for the content will open.

Available Translations

English
Espaiiol
Francais (Canada)

Figure 8-4. Available Translations Pop-Up

3. Select a language by clicking on it.

Available Translations

English
Espafiol

Francais (Canada) @

Figure 8-5. Select a Language

NOTE: Both the content and user interface will display in the selected language.

oEA® Contents

Modelo de Demonstracion 123-0M
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Printing Narrative Content

When printing content for a narrative publication, users will be prompted to print the currently selected
module or the whole narrative publication. Narrative publications are publications that contain text
(paragraphs), figures, lists, tables, etc. They are distinct from Parts publications. Service and Operating
manuals are examples of narrative publications.

To Print Narrative Content

1. Select a narrative publication.
2. Click the Print icon from the left pane of the Narrative Publication viewer.

Home WEB HELF DOC Demo Model 123-OM

B oEQ Contents
Demo Model 123-OM

SAFETY RULES

r
L4

PRODUCT SPECIFICATIONS

CUSTOMER RESPOMSIEILITIES

> Assembly

~ Operations

KNOW YOUR TRACTOR

HOW TO USE YOUR TRACTOR

BEFORE STARTING THE ENGINE Selected module

Figure 8-6. Print Icon
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3. A Print Narrative Content pop-up window will open.

Print Narrative Content

Selection
(" Entire Marrative Publication

@ Current Module

Figure 8-7. Print Narrative Content Pop-Up

4. Check the appropriate radio button for the desired print job. Selecting the current module will only
print the module displayed in the viewer (e.g., "Mowing Tips" in the example above).

5. Click the Print button.
6. A print dialogue window will open to review printer properties and change selections.
7. Click the Print button to print the selection.
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Parts Viewer

Parts Viewer

The Parts viewer displays parts lists interactively allowing users to select either line items or hotspots to
quickly locate about information about the part.

Home WEB HELP DOC Demo Model 123-PM Find within Demo Modef 123-PM. Q
= em@® Parts List
Engine TRACTOR - - MODEL NUMBER PB195H42IT (86042008400), PRODUCT NO. 960 42 00-84
? Engine B&S Modsl No. 31P677 o
=}
[ oty-1 0
From;
a To
Muffler
16 O
o
From,
To
@ Keeper Belt Engine o
PN: 194319 oty:1 o
From,
To
@ Pulley Engine o
PN: 401985 oty:1 o
From,
To b

Figure 9-1. Sample Parts List

When a Parts manual has been translated into languages other than English, the Select Language icon
will display at the top of the list of contents next to the Send Feedback icon.

1. Click the Language icon at the top of the list of Contents.

| anguage icon

oEQD

Figure 9-2. Language Icon
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2. A pop-up window showing available languages for the content will open.

Available Translations

English

Espaniol
Figure 9-3. Available Translations Pop-Up
3. Select a language by clicking on it.

Available Translations

English

Espafiol

Figure 9-4. Select a Language

NOTE: Both the content and portions of the user interface will display in the selected language.

OEaA® Contents

B Mator
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Line ltems

Line items are the items that comprise a parts list. They usually correspond to hot spots in the parts
illustration, although this may not always be the case. Clicking on a line item will highlight the
corresponding hot spot in the parts illustration, when a matching hot spot exists. Clicking on the
information icon associated to the line item will open the line item flyout box.

1. Open a parts list.

Home Search Results WEB HELP DOC Wright Fiyer Industri__ Find within Wright FI

oma Parts List
SEAT ILLUSTRATION AND ASSOCIATED PARTS TRACTOR - - MODEL NUMBER PB195H42LT (96042008400), PRODUCT NO. 960 42 00-84
SEAT
O 0
PN: 197514 aty:1 6
From:
To:
Bracket Pivot Fender 9
PN: 180166 aty-1 0
From:
To:
Strap, Asm Fender o
PN: 140675 aty1 0
From:
To:
@ Nut, Lock wilns. 3/8-16 unc o
PN: 73800600 Qty1 6
From:
To:

Figure 9-5. Sample Parts List

NOTE: Parts line items should display on the left of the viewer and the parts illustration should display
on the right.
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2. Click a line item in the parts list.

eEa Parts List
SEATILLUSTRATION AND ASSOCIATED PARTS TRACTOR - - MODEL NUMBER PB195H42LT (96042008400), PRODUCT NO. 960 4
SEAT
Spring, Seat Cprsn 9 -
PN: 124181X R o
From: Hot Spots
To:
Bolt 5/16-18 unc x 3/4 w/Sems o E
PN 171877 Qiy:1 o
From: i /@

To

Figure 9-6. Sample Line Item

NOTE: The line item and corresponding hot spot(s), when one exists, will be highlighted. Clicking on a
line item associated to more than one hot spot (e.g., when there is more than one hot spot with the
same label/number) will highlight all of the hot spots in the parts illustration.

NOTE: The From and To in the above example are configurable and can be turned on or off based on
what the customer wants to see in the line item.

3. Refer to Using Parts Line Item Flyouts for details on using line item flyouts.
Using Parts Line Iltem Flyouts

1. Individual line items in a parts list display an info icon that, when clicked, opens a flyout displaying
additional information for the selected part. Users can view details, enter a note, send feedback,
and view an image of the part, if available.

Figure 9-7. Information Icon
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2. Details about the part are displayed by default.

HWIII
|

&
™

)
()

Parts List

GRAB HANDLE REAR SHELF

PN: 06013164-02700

. BH SEAL 40.00

PN: 06013164-04000

PN: 173937

PN: 22822244

@ Bolt Hex 7/16-20 x 4 x Gr. 5-15
@ BRACE LOWER FRONT RH

BRACKET SEAT MOUNT LH (E-350

and E-450)

PN: 22815852

BRACKET SEAT MOUNT RH (E-350

and E-450)

PN: 22815853

Figure 9-8.

" @

BRACKET SEAT MOUNT RH (E-350 and E-
450)

22815853

Qty: 1 UOM: EA

Parts Line ltem Flyout
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If the customer's ONeSOURCE Client application is so configured and the information is available,
a line item can display extended applicabilities. In this example, Fuel Type information is displayed.

(] - ] Parts List

BIC2000 IPC

N O Detais
CONSOLE ADJ KNOB o

2121222 DC MOTOR ASSY WITH WIRE

PM: 18133 Qty:1 o 18155

Customer: ONEIL Motorized Bike Qty: 1 UOM: EA

Fuel Type: Gasoline e Extended applicability

From:
PN: 18155 : To:

a 212/222 DC MOTOR ASSY WITH WIRE

Customer: ONEIL Motorized Bike Sourced: False

Figure 9-9. Extended Applicability
NOTE: The extended applicability displayed is specific to the customer's configuration.

Additionally, a line item can display an effective date or a serial number range for the selected part.

Washer 13/32 x 1316 x 16 Ga.
19131316

Oty 1 UOM: EA

From: 2021-05
Upto: 2021-10

i Notes

ﬂ Feedback

Figure 9-10. Parts Line Item - Details

NOTE: The example above shows the part's effective from and to dates.
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Viewing Parts Images in Line Item Flyout

When an image of the part is available, it will display in the Details portion of the Line Item Flyout.
When more than one image is available, users can scroll through the images by using the
navigation arrows displayed over the images or by clicking on the bubbles that display below the
images.

Line tem Flyout

(i) -] Parts List
COOLING COMMON PARTS

HOSE RUBBER UP
2
3

13, 49380110200

Scroll right arrow
. HOSE RUBBER LWR o ' /
PN: 9380100300 Qty:1 °
GLIP HOSE o T

PN: 9140102400 Qty:a 0
Saroll left arrow

@ SHROUD ASSY o . = Naviggtion bubbles

PN: 6380110400 o1 0 HOSE RUBEER UP
9380110200

@ HOSE CLAMP o aty 1 UOM: IN

From:

PN: 9140101900 aty:2 o To:

@ GUARD,RADIATOR LH o M/R: Medium
PN: 9140121300 aty:1 o B Notes
GUARD,RADIATOR R.H.

o . Feedback

Figure 9-11. Line Item Flyout - Parts Image 1 of 2

I
-0

oema Parts List

COOLING COMMON PARTS

HOSE RUBBER UP o -
PN: ay1 1
HOSE RUBBER LWR @ o
PN 8380100300 aty1 0 < >
3

CLIF HOSE o
PN: 91A0102400 Qty4 o

@ SHROLD ASSY o

PN: 9380110400 aty:1 o HOSE RUBBER UP
9380110200
HOSE CLAMP o Qty 1 P
From:
PN 91A0101900 ay2 o To:
@ GUARD,RADIATOR LH o M/R: Medium
PN: 9140121300 : B Notes

GUARD,RADIATOR R H.
T @ Feedback

PN G1A0121400

Figure 9-12. Line ltem Flyout - Parts Image 2 of 2
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To view an enlarged image of the part, click on the image in the Line Item Flyout. Use the
navigation arrows or bubbles to scroll to other images, if present. Click on a portion of the screen
away from the image to close the enlarged image view.

Figure 9-13. Enlarged Parts Image
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3. Content authors may add a note to the line item (master part) in the Content Management System
(CMS) which will show up in the Details section of the Line Item Flyout.

Details

BOLT

MED31565

See Supersession
City: -

From:
To:

MR Slow

RIP: CNG: SEQ:
Mote: Aftermarket parts acceptable.

Il nNotes

@ Feedback

© supersession

Figure 9-14. Note Added to Details in Line Item Flyout

NOTE: If the note is lengthy, an ellipsis will follow the note text that is visible. Users can read the full
text of the note by hovering the mouse over the text.
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4. Clicking on the other options in the Line Item Flyout (Notes or Feedback) will collapse the Details
section and open the selected section. From here, users can view an existing note or add a new

note or feedback.

ema Parts List

GRAB HANDLE REAR SHELF

PN: 06013164-02700 Qiy-1 o 9 Details

n BH SEAL 40.00 o
PN: 06013164-04000 Qiy-1 o

W
|

Bolt Hex 7/16-20 x 4 x Gr. 5-1.5

&
]

PN: 173937

@ BRACE LOWER FRONT RH

PN: 22822244

BRACKET SEAT MOUNT LH (E-350
and E-450)

PN: 22815852

BRACKET SEAT MOUNT RH (E-350
and E-450)

PN: 22815853 - F\
L,

Figure 9-15. Parts Line ltem - Notes
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oEaQ Parts List

GRAB HANDLE REAR SHELF

PN: 06013164-02700

BH SEAL 40.00

PN: 06013164-04000

@ Bolt Hex 7/16-20 x 4 x Gr. 5-1.5 o Issue Type:

‘ Select Issue Type e
PN: 173937 Qty:1 o
Description:

BRACE LOWER FRONT RH o .
Description of the issue (required)

PN: 22822244 Qiy-1 o

BRACKET SEAT MOUNT LH (E-350 o

and E-450) <

PN: 22815852 aty:1 o First Name:

Your first name (required) ‘

V]

~

L3

BRACKET SEAT MOUNT RH (E-350
and E-450) Last Name:

Your last name (required) ‘

PN: 22815853

BRACKET SUPPORT FRONT o Company Name:
STRUCTURE ‘ ‘

PN: 22822258 Qty:1 o _
Figure 9-16. Parts Line Item - Feedback

Link to Part Details Page from Line Item Description

When parts search is enabled, line item descriptions are linked and will take users to the Part Details
page for the specific part. The Part Details page typically provides more information about the part than

what is available in the parts list.

1. Select a parts publication.
2. Click on a contents card or graphic.

om0 Contents

EIC000 Parts Catalog
Contents

| BIC2000 IPC s JraPhIC (p

BIC2000 Parts Catalog

\ Parts Publication

BIC2000_Bicycle
BIC2000 Parts Catalog

Figure 9-17. Parts Publication

3. The parts list will open displaying the line items and parts illustration.
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4. |If parts search is enabled for the customer configuration, line item descriptions will display a link
when the user moves the mouse over it.

Home Search Results EZ-Rider BIC2000 Parts Catalog

— | oma Parts List
BIC2000 IPC
? @ 1121212 CGME%TER o
PN- 13143 Qty-1 o
== Customer: OMEIL Motorized Bike

Figure 9-18. Linked Line Items

5. Click on the link in the line item description to go to the Part Details page.

112/212 COMPUTER

Parts Details Page

Salpcted Fiters. O Clearsd  Appears on 9 products [0 Export Results
Cyclops
Bicycle

Marth Amernica
Men's

Regan

Product Line

Dorothy Gale Limited
Bicyche

M

EZ-Rider
Bicycle
Marth Amenica

KIS

Hybrid

L=

s g

Figure 9-19. Parts Details Page
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6. Click the back button in the browser to return to the parts list.

Attachment Icons

Depending on your customer configuration, it is possible to have attachments for master parts that
users can open for supplemental information about the specific master part.

When an attachment is present, an icon will display beside the cart icon. The design of this icon may
vary for different customer configurations.

Below is an example of a master part with an attached PDF bulletin.

eEa¢ Parts List Attachment icon
ELECTRIC

@ Detais

i Notes

. Feedback
@ BOLT, BAW o
. Afltachments
Bulletins
PN . Qty:2 o /
WASHER SPRING o Change of Glow Relay
PN: 5. Qty:5 o Change of Glow Relay

Sunerseded

Figure 9-20. Master Part Attachment

In addition to icons for individual attachments, there will also be a paper clip icon to display a list of all
attachments associated to a parts list. It displays to the right of the feedback icon at the top of the parts
list.

Attachments lcon

T 1-K Parts List

ELECTRIC

Figure 9-21. Attachments Icon
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Click on this icon to display the full list of associated attachments sorted by line item.
Attachments - ELECTRIC

SWITCH,STARTING

Change of key switch

Change of key switch

B’

0000

P
>

ELAY.GLOW

Change of Glow Relay

Change of Glow Relay

0000

@
o]
=
—

Rear Hub Lock nut

Rear Hub Lock nut

m
=

seat belt interlock, buzzer and mirror

m
=

seat belt interlock, buzzer and mirror

wlelelololololo)

HORN,ECE-12V

Hom Short Service Life

Figure 9-22. List of All Attachments
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Hotspots

Hotspots, also referred to as callouts, are labels assigned to items in a parts illustration. Clicking on a
hotspot will highlight the corresponding line item number in the parts list. Also, when the parts line items
are hidden, clicking on a hotspot will display the hotspot flyout box.

1. Open a parts list.

Home Search Results WEB HELP DOC Wright Flyer Industri_. Find within Wright FI

oma Parts List
SEAT ILLUSTRATION AND ASSOCIATED PARTS TRACTOR - - MODEL NUMBER PB195H42LT (96042008400), PRODUCT NO. 960 42 00-84
SEAT
@ Seat Q
PN 197514 Qty1 0
From:
To:
Bracket Pivot Fender 9
PN: 180166 Qty1 0
From:
To:
Strap, Asm Fender o
PN: 140675 Qty1 0
From:
To:
@ Nut, Lock wilns. 3/8-16 unc o
PN: 73800600 Qty1 e
From:
To:

Figure 9-23. Sample Parts List

NOTE: Parts line items should display on the left of the viewer and the parts illustration should display
on the right.

2. Click on a hotspot displayed in the parts illustration.

esa Parts List

SEAT ILLUSTRATION AND ASSOCIATED PARTS TRACTOR - - MODEL NUMBER PB195H42LT (96042008400), PRODUCT NO. 960 4:

SEAT
W’—’:;

R

PN: 124181X
From:

To:

Boit 5/16-18 unc x 34 wiSems o

PN 171877 Qty1
From:

To:

Figure 9-24. Sample Hot Spot

NOTE: The hot spot and corresponding line item will be highlighted.
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3.

4.

Clicking a hotspot that is associated to more than one line item (e.g., when there are two line items
with the same label/number) will highlight all of the associated line items in the parts list.

oeEQ Parts List

TORQUE-CONVERTER COOLER

acump

PN: (5. " 750221

e &=

PN: 0531750221

@ CONNECTOR
PN: 93A0100101 Qty-1 o

ELBOW o
7
PN: 93A0100200 Qty-1 o

Superseded

I ARaRL:] F.

Figure 9-25. Hotspot Associated to Multiple Line ltems

Refer to Using Hotspot Flyouts for details on using hot spot flyouts.

Using Hotspot Flyouts

Users can view part meta data, shopping cart icon, and an image of the part (if available) when
selecting an interactive hotspot on a parts diagram when the list of line items is collapsed.

To view hotspot flyouts:

1.
2.

Open a parts list.
Collapse the line items by clicking the parts list icon.

B o

I

To see hotspot flyout, first collapse
the parts list by clicking this icon...

2017 UPS P8OX Body Parts Manual

oEa Parts List

GRAB HANDLE REAR SHELF

PN 06013164-02500 Qiy:1 o - @

@ BH SEAL 27.00 o
PN: 06013164-02700 Qty:1 o @

BH SEAL 40.00
. )
PMN: 06013164-04000 Qiy:1 o
Figure 9-26. Parts List Icon
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3. Click on a hotspot to display the flyout.

click to re-display
parts list items

% BRACKET SEAT MO...

22815853

UOMEA

...then left-click hotpsot to display

flyout

a1 (8

e =

Figure 9-27. Hotspot Flyout
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4. When an image of the part is available, it will display in the Hot Spot Flyout. When more than one
image is available, users can scroll through the images by using the navigation arrows displayed
over the images, or by clicking on the bubbles that display below the images.

Click hera to hida parts
line items - then click
hotspot to display
hotspot flyout

B =0

D

L3
~

Scroll left and /

right arrows
- e N\rigatio@:| bubl:ilos i
. El ol o
. HOSE RUBBER UP Qty:1 o k&
9380110200 L f Hotspot
b

Figure 9-28. Hotspot Image 1 of 2

5. To display the parts list items, click the parts list icon or the line item hotspot displayed in the flyout.

11 - f-’::
AW

.
% ¢
-
ey

E3
. HOSE RUBBER UP Qty1 9 V
9380110200 gt

Figure 9-29. Hotspot Image 2 of 2
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6. To view an enlarged image of the part, click on the image in the hotspot flyout. Use the navigation
arrows or bubbles to scroll to other images, if present. Click on a portion of the screen away from
the image to close the enlarged image view.

Figure 9-30. Enlarged Parts Image

Viewing Front Matter

When there is front matter associated with a parts publication, users will be able to view it in the Parts
Viewer along with the parts list(s). Front matter is content, usually in narrative format (paragraphs of
text, tables, lists, figures, etc.), that is related to the parts list(s) that follow.

1. To View Parts List Front Matter
Select a parts list publication that has front matter. The TOC overlay will display. Click on a section
in the TOC to open the parts list in the Parts Viewer.

oEa Contents
Demo Model 123 GUIDE FOR USE OF PARTS LIST

GUIDE FOR USE OF PARTS LIST

‘ Change Summary Log ‘

=0 1

f

‘V Mechanical System ‘

| > SIDE SHIFT FORK

| > FORK POSITIONER

| > ROTATING FORK |

| > ROTATING CLAMP

Figure 9-31. Parts Viewer
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NOTE: The Guide and Change Summary Log is front matter associated to the parts publication.

2. The parts lists start with the Mechanical System section.
3. Click on the Contents icon (shown highlighted in blue above) to toggle the TOC on or off.

Viewing Nested Parts Lists

A nested parts lists, or sub-assemblies, can appear within the main parts list. These nested lists, in
turn, can also have parts lists nested within them.

1. The presence of a nested parts list is indicated by a plus sign on the line item.

= ea Parts List

= Mator, Traction o -
- b= indicates nested parts list Qty-+ o
n @ Transmission o
{" PN: 06002050-02163 Oty 1 o

Figure 9-32. Nested Parts List Indicator

2. Click the plus sign to expand the nested parts list.
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— | ea Parts List
= a Motor, Traction -
W B PN 411658 Qty:1
n a Rotor
PN: 408834 1
2 Oty
W

Stator

Screw

g

PN: 186164

Board, Terminal

g

O
o
O
L
aty:1 o:
O
i
o:;
0

PN: 408794

Figure 9-33. Expanded Nested Parts List

NOTE: The parent and children line items of the nested parts list are highlighted as shown when the
nested parts list is expanded. The highlight color is configurable and will vary by customer.

3. When expanded, the plus sign changes to a horizontal dash.
4. To collapse a nested parts list, click the horizontal dash.
5.  When collapsed, the horizontal dash changes back to a plus sign.

Levels of Nesting

1. Here is an example of a parts list that contains a nested parts list within a nested parts list.
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I <=0 M

u

oOona Parts List

Chassis

@ Drawbar, Upper
plus sign indicates nested parts list

MN: 412280
Fender
37

PN: 414872Xx428

Figure 9-34. First Nested Parts List Plus Sign

Qty:1

Oty 1

@000

ONEIL
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2. Click on the plus sign to expand the nested parts list.

E @ <=0 Il

S
b

e Drawbar, Upper

'E PN: 412280

PN: 197783X428

PN: 183393X428

Lens Grille LH

B PN 183834X599

Fender
a7

PN: 414872X428

Figure 9-35. Second Nested Parts List Plus Sign

Parts List

Chassis
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3. Click on the plus sign to expand the nested parts list.

Ona Parts List

Chassis
e Drawbar, Upper

B PN: 412280

a Dash

PNM: 187783X428

B @=0 W

Hood

L8
™

PN: 183393X428

Lens Grille LH

PM: 183834X599

Grille

PNM: 183828

Lens Grille RH

PN: 183835X599

Screw 5/16-18 x 3/4

PN: 17060512

Fender

PM: 414872X428

Figure 9-36. Second Nested Parts List Expanded
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NOTE:

a. The highlighting of the parent line item and children line items from the previous nested parts list is
lighter than it was originally, and the highlighting of the parent line item and children line items of
the currently expanded nested part list is darker.

b. Subsequent levels of nested parts lists will follow the same pattern, with the last opened level of
nested line items showing the darker highlighting and previous levels having the lighter
highlighting.

c. The color used for highlighting the different levels of nested parts list items is set by the customer's
configuration.

Viewing Supersession Information

Superseded parts are easy to overlook in a parts list. If the superseded part number is known, the Find
within.... search feature can be helpful in making them easier to find.

1. Select and open a parts publication.

Home Search Results TEST 10637 Parts Catalog

Ona Parts List

Parts List A
Parts List B
A
@ INJECTOR ASSY FUEL

Qty:1 o

@0

PN: 91H2016690-CHANGE CQty-1
Superseded
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enter superceded part
Home Searc.. All Serial Number Ranges v | | @ Find within 10637 Parts (
oma Contents
10637 Parts Catalog

10637 Parts Catalog |22 |

‘ Parts List A |
BA
10637PC —_——————————————

e 106371 108122

Parts ListA

Figure 9-37. Parts Publication

2. Enter a part number that has been superseded into the Find within search window and press
Enter.

Q 91H2026690 X

Figure 9-38. Superseded Part Number

3. The parts lists that contain the superseded part number will be highlighted.
Home Searc. m All Serial Number Ranges ~ | | @ 91H2026690 X

(1] Contents

10637 Parts Catalog

10637-1

‘ 10812-2 |

10637 Parts Catalog

‘ Parts List A |
BA

10637PC °

Figure 9-39. Parts Lists That Contain Superseded Part(s)

4. Select one of the highlighted parts lists.
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5. The parts list will open and the line item with the superseded part will be highlighted.

Home Search Results Mornings 10637 Farts Catalog

— oma Parts List
Parts List A
? @ INJECTOR ASSY,FUEL o -
PN: 91H20166590-CHANGE Qty:1 o
Superseded
E @ BICYCLE o
PHM: 653388 Clty: 1 o
r
ol @ new part o
PN: 6589654 Qty:1 o
O
PN: 91K0103510 Qty:1 o
Figure 9-40. Parts List with Superseded Part Highlighted
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6. Click the Superseded link to display the Parts List flyout.

Ona Parts List

Parts List A

@® Details

n INJECTOR ASSY FUEL

PN: 91H2016690-CHANGE . Qiy:1 ':-‘-;_-;r.{

CchicK T

s
e Part Number 91H2016690-CHANGE has been

BICYCLE superseded. The following replacement paris are
@ available:
Fart Mo.
PN: 888588 Description Qty
91H2026690
@ new part O [ necTor Assy FUEL E |
: @ 91H2036690 1 -
PN: 6580654 Qty:1 o INJECTOR ASSY-FUEL

Figure 9-41. Parts List Flyout Showing Supersession Details

NOTE:

a. The part number of the superseded part, the part that was entered in the Find within search
window, is also highlighted in the flyout.

b. You can also select the parts list first and use the Find within search window on that screen as
well.

7. The supersession history displays below the Feedback section of the flyout.
8. To add a replacement part, click on the shopping cart displayed on the row.
9. Symbols in the first column of the supersession table indicate the following.

Table 9-1.
Icon Meaning
@ Single (Ahead)
@ Single (Interchangeable)
) Multiple (Ahead)
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Table 9-1. (Continued)

Icon

Meaning

@

Many to One (Interchangeable)

ONeSOURCE Help
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Master Parts - Management Rank

"Management rank" refers to customer demand for the specified part (high, medium, or low). This
knowledge is helpful in managing parts stocking and inventory.

HOSE RUBBER UP
9380110200
Qty: 1 UOM: IN

From:
To:

M/R: Medium <= Management rank

Figure 9-42. Part Showing Management Rank

The values for management rank may vary for different regions or customers, but the basic concept is
as described above.

Filtering Line Items by Product-Level Applicability

Users can filter line items in a parts list they are viewing to display only the line items they want to see
based on the selected product applicabliity. You must have this feature turned on per your customer
configuration.
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To filter line items:

1. Select a parts publication.
2. Click on a contents card or graphic.

omg Contents

BIC2000 Parts Catalog
Conlents

| BIC2000 IPC e 972PNIC (P2

BIC2000 Parts Catalog

‘\ Parts Publication
BIC2000_Bicycle
BIC2000 Parts Catalog

Figure 9-43. Select Parts Publication

3. The parts list will open displaying the line items and parts illustration.
4. Product level applicability, if present, will display at the bottom of the line item.

Home Search Results EZ-Rider BIC2000 Parts Catalog

L1 1-] Parts List
BICI000 PG BIC2000 EXPLODED VIEW
E] 112212 COMPUTER

PH 18143 Oty 1
Comlomed DREEIL Mgtorged Bake

i - . (-,
= J' g = 4
@ NHIINITA2T BTATIC HANDLEBAR A55Y o § "‘-' 4
4 ¥

DI =<2l

PR 18200 Qb1

L]
w

Cuiomer. Dorsihy Gale Limisd m f A = E
CHEIL Motorized Bike 5y \\

- o _\:’ 'E ¥

SCAEW PHELLPS HD MS*10L g @ty

@ 0 : i = ’\!I m
P 12084 by 4 o E 1p

Cusiomer. EZFider e Product-level applicability m ‘
Hytsid )

-l
Fo

LT

[ LR

N

Figure 9-44. Line ltem Showing Product Applicability

NOTE: A line item may have more than one product level applicability. The descriptor used to show
the product level applicability is configurable for each customer (e.g., Customer, Model, etc.)
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5. Tofilter line items by product level applicability, click on the Filters icon (looks like a funnel) to the
left of the parts list.

Parts List

oEQ
*____... filters icon BIC2000 IPC

? @ 112/212 COMPUTER

P 15143

i

Customer. OMEIL Motorized Bike

Figure 9-45. Filters Icon

6. Click on the desired filter from the list of available filters to display the choices.

Home Search Resulis EZ-Fider BIC2000 Parts Catalog

View Fillered Parts List Clear All

Customer «femmmm product-level filter

o=@

i

Figure 9-46. List of Product Filters

7. Select one or more of the filters using the checkboxes.

View Fillered Parts List Clear All

Customer

Cyclops

B -q I

Dorothy Gale Limited

EZ-Rider

i

Hybrid

OMEIL Motorized Bike

§

RME (Rugged Mountain Bike)

"

Figure 9-47. List of Products under Customer Filter
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8. Click on View Filtered Parts List to apply the filters to the parts list.

= | View Fillered Parts List < ClICK O Tilter line items Clear All
e with selected applicability

f Cyclops

B

Dorothy Gale Limited

EZ-Rider Customer filter selected =i
Hybrid
ONEIL Molorized Bike

o * RME (Rugged Mounlain Bike)

Figure 9-48. View Filtered Parts List Link
9. The parts list will be displayed with the line items that match the selected filter(s).

Home Search Resulls EZ-Rider BIC2000 Parts Catalog

i 1] -] Parts List

i liller counter it BlCZUﬂD
@ SCREW PHILLIPS HD MS*10L o -

PRI 18004 Qty.4
Customer EZ-Rides ine iterms with hiller{s) apphed

[3 UPPER HAWIRE

PH: 18085 City-1

Lustomer EZ-Fige

2127213 FAT STABILIZ o

PN 18125 Qity- 1

a4

D0 o<l

Cushomer EZ-Fide

@ BIOLT FLAT HD M3*15

PH. 18136 Qty-3

Cuslomer. EZ-Rides o g

Figure 9-49. Filtered Parts List and Filter Icon Counter

@0 00 Q0

NOTE: The parts list now only displays the line items that have the selected applicability. The counter
on the Filters icon indicates the parts list has been filtered and that one product applicability filter has
been applied.
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10. To clear or remove a filter, click on the Filters icon to deselect the box for that applicability. To clear
all filters, click on the Filters icon and then on Clear All.

Home Search Rasults EZ-Rider BIC2000 Parts Catalog

View Filtered Parts List Clear All

Customer
uncheck box to remove a

Cycl . :
JERs seleced filter or click

Dorothy Gale Limited "Clear All" to remove all
filters

EZ-Rider

T =@ I

i

Hybrid

OMEIL Motorized Bike

‘I

v REME (Rugged Mountain Bike)

Figure 9-50. Clearing Filters

11. To display the parts list, click View Filtered Parts List or click on the Parts List icon above the Filters

icon.
parts list icon
% Search Resulis EZ-Rider BIC2000 Parts Catalog

= | View Filtered Parts List ‘_ Clear All

Customer
, Cyclops
E‘ Darothy Gale Limited
= EZ-Rider

Hybrid
n OMNEIL Motorized Bike
o » EME (Rugged Mountain Bike)
Figure 9-51. Return to Parts List
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Filtering Line Items by Model

When a user's configuration includes parts serial numbers and Bill of Materials (BOM) data is available,
and the user has entered a valide serial number in the main search window, they can filter the parts list
by choosing a line item applicability. In turn, the hotspots for the line items that have been removed due
to the line item applicability they selected will be grayed out.

This is similar to how things work when turning the serial number toggle on or off, if one is available.
The following example illustrates the behavior.

1. User has entered a valid serial number or model search in the main search window and BOM data
is available for the serial number.

2. User opens a part list associated to a specific model and sees the parts list displayed for the
selected model. Also, the Filters icon shows one model has been selected. In this example, there
are several models associated to the parts list, not all of which include every line item.

X (
= oma Parts List '
BATTERY & BATTERY MOUNTING
?’4—— Filters icon
@ GATE WLDT,1.8 EE BAT 7035 o
PN: 28500-GP21A-WHT ay:2 e
Model: 1S1L15NE s  Line item applicability 1
1S1L1ENE |
A
= ROLLER PLASTIC BATTERY o <
”
¢ PIN: 20551-GF20A aty:10
SFTBATTERY ROLLER o
PIN: 29552-GF20A aty:10 o
@ NUTHEX M8X1.0 W/CON SPRW o
PN: 08911-10637 Qiy:2 o
Model: 1S1L15NE
1SIL1BNE «ffsmmmmmm Line item applicability
1S1L20NE
WASHER-FLAT FENDER M6 °
. . R . e Hotspots #10, 11 and 1 are grayed out because
PN 28323-GPO3A Qty:2 the line items are not included for the model
Model- 151L15NE selected - 1S1L15NE
1S1L1SNE <ffmmmmmm | ine item applicability
1S1L20NE

Figure 9-52. Parts List for Selected Model

NOTE:

a. Several of the line items display line item applicability. If the line item applies to specific models,
these models are listed.

Multiple models can be associated to a line item.
c. Multiple model filters can be selected using the Filters icon for one parts list.

d. Line items that are not included for the selected model will be filtered out of the parts list and the
corresponding hotspot(s) in the parts illustration will be grayed out.
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3. To select a different model filter, click on the Filters icon, uncheck the box for any currently selected
models and check the box for the desired model(s).

o "

I

~
"]

I =@ I

L

~
]

Denotes one filter is

selected ;
/ Filters

View Filtered Paris List Clear All

IModel
151L15NE Click to uncheck box —=——|

151L15NY
151L18NE
151L18NV

151L20ME

Figure 9-53. Currently Selected Model

Filters
View Filtered Paris List Clear All
Model
151L15NE

151L15NY Click to select new model ——

1S1L18NE
151L13NV

151L20ME

Figure 9-54. Newly Selected Model

NOTE: When models are selected, a counter will display by the Filters icon and show how many filters
have been selected. To remove all filters, click on the Clear All link.
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4. Click the link labeled View Filtered Parts List to display the parts list with the new applicability
(model).
oEQ Parts List J/\\ Grayed out hotspots are not -

@ WELDMENT, BATTERY GATE

PN 20500-GP20A-WHT

Model: 1S1L15NY < m—
1S1LIBNV

B om<q

ROLLER,PLASTIC BATTERY

~

PN 29551-GP20A

a SFTRATTERY ROLLER
14

X

PN: 29552-GP20A

. NUTHH M10X1.50 LOCK

PN: 59662-FS004

@ SCR,FHSC M10X1.5X30

PMN: 74499-FS004

EATTERY STOP WLDT

PMN: 20504-GP20A

new line item
applicability selected

=5

/ 4 associated to the selected mo
| / /

5

aty:2

Qty:10

aty:10

g
=
5]

Q0 OOCOC0Q0 @0

Qy.2

FOAM PAD
INSTALLATICN DETAIL

Qiy.2

Figure 9-55. Parts List with Different Model Selected

5. Click the View Filtered Part List link to return to the parts list. The parts list will display the line
items associated to the currently selected model or models.

6. Multiple models can also be selected at the same time.

Denotes two filters

o

o
b

are selected .
Filters

View Filtered Parts List Clear All

lModel

151L15NE
151L15NV
1S1L18NE
151L18NY

1S1L20NE

Figure 9-56. Multiple Models Selected
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Filtering Line Items by Serial Number Applicability

Users can filter line items displayed in a parts list to those based on the serial number they have
selected. They must have this feature turned on per their customer configuration.

To filter line items by serial number:

1. Enter a serial number in the main search window and select the serial number filter from the drop-
down list.

ETE5B50645 | Serial Number v Q

Figure 9-57. Enter a Serial Number

2. Press Enter or click the magnifying glass icon to execute the search.
3. Select a search result and parts publication.

Homs Search Results EP20KT

OD-TRex DOD

Brand: Drone Demo

Product: Heavy Trax DoD

Class: Class | Electric Counterbalance

Truck Type: Electric Sit-Down Riders

‘)Seria\ Number. ETB5B50645 @ | All Seria " + | English
Publications
Orarts =
Service
oMM
Schematics Demo Model 123
OLibrary
@ Reference °
Material

Figure 9-58. Select a Parts Publication

4., Select a parts list.
5. The parts list will open displaying the line items and parts illustration.
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Home Search Results EP20KT CHAGSSIS, MAST, OPTIONS AND INTER....

@D Serial Number: ETB5B50645

oEa Parts List

HNONMARKING TIRE KITS

TIRE ASSY NON-MARKING TIRE ASSY NONMARKING SEE o
GIND3-34-03

PN: 8703300080 aty2 o

Superseded

TIRE ASSY.NON-MARKING, TIRE ASSY, NONMARKING SEE o
GIND3-44.02

PN: 8704300080 aty2 o

BOLTWASHER BAY o
PH:F152512030 aty:1 o

Superseded

Figure 9-59. Parts List and Parts lllustration

NOTE: The serial number toggle button is turned on by default and line items associated with the

serial number are displayed.

6. By turning the serial number toggle off, all line items in the parts list are displayed whether or not

they are associated to the serial number.

Home Search Results EP20KT CHASSIS, MAST, OPTIONS AND INTER... l

Serial Number: ETBEBE0545

L1 ] Parts List /
HONMARKING TIRE KITS
. Serial number toggle tumed off
) to display all line items
D OPT NO. (97033-01040)
Qiy-

TIRE ASSY NON-MARKING, TIRE ASSY NONMARKING SEE

GiIND3-34-03

PN 9703300090 Qty2

Superseded

TIRE ASSYNON-MARKING, TIRE ASSY. NONMARKING SEE
2 ) ainoz-44.02

PN- 8704300080 Qty2

@ STATIC STRAP. STRAP. STATIC

PN 9700408800 Qty-1

BOLTVWWASHER BIW

PN: F182512030 aty:1
Superssded

LOCK NUTAJAM NUT, NUT, LOCK
PN F230012000 aty-1 o

@ SPRING LOCK WASHER, WASHER, SPRING G
PN: F251512000 Q-1 o

O Q00000 000

Figure 9-60. Serial Number Toggle Off

ONeSOURCE Help 83
February 2025

ONEIL



PARTS VIEWER

When the serial number toggle is turned on and no line items in the parts list are associated to the
selected serial number, the following pop-up message will momentarily display at the bottom of the
screen.

CHASSIS, MAST, OPTIONS AND INTER.... @D Serial Number: ETB5B50645

Parts List
FRONT AXLE

 No parts found matching the selected criteria

Figure 9-61. Serial Number Toggle On

Filtering Line Items by Serial Number

When the user's customer configuration includes parts serial numbers and there are BOMs associated
to the serial numbers, the system grays out the hotspot in the parts illustration when the serial number
toggle button has been turned on and the line item has been filtered out. When the serial number toggle
button is turned off, the line item will be displayed and the hotspot will not be grayed out.

The following example illustrates the behavior.

1.

User has entered a valid serial number in the main search window and BOM data is available for
the serial number.

User opens a part list associated to the serial number.

User will see that with the serial number toggle button turned on, some line items will be filtered out
in the parts list and the accompanying hotspots will be grayed out in the parts illustration.
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Home Search Results ~ OD-TReX Demo Model 123 a ;efl Number ETB5B50545

L1 Parts List " Serial Number Toggle
FRAME & BODY Button

BOLT, WIWASHER, BOLT,
WMASHER BIW

® <0 I
(=)

Grayed out hotspot -
line item filtered out

PN: F180508020 Qty:2

on parts list
17 WASHER SPRING, WASHER,
n SPRING
PN: F251508000 Qty:4

Superseded

LY
-

PLAIN WASHER, WASHER,
PLAIN

PN: F250008000 Qty:2

WASHER PLAIN, WASHER,
PLAIN

PN F250006000 Qty2

WASHER SPRING, WASHER,
SPRING

(&)
000 €00

PN: F251506000 Qty:2
Superseded

27 WASHER SPRING, WASHER,
SPRING

== End of Line ltems

PN: F251508000 Qty:2
Superseded

0

Figure 9-62. Serial Number Toggle On - Line Items Filtered Out

4. When the serial number toggle button is turned off, line items that had been previously filtered out
will display and the accompanying hotspots will not be grayed out.

Home Search Results OD-TReX Demo Model 123 S‘G{al Number: 785856645

oEQ Parts List "™ Serial Number Toggle
FRAME & BODY (PART-1) Button

.
PN F103006010 Qiy:2
Superseded

3

Hotspot is not
grayed out - line
item displays on
parts list

I <a

37 WASHER SPRING, WASHER, SPRING

8]

PN: F251506000 Qiy:2 &
Superseded 1A
rl
L3 PIN,CYLINDER, PIN, CYLINDER ORDER BY
T
PN: 9121112300 Qiy:2

Superseded

PIN,CYLINDER, PIN, CYLINDER ORDER BY
PAIR

PMN: 9121122300 Qty:2
Superseded

[
&

SPACER

7
-}

PN: 9121123400 Qty:2

BOLT, WWASHER, BOLT, W/WASHER BMW

COCO 0 €0 0 90 &«

PN F182510025 Qiy:2
GROMMET
PN F865314003 Qiy:1

Figure 9-63. Serial Number Toggle - Line Items Not Filtered Out

ONeSOURCE Help 85
February 2025 ONEIL



PARTS VIEWER

Serial Number Toggle Behavior

Generally, when the Serial Number toggle is off, all line items in a parts list are displayed (as they are
not associated to a specific serial number). When the toggle is turned on, some of the line items are not
displayed (as some line items are only associated to a specific serial number).

There is another scenario where a serial number can be searched that is not associated to a BOM, but
is within a serial number range. In this situation, the Serial Number toggle will display in the off position,
disabled and not clickable. If the user hovers over or attempts to click on the toggle, they will see a
tooltip that says "No serial specific content is available".

1. User searches on a serial number that is not associated to a BOM but is within a serial number
range and associated to content.

2. When the user views the product details page, they will see the serial number toggle is on, and
content is filtered by the serial number.
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Home Heavy Trax DoD OD-TRex DOD

i ) Sernial Number toggle i1s on
@D serial Number: AT81F20345 f— sl svnchatile Tot e

filtered

Publications

©Parts

O service

€) Diagnostics and
Troubleshooting

Demo Model 123

Figure 9-64. Product Details Page - Serial Number Toggle On

OD-TRex DOD
Brand: Drone Demo
Product: Heavy Trax DoD
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a. Turning the serial number toggle off displays all content (e.g., additional sources show up on the
Product Details page).

Home Heavy Trax DoD OD-TRex DOD

OD-TRex DOD
Brand: Drone Demo
Product: Heavy Trax DoD

i ) ' Senal Number toggle is off
SR R and all available content is

Counter displayed

changes to B
reflect Publications Additional source

additional — added with SN
content / toggle off
©Parts =

O service

@) Diagnostics and
Troubleshooting

Demo Model 123 Structured PC

Figure 9-65. Product Details Page - Serial Number Toggle Off
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3. With the Serial Number toggle on, select a parts publication from the Product Details page.

Home Heavy Trax DoD OD-TRex DOD

OD-TRex DOD

Brand: Drone Demo

Product: Heavy Trax DoD

i i Serial Number toggle is on
t) Serial Number. AT81F20345 _ s aveibible Contont s

filtered

Publications

©Parts

© service Select source

@) Diagnostics and
Troubleshooting

Demo Model 123

Figure 9-66. Product Details Page - Serial Number Toggle On
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4. When the part list opens, the serial number toggle will be off even though at the Product Details
page it was on, and a message will display at the bottom of the screen that says no serial specific
content is available.

Home OD-TRex DOD Demo Model 123 / Serial Number: AT84F20345
— . 3 3 X
= 1 [-] Parts List Serial Number toggle
WHEELS AND TIRES
v () o WHEELS AND TIRES
PN 59102 aty:1 o
Stem Valve o
PN: 65139 aty:1 0
,’ Tl'eFTWEXEDrﬁ o
PN: 106222 aty:1 0
@ Tube Front o
PN: 50904 Qty:1 o
Rim Asm 6" Frant o
PN: 106732X421 aty:1 0
@ Fitting Grease (Front Wheel Only) o
PN: 278H aty:1 o
Bearing Flange (Front Whesl Only) o
PN: 9040H aty:1 0
Rn'Asma'Rear o
PN: 105108X421 aty:1 o
@ Tire RT189.5-8 Turf Saver LT o @ No serial specific content is available
o aonsaa ver R -

Figure 9-67. Serial Number Search With No Serial-Specific Content Available

NOTE: The message will close after a few seconds, but if the user hovers over the serial number
toggle, the same message will display as a tooltip.

Sernal Number: AFRSH2E24E

Mo serial specific content is available. |

5. None of the line items are hidden because there is no BOM to filter anything.
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Filters Icon Indicators

Filters Icon

Depending on availability of this feature to customers or line item applicability, the Filters icon may not
be active or may be grayed out.

Active with no applicability applied

Y

Figure 9-68. Filters Icon - No Applicability Applied
Status: Line item filtering is available but no product-level applicability has been applied.

Active with applicability applied:
Icon:

v

Figure 9-69. Filters Icon - Applicability Applied

Status: Line item filtering is available and one or more line items in the parts list have had product-level
applicability applied.

Inactive (grayed out)
Icon:

—_

)%

Figure 9-70. Filters Icon - Inactive

Status: Line item filtering is available but none of the line items in the parts list have product-level
applicability that matches any of the filters.
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Icon does not display at all

@

A
4

Figure 9-71. Filters Icon Not Available

Status: Line item filtering is not available under the current customer configuration; if it were available,
the Filters icon would display between the parts list and contents icons (indicated by red pointer above).

Printing Parts Content

When printing content for a parts publication, users will be prompted to print the currently selected parts
list or the whole parts publication. They will also be prompted to print both the parts list(s) and parts
illustration(s), or just the parts list(s) or just the parts illustration(s).

To Print Parts Content

1. Select a parts publication.
2. Click the Print icon from the left pane of the Parts Viewer.
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Home WEB HELF DOC ACME PARTS DEMO-PM

OEa Parts List

Grab Handle Rear Shelf

@ Bolt Hex 7/16-20 x 4 x Gr. 5-1.5

PM: 173937

éBRACE LOWER FRONT RH

PH: 22522244

g

i o=

g

R

¥ @ BRACKET SEAT MOUNT LH (E-350 and E-450)

PM: 22515852

g

@ BRACKET SEAT MOUNT RH (E-350 and E-450)

PH: 22515853

g

QOO OO

Figure 9-72. Print Icon

3. A Print Parts Content pop-up window will open.

Print Parts Content

Selection:
"y Entire Parts Publication

@® Current Parts List

Include:
i@ Parts List(s) & Diagram(s)
7 Parts List(s) Only
iy Diagram(s) Only

Figure 9-73. Print Parts Content Pop-Up
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Click the Print button.

No ok

Parts Search

Filtering Search Results

Check the appropriate print options for the desired print job.

A print dialogue window will open to review printer properties and change selections.
Click the Print button to print the selections.

Users can apply filters to Parts search results to narrow down the list of parts and quickly find the

desired content.

After running a search, the search results page will display.

list of filters that may be applied to

search results
Selected Filters: 0 Clear all

Search results for "e" (143) [0 Export Results

System REAR END
PN: 02501131
Subsystem y UOM:EA o °

DIESEL EXHAUST FLUID SUPPLY ASSEMBLY
PN 02395895

y UOM: EA
COOLING UNIT INSTALLATION, DIESEL
ENGINE

N PN 02395433
UOM: EA o o
COOLING UNIT INSTALLATION AND PIPING,
DIESEL ENGINE (Vendor Supplied)

N PN: 440557
UOM: EA Q °
COOLING UNIT INSTALLATION, HEAD END

I POWER-TRACTION CONVERTER

A PN 02450647

e F___ N
Figure 9-74. Parts Search Results
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1. In the example above, there are filters for System and Subsystem. Click on a filter to expand the
tile and display the available choices.

Selected Filters: 1 Clear al Search results for "e" (1) [ Export Results
System Pulley Engine

PN: 401985
Chassis \ UOM: EA

Drivetrain o °

System 1

Subsystem
Cooling
Engine
Steering
Subsys1

Suspension

Figure 9-75. Parts Filters

NOTE:

a. Asfilters are selected (by checking the box to the right of the filter name), the search results will
automatically change and display only the results that apply to the selected filter(s).

b. The number of choices (checkboxes) for a given filter will vary by source and can get quite lengthy,
depending on the parts search that was performed.

c. If afilter or filters are selected and no results match the filters, a pop-up message will display that
says "No results found. Try removing filters to see more results."

2. To return to the original search results, uncheck the filters that are selected.

3. Filtered results can be exported to the user's local machine via the Export Results link. Refer to
Exporting Search Results for more details.
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Exporting Search Results

Users can export parts, product or parts details Where Used search results to a .csv file that can be
saved to their computer. This allows them to access the results later outside of the ONeSOURCE
Client.

NOTE: When the total number of results returned by the search is 1,000 or fewer, the exported file will
contain all of the items within the file. When there are more than 1,000 results, the exported file will
contain the first 1,000 items only.

To export search results:

1. From the search results page, click on the displayed link labeled Export Results.

Search results for "12" (92) [0 Export Resulls - f—

Misc Widget
PN: 12345
UOM: EA

STRAP, GROUND, 2/0 AWG, 12 12 200, COPPER

PN: 02098786

UOM: EA

WASHER, LOCK, 12

PN: 156004328
UOM: EA

Q0O

Figure 9-76. Parts Search Results

96 ONeSOURCE Help
ONEIL February 2025



PARTS VIEWER

Selected Filters: 0 ciearal  Search results (8) [ Export Results <fe—

Brand OD-3We
Drone Demo

Product Zero Tum Counterbalz
OD-ATe
Drone Demo
Reach Trucks

Figure 9-77. Products Search Results
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Home Search Results 125907X

V-Belt, Drive

125907X
Selected Filters: 0 Clear all Appears on 8 products [ Export Resulls «ff—
Brand OD-3We
Drone Demo
Product Zero Turn Counterbalanced

OD-ATe

Drone Demo
Reach Trucks

Figure 9-78. Parts Details Where Used Results

2. A .csv file will be downloaded to the user's machine.
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3. Users can access the file by clicking on the file displayed at the bottom of the browser, or by going
to the Downloads folder on their machine.

Selected Fiiters: 0 Clear all Search results (8) [ Export Results «m—
Brand OD-3We
Drone Demo

Product Zero Turn Counterbale

OD-ATe

Drone Demo
Reach Trucks

OD-TReX
Drone Demo
Heavy Trax

OD-TRex DOD

Drone Demo
Heavy Trax

can open the file from here or go to

/ downloads folder

5;@_: Products Search Re..csv =~ 4~

OD-TRex DOD

Drone Demo

Figure 9-79. Opening Exported Search Results
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4. Double click the file to open it.
The following default fields will be output: Name, Description, Type, Brand, and Product.

L= e
Paste VRS

~  <¥ Farmat Painter Iuv|—'|&'£' §§§|EE‘MEIQE&'.’

[ Alignment

Clipboard

Figure 9-80. .CSV File in Excel

6. To save the .csv file, select Save or Save as to save the file in the desired location
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Pick Lists
Introduction to Pick Lists

For customers configured with access to the shopping cart and pick lists, adding a part to the Shopping
Cart adds the part to the pick list that is active. All customers so configured have access to at least one
pick list ("Pick List 1" by deftault), however, they can create additional pick lists if needed. Creating
multiple pick lists allows users to group parts into separate lists depending on business needs. They
can be used to group parts for a specific brand or model, or to create a list for commonly ordered parts.
Toggling between pick lists is easy allowing users to work on more than one pick list per session.

Users have access to the shopping cart in the following locations in the ONeSOURCE Client:

e Parts Line Item cards

ECU,T/M 8-9T 35P o
PN: 1642212001 Qty:1 o

Figure 9-81. Parts Line Item

* Hotspot Flyouts

Figure 9-82. Hotspot Flyout

» Supersession section of Line Item Flyout

© Details
n ECU,T/M 8-9T 35P
PN: 16A2212000
Superseded
=1 . Feedback
From:
To: Supersession
ECU.T/M 8-9T 3SP o Part Number 1642212000 has been superseded.
The following replacement paris are available:
PN: 1642212001 aty:1 o PartNo.
Descripfion Oty
From: ® 16A2212001 | e
To- ECU,TIM 8-9T 35P
1642212002
@ ECU,TIM 8-9T 35P T
® 1642222000 -
ECU,TIM 8-0T 35P
® 1642222001 .
ECU,TIM 8-9T 35P
Figure 9-83. Supersession Section
ONeSOURCE Help 101 ONEIL
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» Supersession Overlays

Supersession History

Part Number 16A2212000 has been superseded. The following replacement parts are

available:

Part No.

Description
16A2212001

ECU.T/M 8-9T 38P

16A2212002

ECU,T/M 8-9T 335P

16A2222000

ECU.T/M 8-9T 38P

@|le|e|e

16A2222001

ECU,T/M 8-9T 35P

oW |

* Parts Details Page

Figure 9-84. Supersession History Overlay

SEAT,GRAY FABRIC

1102678

Figure 9-85. Parts Details Page

ONEIL
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» Parts cards on search results page

washer spring | Filter

Search results for "washer spring” (2) Export Results

WASHER, SPRING
PN: F251506000

Washer, Spring
PN- F251606000

Figure 9-86. Parts Cards - Search Results

* Browse Parts module on the landing/home page

9547 System

MORE INFORMATION

Browsing for Parts Find within 9547 System Q

CIRCUIT BEREAKER ASSY, FORWARD
LOADMASTER STATION (WATER AND

WASTE ONLY)
PN: 17P1E1202 o

CIRCUIT BREAKER, THREE POLE,
SINGLE BUTTON, PUSH-PULL, SIZE B, 3

AMP (3841CB001)
PN: 1526-066-3 o

Figure 9-87. Parts Cards - Browse Parts

Pick lists can be viewed via a quick view or a full view via the pick list page. From the full page view,
supersession history can be viewed for parts on the pick list that have been superseded and the pick
list can be saved as (e.g., copied) a new pick list, e-mailed, or exported.
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Pick List Quick View
1. To open a quick view of the pick list, click on the shopping cart icon.

¥

Figure 9-88. Shopping Cart Icon

NOTE: The number shown in the shopping cart represents the number of items (e.g., parts) in the
active pick list.

2. The quick view of the active pick list will display.

Pick List 2 v O
View Pick List

CIRCUIT BREAKER, a

TRIP FREE PUSH-PULL, Oy, 1

-ﬁo 5 AMP (3841CB002)
S600-005-5 UOM: EA
2 r FAN oy 1
\

| L - e

- 9240103700 UOM: EA
112/212 COMPUTER x|

iy 1

18143 LOM: EA
SCREWPHILLIPSHD [ a

M5*10L o

Figure 9-89. Pick List Quick View

NOTE: If there is more than one pick list, a drop-down menu is provided for the user to select the
desired list.

3. Parts information is displayed, including images if they are available, for each part that has been
added. Parts cannot be added to the pick list from the quick view, but parts can be removed and
quantities can be changed.
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Pick List Page
4. To open the full pick list page, click on the View Pick List link on the Pick List quick view screen
(see above).

Title [Proxist2 |
Description ‘
Pick List ‘ Pick List 2 v ‘
T I S
Part Number Part Description Note uom Quantity
‘ 8600-005-6 CIRCUIT BREAKER, TRIP FREE PUSH-PULL, 5 AMP (3841CB002) | | e El X
-
= ~
\ I 9240103700 FAN [ | e ] x
A
\:}
18143 112212 COMPUTER | | EA E x
18094 SCREW PHILLIPS HD M5°10L | | EA X
1300 BOLT BUTTON HEAD ALLEN M8*1.25"16L CR | | EA X

Figure 9-90. Pick List Page

5. Users can do a variety of actions with the selected pick list through a series of buttons that display
above the pick list.

6. Pick lists can be created and edited using a desktop PC or portable devices like phones or laptops.

Creating a Pick List

Pick List 1 is the default pick list name created by the system and is initially empty. Users may edit this
default name as well as create new pick lists and then switch among them during a session.

To Create a Pick List:

1. Click on the cart icon in the upper right of the screen.

o N E I L Announcements Help Support Administration

Figure 9-91. Cart Icon

ONeSOURCE Help 105
February 2025 ONEIL



PARTS VIEWER

2. Ifthere are no items in the cart, an empty pick list will display.

-

Pick List 1 v O

View Pick List

No items in current Pick List

Figure 9-92. Pick List is Empty

NOTE: This display is called the pick list quick view. It shows the default pick list, Pick List 1, that is
created by the system.

3. If you already have a pick list that contains items but wish to start a new pick list, click on the plus +
icon on the right of the pick list drop-down.

Pick List 1 v O

View Pick List

Figure 9-93. Click to Create a New Pick List

4. The Create a New Pick List pop-up window displays:

Create a New Pick List...

Title: Pick List 2

Description:

Figure 9-94. Create New Pick List Window
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5. Users can enter their own title for the pick list or they can keep the title the system has provided.
An optional description can also be entered.

6. Click the Save button to save the information and close the pop-up window.

7. The newly created pick list becomes the active pick list until the user switches to a different pick
list.

8. To switch to a different pick list, click on the shopping cart icon again to bring up the pick list quick
view:

L=

Pick List 2 v O

View Pick List
No items in curment Pick List

Figure 9-95. Quick List View

9. Click on the down arrow to open the drop-down list and select the desired pick list:

Pick List 1 v @

Pick List 2

No items in current Pick List

Figure 9-96. Select Desired Pick List

10. The desired pick list now becomes the active pick list and the quick view window will close.

ONeSOURCE Help 107
February 2025 ONEIL



PARTS VIEWER

Adding Parts to a Pick List

Remember that while there can be multiple pick lists, only one of them is active at a given time. Users
choose the pick list they wish to be active by selecting it from the drop-down list after clicking on the
shopping cart icon. Users should be aware that all parts added to the shopping cart icon will be added
to the active pick list until they choose another pick list to become the active one.

Add a Part to a Pick List:

1. Open a Parts Publication. Refer to Parts Publications for more details.
2. The system displays the parts corresponding to the selected parts list.

Home Search Results OD-TReX Demo Model 123
—  oma Parts List
ELECTRICAL
=]

I

PN- 163465 oty-1 Add this part, quantity of 1, to your pick list

Bolt Hex Hd 1/4-20 unc x 3/4
PN: 74760412 Qty-1 o

Figure 9-97. Parts List Line Iltems

[
~

3. Click the shopping cart icon to the right of the part to add it to the pick list. A confirmation pop-up
will display briefly after each part is added.

4. The counter inside the shopping cart icon at the top of the browser will display the total number of
parts that have been added to the pick list and will increment by one each time a new part is
added.

Figure 9-98. Shopping Cart Icon

5. Repeat the process to add more parts to the pick list.
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Add a Part to a Pick List from the Pick List Page

1. Select the desired pick list by clicking on the shopping cart icon at the top of the browser. Use the
drop-down list to select the desired pick list if more than one pick list exists.

2. Click on the View Pick List on the pick list quick view.

Pick List 2 v @&
View Pick List

CIRCUIT BREAKER, =

TRIP FREE PUSH-PULL, Qty; 1

5 AMP (3341CB002)

3600-005-5 UOM: EA

FAM oy 1

9240103700 UOM: EA

112/212 COMPUTER a
City: 1

15143 UOM: EA

SCREW PHILLIPS HD ay| 4 a

M5=10L -

Figure 9-99. Pick List Quick View
3. The Pick List page opens.

Title ‘ Pick List 2 ‘

Description optiona

Pick List ‘ Pick List 2 v‘

Part Number Part Description Note uom Quantity

"h 8600-005-6 CIRCUIT BREAKER, TRIP FREE PUSH-PULL, 5 AMP (3841CB002) | | EA El X
: \)I
\¥ 9240103700 FAN EA X
R e | | ]
18143 112/212 COMPUTER | | EA El x
18084 SCREW PHILLIPS HD M5*10L [ | X
1800 BOLT BUTTON HEAD ALLEN M8*1.25°16L CR | | EA x
Figure 9-100. Pick List Page
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4. There are two ways to add parts to a pick list from the Pick List page:
a. Clicking on a part description for a part that is already on the pick list.
b. Entering the master part number in the Enter Part # window and then clicking the + Add Part
button.
Adding a Part to a Pick List by Clicking on Part Description

Click on the part description (it will be linked if the part is a master part).
The Part Details page will display.

Select the desired source.

Open the parts lis.

Follow the steps to add a part to a pick list from a parts list.

ok~ N~

Adding a Part by Entering a Part Number

1. Enter the part number in the Enter Part # window.

NOTE: The part entered must be a master part for it to be found by the system. After entering the
master part, the + Add Part button should become active.

2. Click the + Add Part button.
3. The part is added to the pick list.

Removing Parts from a Pick List

NOTE: Once a part is removed from a Pick List, it cannot be undone. Users must either add the part
number to the list again, or find the part on a parts list and add it back to the selected pick list.

To Remove a Part from the Pick List Quick View

1. Click on the shopping cart icon at the top right of the browser and select the desired pick list.

=

Pick List 1 v

Pick List 2

Figure 9-101. Select Desired Pick List

2. Click on the x that appears to the right of the part:
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Pick List 1 -+

T,

M "FAN

&) on,
L

”

92A0103700 LIOM: EA

Figure 9-102. Remove Item from Pick List

3. A confirmation pop-up will appear. Click Yes to confirm the removal.
4. The part is removed from the pick list.
To Remove a Part from the Pick List Page

1. Click on the shopping cart icon at the top right of the browser and select the desired pick list:

=

Pick List 1 b

Pick List 2

Figure 9-103. Select Desired Pick List

2. Click on View Pick List to open the Pick List Page.

Pick List 1 v O

iew Pick List -fj—
Battery City: 1
163465 UOM: EA

Figure 9-104. Open Pick List Page
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3. Click on the x that appears to the right of the quantity box.

Home Pick List

Title:

Description:

Pick List

Pick List 1

Parts for Ypsilanti Plant

Pick List 1

Part Number Part Description

92A0103700  ppN

8600-005-6 CIRCUIT BREAKER

16A2212000

ECU,T/M 8-9T 35P
Superseded '

F182510025 "BOLT

Enter Part #

Figure 9-105. Remove Item from Pick List

1 Quantity /

1

X

Li ONEIL

112
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4. There is no confirmation pop-up to confirm the removal. The part is removed immediately;
however, a warning appears to let you know that the change to the pick list has not been saved.

Warning! You have unsaved changes to your Pick List

Figure 9-106. Warning

5. Click the Save button to save your changes.
6. Any changes made to the pick list, including the part removal, are saved.

7. To undo a part removal prior to clicking the Save button, click on another part of the ONeSOURCE
Client such as the Home tab, the shopping cart in the upper right of the browser, or the View Pick
List link. A pop-up message will appear asking you if you want to leave the page. Click the Leave
button to exist the pick list page and discard your changes.

Leave site?

Changes you made may not be saved.

Figure 9-107. Confirmation Message

8. To undo a part removal after clicking the Save button, you'll need to add the part number to the
pick list again, if known, using the + Add Part button on the pick list page or go to the desired parts
list and add it to the pick list.

==

Figure 9-108. + Add Part Number Window
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Using the "Save As" Function

To Print a Pick List
NOTE: Pick lists can only be printed from the pick list page.

1. Click on the shopping cart icon in the upper right of the browser. The pick list quick view will open.

Q W

Pick List 1 N+ )

View Pick List
il AN a
R ay;
L xlf
\‘-‘I
92A0103700 UOM: EA
’ CIRCUIT BREAKER, u
r TRIP FREE PUSH- Oty 4
PULL, 5 AMP N
(3841CB002)
8600-005-6 UOM: EA
ECU T/M 8-9T 35P u
GT':' 1
1642212000 UOM: EA

Figure 9-109. Pick List Quick View

2. Select the desired pick list, using the drop-down list if needed.
3. Click on View Pick List to open the pick list page.
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Home Pick List

Title: Pick List 1
Description: Parts for Ypsilanti Plant
5

Pick List ‘ Pick List 1 ®
Part Number Part Description Note UOM Quantity
92A0103700 | pan MOTOR" | ‘ EA ‘ 1 | X
8600-0056 | CIRCUIT BREAKER, TRIP FREE PUSH-PULL, 5 AMP (3841CB002) | ‘ EA ‘ 1 | x
16A2212000
Superseded | ECUTIM 8-9T35P | ‘ EA ‘ 1 | X
F182510025  ngouT | ‘ EA ‘ 1 | X

Enter Part #

Figure 9-110. Pick List Page

4. Click on the Print button on the pick list page.

N EDXE EID KN EE TN D

Figure 9-111. Pick List Page

5. A print preview window will open.
6. Check the print settings and then click the Print button.
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SA22 &5 AM ONeSOURCE - Pick List )
Print 1 sheet of paper
ONeSOURCE Destination (-] -
Title: Pick List 1
Pages All -
Descrplion:  Parts for Ypelant Pra et
mmmmmm Fart Description | Mot wom Quariey Copies 1
. namez2 " ,
cone
GEOM0 BOLT EA 1 More settings A
e I
Superseded ASEY,FL A !
= ™
) S o
~F
[= =Tl
uuuuuu
AE00-005-5 TRIF PR
~ AP
(3841CBO
1EAZZ12000 A
Superseded asp A

/

m C ane El
oneiweb. 44 tstoneiinc netipickdst "

Figure 9-112. Print Preview Page

NOTE: Printing on portable devices is not currently supported.

Printing a Pick List
To Print a Pick List
NOTE: Pick lists can only be printed from the pick list page.

1. Click on the shopping cart icon in the upper right of the browser. The pick list quick view will open.
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Q W

Pick List 1 N +)

View Pick List
M, ‘FAN | 9
%‘ .fr ay
>
9240103700 UOM: EA
&P CIRCUIT BREAKER | X
’ TRIP EREE PUSH- |
PULL. 5 AMP Qy- 1
(3841CB002)
8600-005-6 UOM: EA
ECU.T/M 8-9T 3SP g
Qty: 1
16A2212000 UOM: EA

Figure 9-113. Pick List Quick View

2. Select the desired pick list, using the drop-down list if needed.
3. Click on View Pick List to open the pick list page.
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Home Pick List

Title: Pick List 1
Description: Parts for Ypsilanti Plant
5

Pick List ‘ Pick List 1 ®
Part Number Part Description Note UOM Quantity
92A0103700 | pan MOTOR" | ‘ EA ‘ 1 | X
8600-0056 | CIRCUIT BREAKER, TRIP FREE PUSH-PULL, 5 AMP (3841CB002) | ‘ EA ‘ 1 | x
16A2212000
Superseded | ECUTIM 8-9T35P | ‘ EA ‘ 1 | X
F182510025  ngouT | ‘ EA ‘ 1 | X

Enter Part #

Figure 9-114. Pick List Page

4. Click on the Print button on the pick list page.

N EDXE EID KN EE TN D

Figure 9-115. Pick List Page

5. A print preview window will open.
6. Check the print settings and then click the Print button.
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SA22 &5 AM ONeSOURCE - Pick List
ONeSOURCE
Title: Pick List 1
Description: Parts for Ypsilant Part

Part Numbor

18143

a1H2016010

41H2006680

Supersedest

‘g’-a

42AD163700

¢

HE0C-006.5

Y

1BAZZ12000

Supersedest

oneiweb. 44 tst oneilne nelipickdist

Part Description | Mate.

nam2

COMPUTER

BOLT

INJECTOR
ASSY.FUEL

A

CIRCLIT
BREAKER,
TRIP FREE
PUSK-PULL &

(3841C8002)

ECLLTM 89T
5P

Quarnity

Print

Destination

Pages

Copies

More settings

Figure 9-116. Print Preview Page

NOTE: Printing on portable devices is not currently supported.

[

1 sheet of paper

/

m Cance'
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E-mailing a Pick List
To E-mail a Pick List

Users can e-mail a pick list to themselves or others from the pick list page. The pick list will appear in
the body of the e-mail and also as a .csv file attachment.

1. Click on the shopping cart icon at the upper right of the browser.

E" o N EI L Announcements (@ Help Support

Figure 9-117. Shopping Cart Icon

2. Select the desired pick list using the drop down list.

Pick List 1 v &

Pick List 1

Figure 9-118. Select Pick List

3. Click on View Pick List to open the pick list page.

Sl
=1 Pk |
L =
F 5 2 ]
Part Mesnbar Part Dascription L L0 Quantity

2212 COMPUTER EA | b4

FHILLIPS HD M5 101 : »

LT BUTTON HEAD ALLEN M8*1 25°16L CR EA 15 )(

Figure 9-119. Pick List Page

4. Click on the E-mail button on the pick list page.

EIN EID N N TN

Figure 9-120. E-Mail Button
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5. The Send Pick List window will open.

Send Pick List

Email Address

joe user@oneil. com

Message: (optional)

1000 characters max

Figure 9-121. Send Pick List Window

6. Enter a valid e-mail address and optional message.

Send Pick List

Email Address

sally.user@abc-company.com

Message: (optional)

Hello Sally,

Here's the pick list we discussed.
Regards,

Joe|

1000 characters max

Figure 9-122. Enter E-Mail and Optional Message

NOTE:
a. Only one e-mail address can be entered.

b. Be careful not to hit the Enter key instead of the Send button while in the middle of composing your
message as doing so will send the pick list to the e-mail recipient immediately.
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7. Click on the Send button when ready.

8. A confirmation pop-up message will display on the screen and an e-mail with the pick list file
attached will be sent to the e-mail address entered.

O Your email has been sent

Figure 9-123. Confirmation Message

9. The attached pick list will contain the line items without images.

(TST) Picklist from ONeSOURCE Client

SOURCE <n
Sum

ot Llser

i there are prablems with how this message is displayed, cick here to view it in a web browser,

" pick-list-2-20220508.c5v
A 550 bytes

L

Hello Joe, Here's the pick list we discussed. Regards, Mike

Pick List 2

Part No. Part Description Motes UOM Quantity
1300  BOLT BUTTOM HEAD ALLEM ME*1.25*16L CR EA 15
18094  SCREW PHILLIPS HD M5* 100 EA &
18143 113/212 COMPUTER EA

Figure 9-124. Pick List E-Mail

Exporting a Pick List
To Export a Pick List
NOTE: Pick lists may be exported to Microsoft Excel only.

1. Go to the desired Pick List page.
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2. Click on the Export button on the pick list page.

EIE EID EEE R BTN

Figure 9-125. Export Button

3. The download will begin immediately and display in the bottom left corner of the browser.
B:) pick-list-1-202202...csv =~ A

Figure 9-126. Downloaded File
4. Use the up arrow to the right of the exported pick list to reveal display options.
Open
Always open files of this type
Show in folder

di L

B2 pick-list-1-202202...csv | ™

Figure 9-127. Display Options

5. Exported pick lists may also be found in the Downloads folder of the user's local machine.
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6. Here is what an exported version of the pick list above looks like in an Excel spreadsheet.

Il Here is
el Title:,\"Pick List 1\"
=M Description:,\"Parts for Ypsilanti Plant\"

PartMumber, Description,Notes,UOM, Quantity

N 16A2212000,"ECU,T/M 8-9T 35P","","EA",1

[ 8600-005-6,"CIRCUIT BREAKER, TRIP FREE PUSH-PULL, 5 AMP (3841CB002)","","EA",1
S 92A0103700,""FAN","","EA",1

Figure 9-128. Pick List Output
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Deleting a Pick List

NOTE:

a. Once a pick list has been deleted, it cannot be recovered. Users can only delete a pick list when
more than one pick list is available. The system keeps one of the remaining pick lists as the
default.

b. Pick lists can only be deleted from the pick list page.

1. Click on the shopping cart icon in the upper right of the browser. The pick list quick view will open.

Q W

Pick List 1 N -+ )

View Pick List
i, "FAN a
R o
L __l‘
Ml
g240103700 UOM: EA
’ CIRCUIT BREAKER, u
¥ TRIP FREE PUSH- Ot '
PULL, &5 AMP N
(3841CB002)
8600-005-6 UOM: EA
ECU,T/M 8-9T 35F n
[]T;.' 1
1642212000 UOM: EA

Figure 9-129. Pick List Quick View

2. Select the desired pick list, using the drop-down list if needed.

ONeSOURCE Help 125
February 2025 ONEIL



PARTS VIEWER

3. Click on View Pick List to open the pick list page.

Title. Pick List 1 ‘
Description Parts for Ypsilanti Plant
4
Bt L ‘ Pick List 1 v
Part Number Part Description Note

uom

| EA

@ 9240103700 | AN MOTOR" |
)

, 8600-005-6 | GIRGUIT BREAKER, TRIP FREE PUSH-PULL, 5 AMP (3841CB002) |

| EA

16A2212000

o ECU T/M 8-9T 38P |
Superseded

F182510025 g7 |

Figure 9-130. Pick List Page

4. Click on the Delete button on the pick list page:

EDS I KN N BN

Figure 9-131. Delete Button
5. A pop-up window will open.

Confirm Delete

This action will remove this Pick List and all its contents and cannot
be undone. Are you sure?

;e -

Figure 9-132. Delete Pop-Up Window

Quantity

[ ] x

X

6. Click Yes to delete the pick list. When it has been deleted, the next available pick list page will

display in its place.
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Knowledge Models & Diagnostic Troubleshooting Publications

How to Use a Knowledge Model

Knowledge Model sources appear with the following content type thumbnail image.

Troubleshooting Guide -
KM

LM-20180613

Lawn Mower Guide

Figure 10-1. Knowledge Model Thumbnail Image

Knowledge Model publications will appear under Diagnostic and Troubleshooting sources as shown
below.

Publications

O Parts

€D service

€D Diagnostics and /

Troubleshooting

Troubleshooting
Guide - KM

Lh-20180613
Lawn Mower Guide °

Figure 10-2. Diagnostic and Troubleshooting Sources

1. Select the desired Knowledge Model publication.
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2. The Knowledge Model opens and the troubleshooting process begins.

Ona Causes

Backup Audible Alarm Will Not Sound

The following items have been identified as suspected causes
for this symptom:

Filter by Condition: | All v|

Faulty 10-amp fuse F020. @

Condition: Undetermined

Faulty backup alarm @

Condition: Undetermined

Faulty ground circuit @

Condition: Undetermined

faulty wire 822 @

Condition: Undetermined

No power on circuit @

Condition: Undetermined

Figure 10-3. Knowledge Model Session

NOTE: Prior to starting the Knowledge Model session, all conditions for the causes are shown as
Undetermined. Once you start going through the Knowledge Model steps, these conditions will change
to Believed Bad or Believed Good, based on the answer the user provided.

3. Use the Find within search field at the top right of the page to search for data within the Knowledge
Model.

@, Find within Bicycle Knowledge Mo. .

Figure 10-4. Find Within
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4. Perform each test when prompted and select your result.

Does the Quad-ring need to be replaced?

INo [~] IIVes @ l

Figure 10-5. Sample Test Question

5. Click on the Back button at the bottom right of the page to return to a prior step. Click on the End
button to end your Knowledge Model session.

Back 1

End =]

Figure 10-6. Back and End Buttons

6. As you progress through the Knowledge Model, the condition status will update for each suspected
cause in the list based on your responses.

¢ ema Causes
Backup Audible Alarm Will Not Sound Faulty Backup Alarm. (WN)
. The following items have been identified as suspected causes
for this symptom: Backup Audible Alarm Adjustment Procedure
Q Filter by Condition: Adjustment Procedure
B - a.  Park machine safely. (See "Park Machine Safely” on page 15.)
Faulty backup alarm @
b. Support machine securely. (See "Support Machine Securely” on page 16.
n Condition: Believed Bad PR ¥A PP Y pag !
c. Start machine and run at low idle.
»
L4 o = d. Release park brake.
Faulty ground circuit © P
Condition: Believed Good NOTE: Left hand and right hand backup alarm switches are adjusted the same way. Left hand backup alarm switch is shown.
Faulty 10-amp fuse F020. 2]
Condition: Undetermined :
¥\
faulty wire 822 & >
Condition: Undetermined
No power on circuit @
Condition: Undetermined
Complete (] l
Figure 10-7. Updated Condition Status
ONeSOURCE Help 129 ONEIL

February 2025



KNOWLEDGE MODELS & DIAGNOSTIC
TROUBLESHOOTING PUBLICATIONS

7. Use the Filter by Condition drop-down menu to filter the list of suspected causes.

GAR:1 1- Causes

Attachment Hub leaking

The following items have been identified as suspected causes
for this symptom:

Filter by Condition: | Undetermined v

All

(A200) Lubrics Sﬂdﬁd Lubrication @
d

Condition: Undet@@il=inlylsh)

D 0O O m

Figure 10-8. Filter by Condition Drop-Down

8. Once a cause has been identified, perform the action requested and click on the Complete button.

Complete (@]

Figure 10-9. Complete Button

9. When there are no more tests/questions to answer, and the issue has been resolved, a
confirmation pop-up message will be displayed.

The symptom has been resolved. Your session has been captured for
analytical purposes.

Figure 10-10. Confirmation Pop-Up Message
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How to Use a Diagnostic Troubleshooting Publication

Diagnostic Troubleshooting sources appear with the following content type thumbnail image.

DIAGNOSTIC
TROUBLESHOOTIN...
ELECTRIC RIDER

Figure 10-11. Diagnostic Troubleshooting Thumbnail Image

They will appear under Diagnostic and Troubleshooting sources as shown below.

Publications

O Parts

€@ service

@ Diagnostics and /

Troubleshooting
DIAGNOSTIC
TROUBLESHOOTIN...

ELECTRIC RIDER

Figure 10-12. Diagnostic and Troubleshooting Sources

1. Select the Diagnostic Troubleshooting publication.
2. Select one of the diagnostic troubleshooting codes.
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OEQ Contents

DIAGNOSTIC TROUBLESHOOTING - DTC

@ ™ ELECTRICAL SYSTEMS 1

90248 Aje—
DIAGNOSTIC
TROUBLESHOOTIN... 9041
ELECTRIC RIDER
0 12812
13056
13057

Figure 10-13. Diagnostic Troubleshooting Codes

3. The viewer displays a list of possible causes and starts the session.

¢ oma Causes
9024a Re-Key DTC Operational Check (WP/CB)

. The following items have been identified as suspected causes

for this symptom
Q a. Power off the truck

Filter by Condition:

b.  Wait 60 seconds
=) -
Cable terminal @ c.  Power on the truck

Il || condition: Undetermined

d.  Verify if Diagnostics Troubleshooting Code is still present.

]

* Intermittent fault @ Intermittent fault

Condition: Undetermined

Phase Cable @

Condition: Undetermined

Is the code still present?

IYES (] 'l No, fault may be intermittent @ l

Figure 10-14. Possible Causes

NOTE: Prior to starting the diagnostic troubleshooting session, all of the conditions for the causes are
shown as Undetermined. Once you start going through the diagnostic troubleshooting steps, these
conditions will change to Believed Bad or Believed Good, based on the answers the user provides.
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4. Use the Find within search field at the top right of the page to search for data within the Diagnostic
Troubleshooting source.

Find within DIAGNOSTIC TROUBL. ..

Figure 10-15. Find Within

5. Perform each test when prompted and select a response.

Is the code still present?

I Yes (] I I Mo, fault may be intermittent. @

Figure 10-16. Select a Response

6. Click on the Back button at the bottom right of the page to return to the prior step. Click on the End
button to end the troubleshooting session.

Back T

End [« ]

Figure 10-17. Back and End Buttons

7. As you progress through the session, the condition status will update for each suspected cause in
the list based on your results.
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¢ oemEa Causes
9024a Phase Cable Clean and Repair
. The following items have been identified as suspected causes
for this symptom Clean the appropriate phase cable terminal. Properly torque phase cable mounting.
g Filter by Condition: ( 3
B " - TRACTION
Cable terminal @ CONTROLLER
I || condition: Believed Bad
»
¢ A -
Intermittent fault @ y v W
Condition: Undetermined O o O
>
a
o i!l | Z CRP3 J
Phase Cable @

Condition: Undetermined

578+ A—fur]es] PH

- ba '
517 -A—=]=] Pu2
106 -A—{=] =) GND

o
-
@
-

284-A

[ala)

=

v

wes

ARy
B
e

<
WE
S

I Complete (] '

Figure 10-18. Updated Condition Status

8. Use the Filter by Condition drop-down menu to filter the list of suspected causes.

Filter by Condition: | All

Cable terminal ©°°d
Bad

Condition: Beliew Undetermined

Figure 10-19. Filter by Condition Drop-Down Menu

9. Once a cause has been identified, perform the action requested and click on the Complete button.

Complete @

Figure 10-20. Complete Button
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10. When there are no more tests to perform/questions to answer, and the issue has been resolved, a
confirmation pop-up message will display.

The symptom has been resolved. Your session has been captured for
analytical purposes.

Figure 10-21. Confirmation Pop-Up Message
Saving a Session to Resume Later

Users can suspend a session and resume it later.
To End and Save a Session

1. Open and run a knowledge model or diagnostic troubleshooting session. Refer to
How to Use a Knowledge Model or How to Use a Diagnostic Troubleshooting Publication for
assistance in starting a session.

2. Click on the End button.

Back "

End (=]

Figure 10-22. End Button

3. A confirmation pop-up message displays.

Confirm

Do you want to save your incomplete
troubleshooting session for later use?

Yes MO Cancel

Figure 10-23. Confirmation Message
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4. Click on the Yes button.
5. Enter an optional description for your knowledge model session and click on the Save button.

=

Troubleshooting Session - Attachment Hub leaking

Properties Suspected Causes Log
Mame: Aftachment Hub leaking
Description;

Date/Time Last Accessed 312018 5:01 PM

Siatus | In Progress

Remove Resume Save Cancel

Figure 10-24. Enter an Optional Description
6. The session will be saved to the log and can be resumed at a later time.
Resuming a Saved Session

If a session has been saved before it could be completed, it can be resumed by performing the
following steps:

1.  Open the knowledge model or diagnostic troubleshooting source.
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Troubleshooting Guide -
KM

LM-20180613

Lawn Mower Guide

Figure 10-25. Select Source
2. Select the symptom you worked on previously.

oma Contents

Troublesheoting Guide - KM

@ Cutting Mot Accurate

Engine Hard To Start -« —

Troubleshooting
Guide - KM

LM-20180613
Lawn Mower Guide °

Figure 10-26. Select Symptom

Park brake does not release

3. Click on the Sessions icon.
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<

Ona Causes

Engine Hard To Start

G

The following items have been identified as suspected causes
for this symptom:

Filter by Condition: | All v|

Battery terminals are clean and tight @

Condition: Undetermined

D 0 0O ®m

"

.

Battery voltage is present @

Condition: Undetermined

Figure 10-27. Select Sessions Icon
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4. Alist of sessions will display.

® Sessions

Below is a list of your troubleshooting sessions for

Troubleshooting Guide - KM:
Engine Hard To Start
B || Lastaccessed: 71412022 10:16 AM
= Status: In Progress
»
v

Engine Hard To Start

Last Accessed: 7/14/2022 9:59 AM
Status: Suspended

[»]{x]

Cutting Not Accurate

Last Accessed: 7/13/2022 11:39 AM
Status: Completed

]

Figure 10-28. List of Previous Sessions

5. Find the session you would like to resume.
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6. Click on the Play button (right arrow).

® Sessions

Below is a list of your troubleshooting sessions for

Troubleshooting Guide - KM:
Engine Hard To Start
B || Lastaccessed: 71412022 10:16 AM
= Status: In Progress
»
v

Engine Hard To Start
Last Accegsed: 7/14/2022 9:59 AM

Cutting Not Accurate

Last Accessed: 7/13/2022 11:39 AM
Status: Completed

]

Figure 10-29. Click the Play Button to Resume Session

NOTE: To end the session, click on the Stop button (square); to remove the session, click on the X
button.
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7. The troubleshooting session will resume where you left off.

¢ oma Causes
Engine Hard To Start Alternator 150A Fuse Te
. The following items have been identified as suspected causes
0 o=V nion NOTE: Engine is running. E
Filter by Condition: a. Measure voltage as 12'
Belt is tight and in good condition @
Il || condition: Believed Good et B sion
rl
¢

Voltage is present ©

Condition: Believed Good

Battery terminals are clean and tight @ Voltage is present

Condition: Undetermined

Battery voltage is present @

Condition: Undetermined

Dirty air filter @

Condition: Undetermined

Figure 10-30. Session is Resumed

8. Alternately, you can open the session details by clicking inside the session card or box for the
desired session.
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m @

L 0O O

LY
~

Sessions

Below is a list of your troubleshooting sessions for
Troubleshooting Guide - KM:

Engine Hard To Start

Last Accessed: 7/14/2022 10:16 AM
Status: In Progress

(> |(m][x]

Engine Hard To Start
Last Accessed: 7/14/2022 9:59 AM

Status: Suspended gfr——— L

[» ][]

Cutting Not Accurate

Last Accessed: 7/13/2022 11:39 AM
Status: Completed

[x]

Figure 10-31. List of Previous Sessions

9. The session details window will open.

Troubleshooting Session - Engine Hard To Start

click in here to open session details

Properties Causes Log
Name: Engine Hard To Start
Description: Description of the session C nal

Date/Time Last Accessed:

Status:

Remaove

‘ 7114/2022 9:59 AM

‘ In Progress

Resume

Figure 10-32. Session Details

NOTE: To remove the session, click on the Remove button.

Save

Cancel
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10. Click on the Resume button to continue the troubleshooting session.

Troubleshooting Session - Engine Hard To Start

Properties Causes Log

Name: Engine Hard To Start

Description:

Date/Time Last Accessed: ikl 2 9:59 AM |
Status: In Progress |
Remove Resume Save Cancel

Figure 10-33. Resume Button
Viewing Session History

The ONeSOURCE Client keeps a record of a user's individual troubleshooting sessions. These can be
accessed via the sessions icon where users can review the details of a session such as the name of
the knowledge model or DTC, the date and time of the session, the suspected causes for the symptom,
and a list of the actions performed during the session.

To look at a session's history
1. Open a previously run knowledge model source by clicking on a symptom or DTC.
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Home Search Results WEB HELP D...

oEa Contents
Troubleshooting Guide - KM
ﬂ | Cutting Not Accurate
| Engine Hard To Start < e—

Troubleshooting
Guide - KM

@ Find within Troubleshoofing ...

| Park brake does not release

LM-20180613 _— e
Lawn Mower Guide ° Engine Hard To Start

Park brake does not release

Figure 10-34. Select a Knowledge Model

2. Click on the sessions icon from the icon bar on the left side of page.

/ sessions icon

D 00D m @

-

"4

Figure 10-35. Sessions Icon

3. Alist of past sessions will display in the left pane.
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Sessions

Below is a list of your troubleshooting sessions for
Troubleshooting Guide - KM:

Engine Hard To Start
Last Accessed: 5/24/2022 817 AM

Status: In Progress

> m]lx]

Engine Hard To Start

Last Accessed: 7/14/2022 9:59 AlM l
Status: Suspended

> [x]

Cutting Not Accurate

Last Accessed: 7132022 11:39 AM
Status: Completed

]

Cutting Not Accurate

Last Accessed; G/21/2022 12:02 PM
Status: Suspended

> lx]

Figure 10-36. List of Previous Sessions

4. Select the desired session by clicking in the session card or box.
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A pop-up window will open displaying three tabs: Properties, Causes, and Log.

Troubleshooting Session - Engine Hard To Start

Properties Causes Log
Name: Engine Hard To Start
Description: Description of the session (optiona
4
Date/Time Last Accessed: 71472022 9:59 AM
Status: Suspended
Remaove Resume Save Cancel

Figure 10-37. Properties Tab

Users can edit two fields on the Properties tab: Name and Description. Edit as needed and click
the Save button to save any changes.

Troubleshooting Session - Engine Hard To Start

Properties Causes Log
Name: Engine Hard To Start
Description: Description of the session (optiona

4
Date/Time Last Accessed: | 7114/2022 9:59 AM ‘
Status: | Suspended ‘
Remove Resume Save Cancel

Figure 10-38. Properties Tab (Continued)
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7. The Causes tab lists the suspected causes. A scroll bar is provided if there are more causes than
can fit within the window.

Troubleshooting Session - Engine Hard To Start

Properties Causes Log

The following have been identified as suspected causes for this symptom:

Belt is tight and in good condition ©

Condition: Believed Good

Voltage is present @

Condition: Believed Good

Battery voltage is present @
Condition: Undetermined o
Remaove Resume Save Cancel

Figure 10-39. Causes Tab

8. The Log tab lists the actions taken during the sesson. A scroll bar is provided if there are more
actions than can fit within the window.

Troubleshooting Session - Engine Hard To Start

Properties Causes Log

Below is a list of all actions taken during this troubleshooting session.

7/13/2022 2:12 PM
Engine Hard To Start Verify Question

When asked: Does the engine start?

You selected: No

7/13/2022 2:12 PM
Checking the Battery Test

When asked: [s the charge on the battery less than 12v?.

You selected: Yes

Remaove Resume Save Cancel

Figure 10-40. Log Tab

ONeSOURCE Help 147
February 2025 ONEIL



KNOWLEDGE MODELS & DIAGNOSTIC
TROUBLESHOOTING PUBLICATIONS

Reordering of Process Flows Based on Past Responses

When a user runs through a symptom a few times and a specific process flow is the solution, the next
time the user starts a session for the same symptom, the system will reorder the process flows so that
the solution arrived at in the previous session is presented first. To represent this visually, if the
Knowledge Model is initially structured like this:

* Symptom 1
* Process Flow 1
« Step A
+ Step B
o« StepC
* Process Flow 2
» StepD
« Step E
* Process Flow 3
« StepF
« Step G
When the user runs through Symptom 1 a few times and the solution is reached at Process Flow 3, the
next time they start a session on this symptom (Symptom 1), it will reorder the process flows so that
Process Flow 3 will be first, followed by Process Flows 1 and 2, like this:

+ Symptom 1
* Process Flow 3
o« StepF
« Step G
* Process Flow 1
« Step A
+ Step B
» StepC
* Process Flow 2
« StepD
 StepE
Users need to be aware that this can happen when using knowledge models. The number of times a
user has to provide the same answers to the questions before the system reorders the process flows
varies by symptom, but it is usually after three to four sessions. The intent of the reordering is to save
users time while troubleshooting by looking at previous sessions and presenting what has been the
most likely solution first.

By doing this, however, the other process flows originally at the beginning are no longer displayed when
the user starts another session on the same symptom. This reordering will be permanent and the only
way to view the original process flows is to select another product that contains the same Knowledge
Model, or, if the user is running the installed Client, to uninstall and reinstall the ONeSOURCE Client as

well as the affected dataset.
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Schematics Viewer

How to View Interactive Schematics

To help users navigate within a schematic, a toolbar is available that contains several icons to perform
different actions.

When the ONeSOURCE Client is displaying a schematic, the toolbar will display in the list of icons on
the left. Display of the toolbar can be toggled on and off by clicking on it.

Home WEB HELP DOC Wright Flyer - SCHEM

|| il [ 10
POWER DISTRIBUTION

Toolbar - click to djsplay
. W or to hide

D0 08 &

Y
u
[

Figure 11-1. Schematics Toolbar is Off

Home WEB HELP DOC Wiright Flyer - SCHEM

o
B e
B
_ L
n F
r
. L
I g @ -
Figure 11-2. Schematics Toolbar Toggle is On
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When toolbar is on, it will display at the top left of the schematic.

Figure 11-3. Schematic Toolbar

Table 11-1. Legend to Icons

Function

Toggle between small and larger toolbar icons

Best fit (also shift + b)

Fit width (also shift + w)

Fit height (also shift + h)

Zoom in (also scroll mouse wheel up)

LALN=N 0=

Zoom out (also scroll mouse wheel down)

Zoom selection (also ctrl + left mouse button and drag)

Pan (also shift + left mouse button)

Select circuits

Show/hide unselected circuits

Go to previous diagram

oA EE S

Go to next diagram

NOTE:
Toolbar buttons may vary depending on customer configuration.
When the schematic is fully zoomed, users can scroll left/right or up/down by using the shift key

a.
b.

and moving the mouse wheel.

ONEIL
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Viewing Circuits
Users can view circuit information for the schematic they are viewing by clicking on the circuit's icon.

To Display Circuit Information
Select a schematic publication.

Contents
Wright Fiyer - SCHEM

‘ Power Distribution

Flight Controls
Wright Flyer - SCHEM

Lights and Communication

A modern take on an old classic

WrightFlyer °

Figure 11-4. Schematic Publication

2. Select a schematic by clicking on the card in the contents list or the corresponding diagram.
3. Click on the circuits icon to open the circuits pane.

Home WEB HELP DOC Whright Flyer - SCHEM

| oma Circuits . . : - : s
Power Distribution POWER DISTRIBUTION

g o

=]

_ |

n F

1’ m

Z
Figure 11-5. Circuits Pane

NOTE: The Circuits pane is initially blank until a circuit is selected in the schematic.
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4. Select a circuit to highlight it (circuit will change color). The circuit is added to the circuits pane.

Home WEB HELP DOC Wiright Flyer - SCHEM

ireui T T 0] T B
w oma Circuits o
Power Distribution POWER DISTRIBUTION
. 4 Circuit 7 e G
E Type: AC
Other Diagrams
Components
- F
r
v -
E
24731 2400 J103 | P103
...... pi
| —1 101 ]
J —
2403
A3
I JE e | MOTOR
Pidls 2 3 a5 & 2)

Figure 11-6. Circuits Pane After Selecting a Circuit
5. Select another circuit. The circuit will be added to the Circuits pane.

Home WEB HELP DOC Wiight Flyer - SCHEM

| oA Circuits | L ' i E]
Power Distribution POWER DISTRIBUTION
. Circuit 7 a G|
B 4 Circuit 13 @
Type: DC _
Other Diagrams
ﬂ Components F
r
v .

- 2400 uina) pins
SERVC-ALTUATON 2401 iln
F B
— —i 10 als
- als
2402

[
Il uafs s s a s MOTOR

Pils 2 2 a5 8 2]

Figure 11-7. Circuits Pane (Continued)

6. To change the color of the selected circuit, click on the paint icon.
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Home Wright Flyer - SCHEM

oEa circuits

Flight Controls

Circuit 7 @
4 Circuit 13 (=]
Type: DC
O%—
I+ Other Diagrams

D O &8

I Components

b

LY

Figure 11-8. Paint Icon

7. Select a color from the Change Circuit Color palette.

Change Circuit Color

¥ | Reset to default circuit type color

Figure 11-9. Change Circuit Color
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8. The circuit color is changed.

E‘ eEa Circuits || 1 I 0 T =
Power Distribution POWER DISTRIBUTION
. Circuit 7 =] G
B | * Circuit13 )
Type: DC |
==
Other Diagrams
ﬂ Components F

LY
u
1

Figure 11-10. Circuit Color Change

9. To rename a circuit, click on the pencil icon.

Home Wright Flyer - SCHEM

o OEHA Circuits
Flight Controls

. Circuit 7 a
B | “ Circuit13 e

Type: DC
E _

Other Diagrams
ﬂ Components

A
"4
Figure 11-11. Pencil Icon
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10. Enter the new circuit name and click the Save button.

Rename Circuit

Mew Circuit Name

~

C Powel

Reset m Cancel

Figure 11-12. Rename Circuit

11. The circuit name is changed.

| oEa Circuits | I I 0 5 5
Power Distribution POWER DISTRIBUTION
. Circuit 7 =] e
B | “ DCPower sfss— e
Type: DC |
Other Diagrams
ﬂ Components F

LY
]
I

Figure 11-13. Circuit is Renamed

12. Click the arrows next to Other Diagrams and Components to expand their contents.
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4 Other Diagrams

n Flight Controls
4 Components
e 2706

o oEa Circuits
Power Distribution
. Circuit 7 =]
B | 4 DCPower =]
Type: DC

Figure 11-14. Other Diagrams and Components

13. Like the schematic's toolbar, the circuits pane can be toggled on or off by clicking on the circuits
icon on the left. Toggling the circuits pane off may be desirable when viewing the schematic on a
portable device where screen space is limited. The system will remember the setting to hide or
display the circuits pane until the user clicks the circuits icon again to change it.

Home Wright Flyer - SCHEM

w oma circuits u . I - £ .
Power Distribution POWER DISTRIBUTICN
. ircuit 7 =] G|
B 4 Circuit =]
Type: DC —
Circuits icon is highlighted,
Other Diagrams indicating Circuits pane display is
n c . on. Click the icon to turn Cirjuits
ompaonen pane off
2

’ H

E

20831 2400 ) (0]
AL TUATON 2401 B
H '—[ 1101
J
2403
Im Jméjm N-:J%a;
2 CRERERCRENCND
Figure 11-15. Circuits Pane - On
ONEIL 156 ONeSOURCE Help

February 2025



SCHEMATICS VIEWER

Home Wright Flyer - SCHEM

m [ | 1 [ 10 I ] 2 7 [
POWER DISTRIBUTION
BJ o
=]
Circuits icon has no highlighting,
n ¢ Indicating the Circuits pane is off
C
A 2402P1] 24421
¢ H [
E "
0] B S
J103) P10a 2a00—{"[ 5 |—2a0—— :
10 2401 22 2401
alz 2402 aja 2402
— [J T ala 1101 1 ©
ala oo L] B 1oz 1 o0
I afe 1103 1 ST
104 e 104 ©-0
o o
1
H
L 2483
MOTOR
Figure 11-16. Circuits Pane - Off
ONeSOURCE Help 157 ONEIL

February 2025



SCHEMATICS VIEWER

Viewing Components

Users can view components for the schematic they are viewing by clicking on the components icon.

To Display Components
1. Select a schematic publication.

oEa Contents

Wright Fiyer - SCHEM

‘ Power Distribution

‘ Flight Controls
Wright Flyer - SCHEM

‘ Lights and Communication

A modern take on an old classic

WrightFlyer o

Lights and Communication OEQ

Figure 11-17. Select Schematic Publication

2. Select a schematic by clicking on the card in the contents list or the corresponding diagram.
3. Click on the components icon to open the components pane.

Home Whight Flyer - SCHEM

e R — Components n - . " e .
Powsr Distiibufion POWER DISTRIBUTION
B | Fitter by type: g
B Show search results only
| CreutBeskes
e | - CompoReRt IIII——
I Connectors
W mse e
- Wires
2
" |
E
Dy
Figure 11-18. Components lcon
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4. Expand an entry in the Components tree by clicking on a component type (e.g., Circuit Breakers,
Component, Connectors, etc.).

Home Wright Flyer - SCHEM

oma Components
FPower Distribution

Filter by type: [All v |

Show search results only
I.

F

2441 POWER CONTROL CENTER

DI O 8 @

2442 DC CONVERTER

24A3 MOTOR

|

LY

24A3-1 MOTCR THROTTLE BODY MOTOR THROTT. ..

I Connectors

Figure 11-19. Components Tree

5.  You may also use the Filter by type drop-down menu to filter the list of components.

B oEa Components

Power Distribution

Filterby type: [AT__ |
A

Show search Circuit Breakers
[

' Component
Fi

24a1  gMisc CENTER
——{Pins

2442 [0 'Wires

D0 o8

2443 MOTOR

|

L

24A3-1 MOTOR THROTTLE BODY MOTOR THROTT ...

I Connectors

Figure 11-20. Filter by Type Drop-Down
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Home Wright Flyer - SCHEM

L 1 - | Components

Power Distribufion

Filter by type: |Connectors w |

Connectors

D 0 0B 4@

LY
b

Figure 11-21. Filter Selected

Click on a component to locate it on the schematic. A red ring will display momentarily around the
component so it can be readily identified on the schematic.

P oemEa Components
Power Distribution
@ Filterby type: [Al  «| DC CONVERTER
I T —
Component
=1, 24A2P1|24A2J1
Connectors ,
= 24A2)1 DC CONVERTER 1] a
» 24p2J2 DC CONVERTER 212
¢ 24A2P1 DC CONVERTER alg
“
4 24A7P2  DC CONVERTER
TYPE: Connectors
DESCRIPTION: DC GONVERTER
Ha
Associated Pins
J101  POWER CONTROL CENTER P101
r
J102  POWER CONTROL CENTER —2400— 1
J103  MOTOR 4071 2
J104  MOTOR THROTTLE EODY P 3
P101  POWER CONTROL CENTER u
P102  POWER CONTROL CENTER . 5
P103 MOTOR B
103 6
P104 MOTOR THROTTLE BODY
Misc —1104 — 7
Wires

Figure 11-22. Select a Component
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7. For most all of the component types, there are icons for adding notes or sending feedback.

4 24A2P2 DC CONVERTER . Add note icon
TYPE: Conneclors
DES : DC CONVERTER

B 4 Send feedback icon
Associated Pins

Figure 11-23. Notes and Feedback Icons

8. Like the schematics toolbar, the Components pane can be toggled on or off by clicking the
Components icon on the left. Toggling the Components pane off may be desirable when viewing a
schematic on a portable device where screen space is limited. The system will remember the
setting to hide or display the Components pane until the user clicks the Components icon again to
change it.

Home Wight Flyer - SCHEM

| | i I 10 g ]
POWER DISTRIBUTION

"

Components
prer Distribution

Filter by type:

Components icon is higlighted,
[ indicating Components pane display
GreuitBreakers
| Components pane off
Component
4 Connectors
24A2)1 DC CONVERTER

24A2J2  DC CONVERTER

i O 8a =@

~
~
I

24A2P1  DC CONVERTER

4 24A2P2 DC CONVERTER
TYPE: Conneclors
DESCRIPTION: DC CONVERTER

— - |
4 Associated Pins
1 DC CONVERTER

TYPE: Pins
DESCRIPTION: DC COMVERTER

Ha
2 DC CONVERTER

J103) P10

1=
F1
als
als

24A3
MOTOR

Figure 11-24. Components Pane Toggle - On
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Home Wright Flyer - SCHEM

| | ] [ 0 (] E 7 5
g 1 POWER DISTRIBUTION
(2 o
B Components icon has no
H highlighting, indicating the
=] Components pane is off
n F
F a2
¢ H :
E
]
EERRERERER
Figure 11-25. Components Toggle - Off
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Commonly Used Icons

Commonly Used Icons

There are several icons that appear in several places throughout the ONeSOURCE Client and across
all content types:

Table 12-1.
B Contents
e Details
a Feedback
| Note

These icons help users access the content they want to see, and perform tasks like adding notes or
submitting feedback.

Contents Icon

The Contents icon appears on the left pane and is available for all content types.

T

&
L

Figure 12-1. Contents Icon
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Using the sample parts list below, the initial view is the parts list and parts illustration (the Contents icon

is not filled in):

@ .

I =0

PN 197514 Qiy-1 °i

Parts List

SEAUIUSERCELNI S SUCL e Ra S TRACTOR - - MODEL NUMBER PB195H42LT (96042008400), PRODUCT NO. 960 42 00-84
SEAT

8]

@ Bracket Pivot Fender o
PN: 180186 Qty:1 o

X

” Strap, Asm Fender o
PN: 140675 Qty:1 o

@ Nut, Lock wins. 3/8-16 unc o
PN: 73800600 Qiy:1 o

Figure 12-2. Contents Icon (Inactive) - Full Parts List Displayed

1. Clicking on the Contents icon displays the contents of the parts publication (the Contents icon is

filled in):

e

LY

omQ Contents

Wright Flyer Industries-PM
‘) CHASSIS |
‘) DRIVE |
‘) ENGINE |
‘) STEERING |

List of contents; each entry is a

arts list, active paris list appears
v SEAT is highlighted |
SEAT ILLUSTRATION AND ASSOCIATED PARTS

‘ > DECALS |

SEATILLUSTRATIONANDASS.. @ H @

‘ 7 WHEELS AND TIRES |

Figure 12-3. Contents Icon (Active) - List of Publication Contents Displayed
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2. Click on the Contents icon again. The list of contents is now hidden, showing only the thumbnail
image of the parts diagram:

WTII . RO R R R i, RO T b o L
mar

{m =D I

-

SEATILLUSTRATIONANDASS.. § H @

)

Figure 12-4. Contents Icon (Inactive) - Parts lllustration Displayed Only
3. Click on the Contents icon. The list of contents is displayed.
Details Icon

The Details icon, like the Notes and Feedback icons, appears in several places throughout the Client
and across all content types. The details that are displayed vary depending on the location of the
details icon within the Client.

Details - Demo Model 123-PM

Title 1:  Demo Model 123-PM

Title2: LAWN TRACTOR
ID1:  Pouln PB195H42LT
ID2:  Lawn Tractor

System:  00-NON-DEFINED ONE SYSTEM CODES
Sub-system:  00-Non-Defined Group Codes for Legacy
System Group:  T-Two Digit - ONEIL Systems and Group Codes
Brand: ONEIL
Serial Number Range:  HLP0001-HLP1000

Figure 12-5. Table of Contents Overlay - Parts Manual Level

NOTE: If you have extended applicability assigned for the parts list (as part of your customer
configuration), then it will show up in the Details pop-up. In the screenshot above, System and Sub-
system are extended applicabilities. The specific details shown will vary based on the customer.
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Details - Engine

Title1:  Engine
Title 2:

ID 1:

ID 2:

Close

Figure 12-6. Individual Parts List Thumbnail Images

Details - Engine

Title 1:  Engine

Close

Figure 12-7. Individual Parts Lists
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Click on the information Line item flyout - details

badge to open the line section displays by

item flyout default

esEa Parts List
Engine
° Engine B&S Model No. 31P677

Engine B&S Model Ho. 21PET7

@ Muffler

PH: 137352

@ Keeper Belt Engine
i Notes

PN 194319

Qfy: 1 UOM: EA

. Feedback

li Y Dulley Foaine

Figure 12-8. Line Item Flyouts

Notes Icon

The Notes icon, like the Details and Feedback icons, appears in several places throughout the Client

and across all content types.

1. TOC Overlay

(: ] 5 Contents
Troubleshooting Guide - KM
ﬂ | Cutting Not Accurate

| Engine Hard To Start

Troubleshooting
Guide - KM

| Park brake does not release

LM-20180613
Lawn Mower Guide o Cutting Not Accurate

Figure 12-9. TOC Overlay

2. Contents Pane

omaQ Causes

Park brake does not release Check for DTC trouble code

The following items have been identified as suspected causes
for this symptom:

Filter by Condition:
10-amp fuse F003. @

a. Using diagnostic service with W2

Condition: Undetermined

5-amp Fuse F014 @

Condition: Undetermined

Figure 12-10. Contents Pane

ONeSOURCE Help 167
February 2025

Li ONEIL



COMMONLY USED ICONS

/-4

o @ Feedback

AW

3. Flyout for Each Line ltem
(1] Parts List
Rear Bumper Options
@ ASY 10" RR G/S BMP W/REC (SPECIFY UNIT SIZE) o =
|
PN: 01802305-Width Qiy:1 oi
5 | BUMPER 10°G/STRUT SHOCK MTG (SPECIFY UNIT o
SIZE)
PN: 01803014-Width Qiy:1 o
WASHER RIBBON (SPECIFY LENGTH) o
PN: 05817212-Length Qiy:1 o
@ BUMPER RUBBER D 2" x 12" o
PN: 1102890 Qty:1 o
BRKT BUMPER MNT W/SHOCK ABSORBER
To Add a Note

Figure 12-11. Flyout for Each Line Item

1. Click on the note icon for the desired item of content.

2. A blank pop-up window will open.

Edit Notes - Rear Bumper Options

Notes:

Figure 12-12. Notes Window

ONEIL 168
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3. Enter the note. You can resize the notes window according to preference by dragging the mouse
on the lower right corner of the window.

Notes:

Click and drag with left mouse

button to desired size

Figure 12-13. Resizing the Window (optional)

4. Click on the Save button when finished.
5. The Notes window will close and the Notes icon will change to green to indicate a note is available.

] - | Parts List

Rear Bumper Options

Figure 12-14. Active Note Indicator

NOTE: The tooltip text will change from Add Note to View Note when the user hovers the mouse over
the Note icon.
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Feedback Icon

The Feedback icon, like the Details and Notes icons, appears in several places throughout the Client

and across all content types.

1. Onthe TOC Overlay

Wright Flyer - SCHEM

Amodern take on an old classic

WrightFlyer o

NOTE:

Contents
Wright Flyer - SCHEM

Power Distribution

Flight Controls

Lights and Communication

Lights and Communication

Figure 12-15. TOC Overlay

In the screenshot above, there are feedback icons at the publication level (Wright Flyer -

SCHEM) shown in the list of contents, as well as at the chapter or section level (individual schematic
sheets like Power Distribution, Lights and Communication, etc.).

2.  On the Components Pane for Schematic Publications

Show search resulls only

Filter by type:

4

Components
Power Distribution

=

24A1  POWER CONTROL CENTER

24A2 DC CONVERTER

TYPE: Component

DESCRIPTION: DC CONVERTER

e

24A3 MOTOR
g DC CONVERTER
» Wires: 2452

24A2J1
—l4]
Figure 12-16. Components Pane
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NOTE: In the screenshot above, there are feedback icons at the Schematic sheet level (Power
Distribution) and at the component level (e.g., DC Converter).

3. On Line Item Flyouts for Parts Lists

Click the information badge
(1) to open the line item
flyout, then select
Feedback to expand the
feedback section

oma Parts List

BIC2000 IPC BIC2000
©® Details

n 112/212 COMPUTER

PN: 18143

i Notes

2 212/213/222(223 STATIC HANDLEBAR Feedback L
ASSY - .
Issue Type: ]
PN: 18200 Qiy:1 o | yp e,

SCREW PHILLIPS HD M5*10L - \\
Short Description: ) 4 \\‘

PM- 18004 Oty4 o | Short Description of issue (required) | .

2121213 HANDLEBAR POST ASSY Detailed Description: -
Use this feedback form to report issues m
) ) o product conten se be as specific as
PN 18198 Qy:1 possible when describing the issue such as the e
truck, source or manual name, and in the case
BOLT BUTTON HEAD ALLEN of missing data, details on what is missing. E
M&*1.25*16L CR 2

PN: 1800 Qty:15 o .

Figure 12-17. Line Item Flyout

NOTE: In the screenshot above, there are feedback icons at the parts list level (BIC2000 IPC) as well
as the line item level (by clicking the information badge).

Users should use the feedback icon closest to the item in the viewer they want to submit feedback on.
For example, if there is an issue with a specific line item in a parts list, use the feedback icon for that
line item instead of the feedback icon applicable to the whole parts list.

To Submit a Feedback
1. Click on a feedback icon. In this example, an issue was found with a specific line item in a parts
list.
Use this feedback icon
to submit feedback on
the whole parts list
eEaQ Parts List

BIC2000 IPC

1121212 COMPUTER
Click here to open the

flyout and select Feedback
to submit feedback on this
specific line item

PN: 13143

Figure 12-18. Parts List Feedback Icons
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2. Click on the information icon for the line item to open the flyout and select the Feedback tab.
Click the information badge
(1) to open the line item
flyout, then select
Feedback to expand the
feedback section
oma Parts List
BIC2000 IPC BIC2000
° 112/212 COMPUTER
sy
43
PN: 18143
212/213/222/223 STATIC HANDLEBAR ll
ASSY . 3o
| Type: - 1
PN: 18200 Oty:1 o |SiUT prl’i — | , ‘q.;\u_
SCREW PHILLIPS HD M5*10L . - ,\
Short Description: ) /\‘.
PN: 18004 Qty4 o | Short Description of issue (required) | . -
) R 36
2121213 HANDLEBAR POST ASSY Detalled Description: -
Use this feedback form to report issues on
) ) o product content. Please be as specific as v
PN 16198 Qty:1 possible when describing the issue such as the
truck, source or manual name, and in the case
@ BOLT BUTTON HEAD ALLEN of missing data, details on what is missing. !
M8*1.25*16L CR 4
PN: 1800 Qty:15 o \_E
— \ - S
Figure 12-19. Line Item Flyout - Feedback Tab
3. Select an issue type from the drop-down list.

Izsue Type:

Select I1ssue Type v

=eneral / Question
Missing Product Information
Incorrect Product Information

Figure 12-20. Feedback - Issue Type Drop-Down
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4. Enter a brief description (required).

Short Description:

Short Description of issue (required

Figure 12-21. Short Description Window

5. Add a detailed description.

Chick and drag this comer
to resize window Iif desired

Detailed Description:

LIse this feedback form to report is
product content. Flease be as specifl
possible when describing the issu

IMUCkE, SOUrce or manual name,

[ a5 T

Figure 12-22. Feedback - Detailed Description Window

6. Click on the Submit button to send the feedback to the support team.
7. Click on the information badge again to close the line item flyout.
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Announcements

Announcements and Alerts

Announcements are stored under the Announcements tab on the ribbon across the top of the Client.
Unread announcements are indicated by a badge or bubble that appears beside the announcements

tab.

[ |
E o N E I L Announcements (@ Help Support

Figure 13-1. Announcements Tab

NOTE: The number of unread announcements will be displayed inside the badge or bubble.

1. Click on the Announcements tab to display all announcements.

Announcements

Microsoft has announced it will end support for Internet Explorer 11 (IE11) web browser on
August, 17, 2021. To maintain the best user experience and ensure maximum security, all
users running IE11 should update to the latest version of a supported web browser before
that date.

The End-of-Support Date is the last date that application will be enhanced, tested, and

standard suppert services will be provided for use with the IE11 browser. We will continue to enhance and support our applications for current versions of supported web
browsers

including Microsoft Edge and Google Chrome.

In sem justo, commodo ut, suscipit at, pharetra vitae, orci. Duis sapien nunc, commodo et, interdum suscipit, sollicitudin et, dolor. Pellentesque habitant morbi tristique
senectus et netus et malesuada fames ac turpis egestas. Aliquam id dolor. Class aptent taciti sociosqu ad litora torguent per conubia nostra, per inceptos hymenaeos.
Mauris dictum facilisis augue. Fusce tellus. Pellentesque arcu. Maecenas fermentum, sem in pharetra pellentesque, velit turpis volutpat ante, in pharetra metus odio a
lectus. Sed elit dui, pellentesque a, faucibus vel, interdum nec, diam. Mauris dolor felis, sagittis at, luctus sed, aliquam non, tellus. Etiam ligula pede, sagittis quis, interdum
ultricies, scelerisque eu, urna. Nullam at arcu a est sollicitudin euismod. Praesent dapibus. Duis bibendum, lectus ut viverra rhoncus, dolor nunc faucibus libero, eget
facilisis enim ipsum id lacus. Nam sed tellus id magna elementum tincidunt.

Etiam posuere quam ac quam. Maecenas aliquet accumsan leo. Nullam dapibus fermentum ipsum. Etiam quis quam. Integer lacinia. Nulla est. Nulla turpis magna, cursus
sit amet, suscipit a, interdum id, felis. Integer vulputate sem a nibh rutrum consequat. Maecenas lorem. Pellentesque pretium lectus id turpis. Etiam sapien elit, consequat
eget, tristigue non, venenatis quis, ante. Fusce wisi. Phasellus faucibus molestie nisl. Fusce eget urna. Curabitur vitae diam non enim vestibulum interdum. Nulla quis
diam. Ut tempus purus at lorem

Figure 13-2. Displayed Announcements

2. Once the announcements are opened, the badge beside the Announcements tab will disappear.

E -o N E I L Announcements Help Support

Figure 13-3. Announcements Tab

ONEIL
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3. If the announcement requires an acknowledgement, the announcement will display as soon as the
user logs onto the Client. They will then need to click on the Acknowledge button before doing
anything else.

Announcements

Microsoft has announced it will end support for Internet Explorer 11 (IE11) web browser on
August, 17, 2021. To maintain the best user experience and ensure maximum security, all
users running IE11 should update to the latest version of a supported web browser before
that date.

The End-of-Support Date is the last date that application will be enhanced, tested, and

standard support services will be provided for use with the IE11 browser. We will continue to
enhance and support our applications for current versions of supported web browsers,

including Microsoft Edge and Google Chrome.
| Acknowledge

Figure 13-4. Acknowledge Button

4. Once the announcement is acknowledged, it will disappear but will still be accessible on the
Announcements tab.
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Announcement Management
Administrators should refer to Managing Announcements for managing announcements.

Alerts

Announcements Alerts @ Frofile Help Support Configuration

Figure 13-5. Alerts Tab

The Alerts tab was designed for users of the installed version of the ONeSOURCE Client to alert them
to updates for their installed datasets. Users of the web version of the Client will not see the Alerts tab.

When there is a counter inside the Alerts badge or bubble, that means there are alerts available. To
read the alerts, hover the mouse over the word Alerts. The alert should display in a pop-up window.

Announcements Profile

Dataset updates are available.

[WView Updates]

Figure 13-6. Alerts

Click on the View Updates link to go to the Configuration page and apply the updates.
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User Profile

User Profile - Introduction

Users of the installed Client will see the Profile tab on the ribbon across the top.

Announcements Alerts @ Profile Help Support Configuration

Figure 14-1. User Profile - Installed Client

Users can select the language of the User Interface (Ul) from here.

Profile
Language M
_ . |
* All fields are required English
Deutsch
Espafiol
Francais
Francais (Canada)
Italiano
Nederlands
Portugués
A&

Figure 14-2. Select Language

NOTE: The list of languages displayed in the Language drop-down list is determined by user
configuration. The list shown above lists all of the languages currently available.

Users of the web-based Client can find their profile by hovering the mouse over their username on the
far right of the ribbon at the top of the page and clicking on the Profile button.

n'.ON E I L Announcements Help Support

Search for Products or Parts | Filtes v m Log out

Figure 14-3. User Profile - Web-Based Client
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The Profile on the web-based Client has several fields the user may edit.

First Name: | Joe

Last Name: | User

Company Name: | ABC Company
Email |joe user@oneil.com

Phone Number:

1-937-565-1212

Language: | English

Figure 14-4. Profile Screen
Managing Your Profile

To Edit Profile Information:

1. Click on the Profile button in the drop-down under the user name.

d ON E I L Announcements Help Support

Cancel

Search for Products o Parts,

Figure 14-5. Profile Button

2. The Profile page displays.

£ e

Profile
First Name: | John ‘
Last Name: | Smith ‘
Company Name | Your Company ‘
Email | john.smith@company.com ‘
Phone Number: | 123456789 ‘
Language | English v‘

Figure 14-6. Profile Screen

Cancel

ONEIL 178
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3. Edit any fields as needed.

NOTE: Please note that all fields are required. If any field is not filled, the system will not save any
changes to the profile.

4. Click the Save button to save your edits.

ONeSOURCE Help 179
February 2025 ONEIL



HELP

Help

Help

Click on the Help tab on the ribbon that displays across the top of the ONeSOURCE Client to open a
PDF of the Help document. Based on the language the user selected in the user's Profile, the Help
document should display in the language they selected.

Announcements (2 Help Support Administration

Figure 15-1. Help Tab
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ONEIL

ONeSOURCE Client Help

ONeSOURCE Help October 2022 EN

Figure 15-2. Help Document PDF
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Table of Contents
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Entering a Search... PO | )
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Search Results L|m|t

Browsing Content........... ... s s s s s 20

Browsing ProdUCES. ......cc..oiiiiii e et et n et n e en et e e n e eimn e isteenineasennes 20)
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Lo T4y T 3 Tl o= T T LT OO

Narrative Publications...
Parts Publications...
Knowledge Model and Dlagnostlc Troubleshcotlng Publlcanons .
Interactive Schematics...

Content Families and Sub Types

Narrative PubliCations........ieicncciicrseseisissassessssssssasasssssnsssssssasssssssssnsssssssssnsssssssassesssasss 30

Operating and Service Publications VIEWer.............. e 3B

Figure 15-3. Help Document TOC (Excerpt)

Refer to User Profile - Introduction for more details on setting the default language.
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Support Page (Feedback)

Support Page

The Support tab that appears at the top of the ONeSOURCE Client is another avenue for users to
submit feedback to the support team.

n'l.o N E I L Announcements Help Support

Figure 16-1. Support Page Link

While the other feedback icons are appropriate for sending feedback on specific items of content at the
publication or lower level, users can use the Support tab to submit feedback on the ONeSOURCE
Client in general, or on installation or update issues for users of the installed version of the Client.

See the section Feedback Icon for details on other feedback options throughout the Client.
Sending Feedback

The Support tab displays the Send Feedback page as well as a support e-mail address to contact for
assistance.

To Submit Feedback
1. Click on the Support tab in the ribbon across the top of the ONeSOURCE Client screen.

.l
E ON E I L Announcements Help Support

Figure 16-2. Support Page Link
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2. The Send Feedback page will open.

Fome m

Support

View All Feedback

Send Feedback

Issue Type |

Short Description | Short Description of issue (require |

Detailed Description:

For assistance with the ONeSOURCE system:

Email: demo@oneil.com

Figure 16-3. Support Page

NOTE: The View All Feedback link on the Send Feedback page allows users to view feedbacks they
have submitted in the past. Refer to Viewing Feedback History for more information.

3. Select an issue type from the drop-down list.

Issue Type Drop-Down List

Send Feedback

Issue Type

Application Related
General / Question
Missing Product Data

Short Description:

Figure 16-4. Issue Type Drop-Down List

4. Add a brief description of the issue (required).

5. Enter details in the Detailed Description text box. The text area can be resized by clicking and
dragging on the bottom right corner of the text box.

Detailed Description

Click and drag this comer

to resize the window \
A

Figure 16-5. Detailed Description

6. Click the Submit button to send the issue to the support team.
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NOTE: Some customer configurations may also include an applicability field on the Send Feedback
form that can be used by Administrators to sort and view feedbacks on this applicability. As an
example, a customer's ONeSOURCE Client instance could be configured to include a region
applicability. The field would display above the Issue Type field.

Support

View All Feedback

Send Feedback
Region: s ‘ v ‘

Issue Type: ‘ v ‘

Figure 16-6. Additional Applicability Field - Configurable

To Send an E-mail to the Support Team
1. Click on the e-mail address provided at the bottom of the Support page.

For assistance with the ONeSOURCE system:

Email: demo@oneil.com

Figure 16-7. Support E-Mail Address
NOTE: E-mail address in the screenshot shown as an example.
2. A blank e-mail should open addressed to the support e-mail address.

NOTE: If a new e-mail does not open, copy the support e-mail address and open your mail application
manually to create the e-mail.

Viewing Feedback History

Users of the web version of the ONeSOURCE Client can view feedbacks they previously submitted via
a link on the Support page. This link is not present in the installed version of the Client.

1. To open the Support page, click on the Support tab displayed at the top of the ONeSOURCE
Client.

E o N E I L Announcements Help Support

Figure 16-8. Support Page
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2. The Support page will open.
3. Click the View All Feedback link from the top of the feedback section.

Fome m

Support
View All Feedback

Send Feedback

Issue Type:

Short Description

Detailed Description

e -

Figure 16-9. View All Feedback Link

4. The Feedback page will open.
Home - Suppor

Feedback
Export
1D Short Description Issue Type Created Date Last Updated: State
Filter Fiter Filter Filter Filter
FB00013 Incorrect Information Incorrect Information 616/2022 New
FB00014 General General 617/2022 6/20/2022 New

Figure 16-10. Feedback Page

NOTE: Displayed feedback is feedback the user has submitted up to this point. If it is difficult to find a
specific feedback, users can enter keywords in the various filter windows to reduce the number of

feedback records appearing in the list.

5. From the Feedback page, users can open old feedback entries by clicking on the feedback ID.

Feedback

FBO0013 <—

Figure 16-11. Feedback Entry ID
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6. The Manage Feedback page will open.

Manage Feedback

Bread Crumb Path: HELP => HELP DOCUMENTS >> HELP DOC PL »» WEB HELP DOC => BIC2000 Parts Catalog-PM == BIC2000 IPC =>
Back To All Feedback 18143

Bread Crumb URL

D FB00407

Email

@oneil.com ‘
Add Comment

Phone Number.

1234567 ‘

Created Date: 04/05/2023

I

Closed Date:

Issue Type: General / Question V‘

State:

New ‘ - | 04/05/202 56.57

Checked with Admin

atus of this feedback -mgk-

Short Description Incorrect Information ‘

Detailed Description Part number for this should be 18142 not 18143

Figure 16-12. Manage Feedback Page

7. If no changes are needed, users can click on the Back to All Feedback link or the browser back
button to return the Feedback page.

8. Users can make changes to non-shaded fields and add new comments if desired, and then save
their changes by clicking on the Save button.

9. By clicking on the Bread Crumb URL link, a new browser window will open and take users directly
to the source data where the feedback was initiated.

Editing Feedback - User

Users can go back and edit feedback entries they have submitted (only included in the web version of
the ONeSOURCE Client).

1. To edit a previously submitted feedback, click the Support tab at the top of the ONeSOURCE
Client.

ni. o N E I L Announcements Help Support

Figure 16-13. Support Page Link

2. Click the View All Feedback link on the Support page.
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Fome m

Support /

View All Feedback
Send Feedback

Issue Type: ‘ v|
Short Description Short Description of issue (required) |
Detailed Description: Use this feed ge 1o report issues with athatis r or to provide

gen be the issue

experienc

Cancel
Figure 16-14. View All Feedback Link

Click the ID of the desired feedback entry.
Home Support

Feedback

Dg Short Description 2 Issue Type & Created Date 2 Last Updated & State &
Filter Filter Filter Filter Filter Filter

FB00407 Incorrect Information General / Question 4/512023 41512023 New

FB00408 b Data Out of Date General / Question 4/5/2023 New

Figure 16-15. Feedback Entry ID

The Manage Feedback page will open.
Home Support Feedback

Manage Feedback
Bread Crumb Path: HELP > HELP DOCUMENTS »> HELP DOC PL »» WEB HELP DOC == Demo Model 123-OM
Back To All Feedback Bread Crumb URL

D FB00408

Email ‘ @oneil.com | Add Comment
Phone Number. ‘ 1234567 |
Created Date!
=]
Issue Type: ‘ General / Question v|
No comments have been added
State ‘ New |
Short Description ‘ Data Qut of Date |
Detailed Description Anewer version of this operating manual is available.

B =

Figure 16-16. Manage Feedback Page
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NOTE: The Save, Cancel, and Reopen buttons are inactive until the user has made edits to the
feedback or it has been closed.

5.  When the user clicks the Save button, the user's edits are saved and they are returned to the list of
feedback entries.

6. When the user clicks the Cancel button after making a change to the feedback, the following pop-
up window will display.

You are about to undo all your changes. Are you sure?
Figure 16-17. Pop-Up Message

7. By clicking the Yes button, the user's changes will not be saved and the user will be returned to the
Feedback page with the list of all feedback entries.

8. By clicking the No button, the pop-up window will close and keep the user on the Manage
Feedback page.

9. If the feedback has been closed (indicated by Closed in the State field and by all fields being
inactive), users may click the Reopen button to change the status from Closed to Active in order to
make new edits.

10. When a feedback is updated by the user, the system will send an e-mail to both the user and the
Administrator with the following information:

* Feedback ID number

+ Company (user's company hame)

» State (set by the Administrator)

* Issue Type

» Short Description

» Detailed Description

» Application Version

+ Dataset Version

* Username

* Breadcrumb (if one exists)

+ Comment By (hame of person who left a comment)

+ Comment

* Summary of change made

* Alink to the Manage Feedback page for the specific feedback
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11. Following is a sample e-mail received by the user after editing a feedback.
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(TST) Feedback from ONeSOURCE ONA Client

% Reply All

— Forward |

[T

To OneSourceSupport;

o ONeSOURCE <noreply@oneil.com:> | © | © Reply

The feedback issue 392 has been updated. Please review the feedback summary below.

Issue Summary

Feedback ID: 392

Feedback From:

Company: O'Neil

State: Active

Assigned To:

Issue Type: Incorrect Information
Short Description: Part is for LH not RH

AT Y e Yyl
Wed 1 Uy 3-\.,'_-' U

Detailed Description: Brace shown in the parts diagram is actually for the LH, not the RH.

Changes:

Assigned To: changed from not assigned

4 10:36 AM

Although this e-mail and any attachments are believed to be free of any virus or other defect which might affect
any computer system, it is the responsibility of the recipient to check that it is virus-free and the sender accepts no
responsibility or liability for any loss, injury, damage, cost or expense arising in any way from receipt or use thereof

by the recipient.

The information contained in this electronic mail message is confidential information and intended only for the
use of the individual or entity named above, and may be privileged. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly
prohibited. If you have received this transmission in error, please contact the sender immediately, delete this mate-
rial from your computer and destroy all related paper media. Please note that the documents transmitted are not
intended to be binding until a hard copy has been manually signed by all parties.

Thank you.

© 2024

ONeSOURCE Help Figure 16-18. Sampl¢d4ser Feedback E-Mail
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Configuration Page (Installed Client Only)

Configuration Page

The Configuration page is where users of the installed Client can uninstall and install datasets, and
apply updates to them and the ONeSOURCE Client application. From this page, users can also set
datasets to be updated automatically.

Updating Datasets

Since content for sources is updated regularly, it is necessary to periodically update installed datasets
in order to bring them up to date with the latest content. The ONeSOURCE Client provides ways for
users to update installed datasets, within the application, either automatically or manually on demand.

Updating Datasets Automatically

To apply updates automatically, place a check mark in the Automatically Update box beneath each
installed dataset, which is located on the Configuration page of the Client. The Client will then check
once a day for new content and update the dataset if new content is found.

Datasets:

Current Version: 1.15.507
DEMO (PROD) Last Updated: 10/20/2020
Installed: C:\ProgramData\ONeSOURCE\Data - /] Automatically Update

© 2020 O'Neil & Associates, Inc.

Uninstall...

Figure 17-1. Configuration Page

Updating Datasets Manually

Updates can also be applied manually. Even if the box is not checked to apply updates automatically,
the tool checks for updates in the background and sends alerts if updates are available. There are a
few ways the application notifies users of dataset updates:

a. Receiving Alerts

The Alerts tab displays on most screens of the application. When an alert is present, a bubble
displays next to the Alerts tab with a number indicating the number of alerts present. By hovering
the mouse over this tab, a pop-up window will display the alert.

o N E I L Announcements Alerts § Profile

Dataset updates are available.

[View Updates] i

Figure 17-2. Alerts

ONeSOURCE Help 193
February 2025 ONEIL



CONFIGURATION PAGE (INSTALLED
CLIENT ONLY)

Clicking on the View Updates link takes users to the Configuration page where they can apply the
updates.

Checking the Configuration page

When an update is available, a notification appears next to the dataset on the Configuration page.

ONE IL Announcements Alerts Profile Help Support Configuration

Configuration

Application:

Current Version: 3.0.0 Application is up to date

DEMO ONePARTS Client Last Updated: 10/5/2020

© 2020 O'Neil & Associates, Inc. All Rights Reserved L] Automatically Update
Datasets:
Current Version: 1.15.507 Update Available:
DEMO (PROD) Last Updated: 10/20/2020 :1‘;’5}:‘35
Installed: C:\ProgramData\ONeSOURCE'\Data Automatically Update :
© 2020 O'Neil & Associates, Inc.

Uninstall

Figure 17-3. Configuration Page

Clicking on the Update button applies the update.

Checking for Updates
Clicking on this button checks for updates to both the application and installed datasets.

ON E IL Announcements Alerts Profile G Support Configuration

Configuration

Application:

Current Version: 3.0.0 Application is up to date

DEMO ONePARTS Client Last Updated: 10/5/2020

© 2020 O'Neil & Associates, Inc. All Rights Reserved. ] Automatically Update
Datasets:
Current Version: 1.15.507 Dataset is up to date.
=M =3
DEMO (PROD) Last Updated: 10/20/2020
Installed: C:\ProgramData\ONeSOURCE\Data Automatically Update
@ 2020 O'Neil & Associates, Inc
Uninstall

2 Current Version: 1.3.507 Dataset is up to date.
DEMO (PROD2) Last Updated: 10/20/2020
Installed: C:\ProgramData\ONeSOURCE\Data ¥ Automatically Update

© 2020 O'Neil & Associates, Inc

Uninstall...

—p  Check For Updates Install Dataset...

Figure 17-4. Check for Updates
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If updates are available, the following pop-up message displays.

Update

Dataset updates are available.

Figure 17-5. Pop-Up Message

The status displayed next to the dataset will change from Dataset is up to date to Update Available.
Clicking the Update button will apply the update.

oN E IL Announcements Alerts Profile Help Support Configuration

Configuration

Application:

Current Version: 3.0.0 Application is up to date.
DEMO ONsPARTS Client Last Updated: 10/5/2020
© 2020 O'Neil & Associates, Inc. All Rights Reserved ] Automatically Update
Datasets:

Current Version: 1.15.507 Update Available: -

Update

DEMO (PROD) Last Updated: 10/20/2020 v 1.15.508 2
Installed: C:\ProgramData\ONeSOURCE\Data [) Automatically Update 37.0MB

© 2020 O'Neil & Associates, Inc.

Uninstall

Check For Updates Install Dataset. .

Figure 17-6. Update Button

The system may also prompt the user to Restart the ONeSOURCE Client following an update. When it
does, click on the Restart button to do the restart. After it's complete, the dataset will show that the
dataset is up to date.

Click to restart

Client
Datasets:
Current Version: 1.15.663 Updating: m
DEMO (PROD) Last Updated 12/14/2022 Waiting for restart...
Installed: C:\ProgramData\ONeSOURCE\Data Automatically Update

© 2022 O'Nell & Associates, Inc.

Uninstall...

Figure 17-7. Restart Button
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If no updates are available, this pop-up message will display instead.

Update

No updates available.

Figure 17-8. Pop-Up Message
Installing Datasets

Users of the installed Client must install datasets in order to use the application. This is usually done at
the same time the application is installed on the user's desktop. Use the following instructions to install
another dataset or to uninstall a currently installed dataset and install it again.

1. Download the dataset to the user's local machine to a location you can easily remember.
Recommended locations are the Downloads folder or the desktop.

NOTE: Depending on the user's configuration, the user may need to click on a link to download the
dataset or download it from a third-party application.

2. Open the ONeSOURCE Client and go to the Configuration page.

3. Click on the Install Dataset button.

4. Click on the Browse button and navigate to the location of the dataset you downloaded in step 1.
5. Once the dataset is located, click the Select button.

NOTE: If you do not see the dataset listed, make sure the dataset you downloaded has an extension
of .ona. Some customers may download the dataset as a zipped file and may need to unzip the file first
to get to the .ona file.
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6. The application will start installing the dataset provided there is enough space on the user's
machine. When installation is complete, the progress bar should show 100% and the Continue
button should be active.

NOTE: Some customers may need to enter a product key prior to installing the dataset. If so, the user
will be prompted to enter it.

7. Click on the Continue button.
8. The application should take the user to the Client home page.

9. Refer to instructions for updating datasets. There is a good possibility incremental updates have
been made to the dataset since it was posted for download.

10. There is no bulk installation utility to install multiple datasets, so if you need to install more than
one dataset, repeat the dataset installation process described above.

11. Refer to Uninstalling Datasets for instructions on uninstalling datasets.
Uninstalling Datasets

To uninstall a dataset, follow these steps.

Go to the Configuration page.
Click on the Uninstall button next to the dataset you want to uninstall.
Click the Yes button in the confirmation pop-up message that appears.

b~

The application will uninstall the dataset and refresh the list of installed items on the Configuration
page.

NOTE: If you uninstall all datasets, you will get a message that the application cannot be used until at
least one dataset is installed.
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Troubleshooting Client Issues

Troubleshooting Client Issues

This section includes tips for resolving common issues users encounter while using the ONeSOURCE
Client. For issues with content such as missing or incorrect data, users should use the feedback icons
located throughout the Client screens as well as the Support tab across the top of the browser.

Clearing Browser Cache

To fix display issues or to see changes made to the content following a specific fix, clearing the cache
of the selected browser can often resolve things without having to submit a feedback to the support
team.

Following are instructions for clearing cache for three different browsers: Google Chrome, Microsoft
Edge, and Internet Explorer

Google Chrome
1. Click on the three dots in the upper right of the browser and select Settings.

R RN —

Mew tab Cirl+T

Mew window Ctrl+M
Mew Incognito window Ctrl+Shift+M
History k
Downloads Ctrl+l
Bookmarks L
Zoom - 100k -+ La
Print... Ctrl+P
Cast...

Find... Ctrl+F

Mare tools b
Edit Cut Copy Paste

Settings i —
Help b

Figure 18-1. Settings
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2. From the settings page, click on Clear browsing data.

Chrome | chrome://settings

O & J 01 B ESOP @ GE Applisnces ONe.. Q) O'Neil & Associtas.. Ky ONeSOURCE - HYG.. B Customer Support -

gle
a Chrome can help keep you safe from data breaches, bad extensions, and more

Privacy and security

security /
Clear browsing data
"

i Claar histary, cookies, cache, and more

Figure 18-2. Clear Browsing Data

3. A pop-up window will open where you can check what items you want to clear. After checking the
desired boxes, click Clear data.

Clear browsing data

Basic

Time range - All time -

Brow sing higtory
L—_| Ciears history from all signed-in devices. Yoo Google Account may have

tory 81 myaciivily, google com

sihier forimd of Brosrsindg K

Codlcies and olher 1ife dala
Signa vou out of mogt siten. You'll stay signed in to vour Goggle Account S0

Cached images and files
Freses up 915 ME. Some sités may bad mond tlowly on your nect visd

Figure 18-3. Clear Data
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Microsoft Edge
1. Click on the three dots in the upper right of the browser and select Settings.

B = @ (otoning B [ te—

[E Mew tab Cirl+T
E Mew window Ctrl+M

G2 Mew InPrivate window Ctrl+Shift=N

Zoom — 0% 4+ A
9= Favorites Ctrl+Shift+0
Callections Ctrl+Shift=Y
v“)  History Ctrl+H
i Downloads Ctrl+)
B Apps
{3 Extensions
@ Performance
[ Print Ctrl+P
[ Web capture Ctrl+Shift=S
(3 Web select Ctrl+Shift+X
a Find on page Ctrl+F

More tools

€§3 Settings

Figure 18-4. Settings
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2. From the settings page, select Privacy, search, and services.

Settings

Q, Eearc-'l settings

I Profiles

5 Privacy, search, and services i —

B

Appearance

Hi

Start, home, and new tabs

(©

Share, copy and paste

Cookies and site permissions

ol &0

Default browser

Figure 18-5. Privacy, Search, and Services

3. Inthe Clear browsing data section of the screen, click on Choose what to clear.

Clear browsing data

This includes history, passwords, cookies, and more. Only data from this profile will be deleted. Manage your data
Clear browsing data now Choose what to clear | i —

Choose what to clear every time you close the browser >

Figure 18-6. Select What to Clear
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4. Check the desired boxes and then click Clear now.

Clear browsing data

Tirme range

Last hour S

Browsing history

None

Download history

MNone

Cookies and other site data

From 6 sites. Signs you cut of most sites.

Cached images and files

Frees up less than 6.7 MB. Some sites may load more
slowly on vour next visit.

This will clear your data across all your synced devices signed in to

michael.kent@oneil.com. To clear browsing data from this device
only, sign out first.

Figure 18-7. Clear Now Button
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Microsoft Internet Explorer

NOTE: Microsoft stopped supporting Internet Explorer on August 17, 2021. Users are encouraged to
switch to Google Chrome or Microsoft Edge if they are currently using Internet Explorer.

1. Click the icon that looks like a gear in the upper right of the browser.

— ot

o

Figure 18-8. Gear Icon

2. Select Internet options.

Print -]
File »
Zoom (110%) >
Safety »
Open with Microsoft Edge Ctrl+Shift+E

Add site to Apps

View downloads Ctrl+)
Manage add-ons

F12 Developer Tools

Go to pinned sites

Compatibility View settings

Internet options il —

About Internet Explorer

Figure 18-9. Internet Options
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3.

Under Browsing history, click the Delete button.

Internet Options

Home page

General Seqmity Privacy Content Connections Programs  Advanced

/‘? To create home page tabs, type each address on its own line.
-
|.I i

¥ x

hittps/Aogin.onel.com)

Use current
Startup

{®) Start with home page

Usedefadt | Usenew tab

() Start with tabs from the last session

Tabs

Change how webpages are displayed in tabs. Tabs
Browsing history

Delete temporary fles, history, cocloes, saved passwords, and web

form information.

[[]Delete browsing history on exit /

Delate, . Settings
Appearance
Colors Languages Fonits Accessibility

o] [ |

Figure 18-10. Delete Browsing History
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4. Check the boxes of the items you want to delete and then click the Delete button.

Delete Browsing Histary X

Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

[] Temporary Intemet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

[] Cookies and website data

Files or databases stored an your computer by websites to save
preferences or improve website performance.

[ History
List of websites you have wisited.

[“] Download History
List of files you have downloaded.

[~] Form data
Saved information that you have typed into farms.,

Pasmnls
Saved passwords that are automatically filed in when you sign in
to a website you've previously visited.

[l Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites exduded from fitering, data used by Tradking
Protection to detect where sites might automatically be shrging details
about your visit, and exceptions to Do Not Tradk requests:

«

About deleting browsing history Delete |

Figure 18-11. Select What to Delete
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Sending Client Logs

Logs are created automatically by the application and stored in a folder on the local machine each time
a session of the ONeSOURCE Client is initiated. The logs can be very useful to the support team in
determining the cause of an issue when other means have not been successful. For issues that cannot

be resolved quickly, ONEIL support will ask users to send the log files.

1. From the user's machine, navigate to the logs folder by right-clicking on the ONeSOURCE Client

desktop icon and select "Open file location".

o
I Open

LM eSOLR] Open file location _

zlient

Print

Restore previous versions

Send to )
Cut
Copy
Figure 18-12. Open File Location
2. Open on the logs folder.
Local Disk (C:) » ProgramData » ONeSOURCE » Client » v
L Mame ” Date modified Type
approot 2 File folder
logs 3 File folder
| ] OnacClient.dat 3 DAT File
'a OMNeSOURCE Client 4/2/2021 11:04 AM Internet Shortcut

Figure 18-13. Select Logs Folder

3. The list of log files will display.

Local Disk (C) » ProgramData » OMeSOURCE » Client » logs

~

s MName Date modified

D OnaClientWebHost-2023.02.28
D OnaClientWebHost-2023.03.01
D OnaClientWebHost-2023.03.02
D OnaClientWebHost-2023.03.03

3524 PM
11:55 PM
4:56 PM

Figure 18-14. List of Log Files

Type

Text Document
Text Document
Text Document

Text Document

Size

628 KB
1KB

Search logs
Size

810KB

ONEIL 208
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4. At a minimum, copy the log file for the date the issue occurred. Sending a copy of a log file when
the application was working properly is good for comparison purposes.

5. Paste the log file(s) into a new e-mail as attachments.

(@oneil.com

Bc

Subject

D OnaClientWebHost-2023.03.03.log
4KE

Figure 18-15. Blank E-Mail

6. Send the e-mail to the address of the ONEIL support team.

ONeSOURCE Help 207
February 2025 ONEIL



TROUBLESHOOTING CLIENT ISSUES

Alternate Method for Accessing the Log Files
7. Open a File Explorer window by right-clicking on the File Explorer icon in the task bar selecting File
Explorer.

File Explorer

Unpin from taskbar

Close window

Figure 18-16. File Explorer

8. When the File Explorer window opens, paste the following path to the logs in the search window:
C:\ProgramData\ONeSOURCE\Client.

|ﬂ' Ci\ProgramDatat ONeSOURCE\Client] w | -

A
~ Frequent folders (6)
Desktop Downloads Documents
- This PC ‘ This PC l’—j This PC

Music Videos

Pictures
= This PC b This PC ﬁ This PC
e

Figure 18-17. File Explorer Window

NOTE: The ProgramData folder is typically a hidden folder and cannot be accessed directly by
clicking on the C: drive. The path must be pasted in as shown in the above screenshot.

9. Press Enter and double-click the logs folder to display the logs.
10. Follow steps 4 and 5 under Sending Client Logs to copy the log files and send them to ONEIL
Support.
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Administration - Announcements

Managing Announcements

Managing announcements is done under the Administration section in the web version of the
ONeSOURCE Client. Here the administrator can create, edit, and remove announcements, assign a
display priority, require an acknowledgement, and specify start and expiration dates.

Refer to Viewing Announcements under the Announcements and Alerts section for more information.
Creating an Announcement

To create a new announcement:

1. Click the Adminstration tab.

ﬂo N E I L Announcements Help Support Administration

Administration search for a product...

Users Administration Home
Groups

Roles

Announcements

Figure 19-1. Administration Tab
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2. Click Announcements on the left.

Li.o N E I L Announcements Help Support Administration

Administration Q Search for a product...

Users Administration Home
Groups

Roles

Announcements

Figure 19-2. Announcements
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3. The Announcements page will open.
& Add Announcement
Announcements
Display Order  Title Description Brand Language Active Expiration Required
= e o] [an “] | Teme e
% 1 Welcome to ONeSOURCE P... Customized ONeSOURCE W. Multi 2/22/2024 1/22/2028 v ﬁ
% 2 0Oid Dog Luna English 10/29/2024 11/7/2024 v ﬁ
Welcome to ONeSOURCE! Welcome to ONeSOURCE! English 2/24/2023 ﬁ
tester test English 5M11/2022 v ﬁ
Bella Dog manuals English 5M10/2022 E
cats cat English 5M11/2022 E
Figure 19-3. Announcements Page
4. Select the Add Announcement button.
5. The Add/Edit Announcements page will open.
CLOSE
Add/Edit Announcements
Description Title
Active Date e Expiration Date 0 Announcement
mm/dd/yyyy mm/dd/yyyy
Require Acknowledgement (optional) €@ Il
Display Order optional
Brand optional
All
Drone Demo
ONEIL Forklifts
Link @ optional
User Profile Language @
Displayed Link €@ optional
Deutsch
English
Espaiiol
Figure 19-4. Add/Edit Announcements Page
6. Enter a description in the Description field (optional).
7. Enter a title for the announcement (optional).
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8. Enter dates to turn the announcement on and off in the Active Date and Expiration Date fields
respectively. The active date is the date on which the announcement will display to users. The
expiration date is the date the announcement will no longer be displayed. Refer to
Setting Start and Expiration Dates for Announcements for more details.

9. Check the box beside Require Acknowledgement if you want the announcement to display as soon
as users open the Client. If this box is checked, users will have to acknowledge the announcement
before they can close it.

Following is an example of how an announcement will appear to users that require an
acknowledgement.

Announcements

INDUSTRY EXPERTISE THAT JUST RAISED
THE BAR

Our onsite team of experts has unequaled real-world experience working with and
documenting everything from material handling systems and nuclear submarines, to the most
advanced aircraft componentry, communications equipment, heavy equipment, and
household appliances. Our investment in human capital provides you with the most
knowledgeable, talented,

Updated 5/19
9/8 14:13 updated

12/27 update

& hitps:/hwww.oneil. comlindustries/

Figure 19-5. Acknowledge Announcement

NOTE: Users must click the | Acknowledge button to close the announcement, but it will still be
available under the Announcements tab in the Client.

10. Select a brand using the drop-down list (optional).

optional

All

Drone Demo

OMEIL Forklifts

Figure 19-6. Select Brand
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11. Choose a region from the list (optional).
Region &
Region10249
Second Level
Figure 19-7. Select Region
12. Select the display language for the announcement using the drop-down list (the default is English).
User Profile Language @
All
English
Deutsch
Espafiol
Figure 19-8. Select Language

NOTE:

a. Users will view the announcement in the language it was authored in during its creation. The
announcement is not translated from its original language, even if multiple languages are selected
here.

b. To select more than one language but not all languages, use the Control key+Left mouse button
to select each language.

c. To select all languages, click All.

d. You can create an announcement for just one day by selecting the same date for Active Date
and Expiration Date.

13. Enter the text for the announcement in the Announcement text box. You can expand the size of the
text box while typing by clicking on the lower right corner of the text box. Note that the
announcement text window accepts common HTML tags to allow for bolding, underlining,
increasing font size, etc.

14. Enter a URL in the Link field (optional).

15. Enter the text you would like the link to display to users viewing the announcement in the
Displayed Link field (optional).

16. Click on the Save button when finished to save and release the announcement.

17. Refer to Viewing Announcements under the Announcements and Alerts section for instructions

on viewing the announcement.
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18. The newly created announcement will appear at the bottom of the list where it can be edited later if

needed.

19. A maximum of 20 announcements can be displayed on screen at a time. If there are more than 20

announcements total, users can go to other screens using the number links at the bottom.

DISPLAY TITLE DESCRIPTION BRAND REGION LANGUAGE ACTIVE EXPIRATION R
ORDER Filter Filter Filter Filter Filter Filter Filter
Announcement Text Manipula...  Announcement Text Manipula.. English 7/9/2022
Microsoft Announces End of ... End of Browser Support for IE ONEIL English 812472022
Test Announcement Test Announcement HELP English 7/23/2022
15829 example 15829 English 712472022
Title-French Descrip-French ONEIL French 42512022
Geman Title Lang - German Description ONEIL German 5/3/2022
Canadian French Title Lang - Canadian French Des.. ONEIL Canadian French  5/3/2022
Italian Title Lang - Italian Description ONEIL Italian 5/3/2022
Duich Title Lang - Dutch Description ONEIL Dutch 5/3/2022
Portuguese Title Lang - Portuguese Description ONEIL . Portuguese 5/3/2022
French Title Lang - French Description ONEIL Foagg zﬁgciur:]g(anmjfisup French 5/3/2022
English Title Lang - English Description ONEIL English 5/3/2022
5/4 1459 Title 5/4 1459 Description ONEIL English 5/16/2022
Title: 15527 required Description: 15527 required ONEIL English 572022
Coffee Brand Applicability Coffee Brand Applicability Coffee English 4/29/2022
Create Edit Delete and Reord. .. Create Edit Delete and Reord...  ONEIL English 5172022
Title-4/13-4/15 Description-4/13-415 ONEIL English 412572022
Title with Required 4/13-14 #2Description with Required US, UK, Columbia, CJ Regio English 412472022
#1Test Title 413-14 #1Test Description 413-14 US, UK, Columbia, CJ Regio English 412472022
Character Counter is a 100% ...  #4Character Counter is a 100... English 4/17/2022
»

Navigation links 1o other !

announcement pages

Figure 19-9. List of Announcements

NOTE:
Date format will be updated based on users profile language setting.

Editing an Announcement

To edit an existing announcement.

1. Click on the Administration tab.

Announcements Help Support Administration

Li ONEIL

Figure 19-10. Administration Tab

ONeSOURCE Help
February 2025

215 ONEIL
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2. Click on Announcements on the left.

Li.o N E I L Announcements Help Support Administration

rch for a product...

Administration

Users Administration Home
Groups

Roles

Announcements

Figure 19-11. Announcements

3. Existing announcements will be listed on Announcements page. Locate the announcement you
wish to edit. You may need to navigate to another screen if there are more than a total of 20
announcements, the number that can be listed on one screen. Click on the announcement's title to
open it in the editor.

216 ONeSOURCE Help
ONEIL February 2025



ADMINISTRATION - ANNOUNCEMENTS

DISPLAY TITLE DESCRIPTION BRAND REGION LANGUAGE ACTIVE

ORDER Filter Filter Filler Filter Filter Filte
Announcement Text Manipula... ~ Announcement Text Manipula.. English 7/9/2022
Microsoft Announces End of . End of Browser Support for IE ONEIL English 8/24/2022
Test Announcement Test Announcement HELP English 7/23/2022
15829 example 15829 English 712472022
Title-French Descrip-French ONEIL French 42572022
Geman Title Lang - German Description ONEIL German 5/3/2022
Canadian French Tifle Lang - Canadian French Des.. ONEIL Canadian French  5/3/2022
ltalian Title Lang - ltalian Description ONEIL Italian 5/3/2022
Dutch Title Lang - Dutch Description ONEIL Dutch 5/3/2022
Portuguese Title Lang - Portuguese Description ONEIL Portuguese 5/3/2022

Each screen can list up

French Title Lang - French Description ONEIL {5 20 announcements French 5/3/2022
English Title Lang - English Description ONEIL English 5/3/2022
5/4 1459 Title 5/4 1459 Description ONEIL English 5M6/2022
Title: 15527 required Description: 15527 required ONEIL English 5/7/2022
Coffee Brand Applicability Coffee Brand Applicability Coffee English 412972022
Create Edit Delete and Reord. Create Edit Delete and Reord. ONEIL English 5/1/2022
Title-4/13-4/15 Description-4/13-4/15 ONEIL English 4/25/2022
Title with Required 4/13-14 #2Description with Required .. US, UK, Columbia, CJ Regio... English 412472022
#1Test Title 413-14 #1Test Description 413-14 US, UK, Columbia, CJ Regio... English 412472022
Characier Counterisa 100% ...  #4Character Counter is a 100... English 4/17/2022

Navigation links to other
announcement pages

Figure 19-12. List of Announcements

4. Edit the announcement fields as needed, then click the Save Announcement button.

CLOSE

REMOVE

Figure 19-13. Save Announcement Button

5. Refer to Viewing Announcements for instructions on viewing your edits.

EXPIRATION R

Filte

ONeSOURCE Help 217

February 2025

ONEIL



ADMINISTRATION - ANNOUNCEMENTS

Deleting an Announcement

To Delete an Announcement

1. Click on the Administration tab.

.I
E ON EI L Announcements Help Support Administration

Figure 19-14. Administration Tab

2. Click on Announcements on the left.

h.-o N E I L Announcements Help Support Administration
Administration Q Search for a product...

Users Administration Home

Groups

Roles

Announcements

Figure 19-15. Announcements
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3.
4.

The Announcements page will open.

The list of existing announcements will be displayed. Locate the announcement you wish to delete.
You may need to navigate to another page if there are more than 20 announcements.

DISPLAY
ORDER

TITLE
Filter

Announcement Text Manipula. ..

Microsoit Announces End of ...

Test Announcement
156829 example
Title-French

Geman Title
Canadian French Title
Italian Title

Dutch Title
Portuguese Title
French Title

English Title

5/4 1459 Title

Title: 15527 required
Coffee Brand Applicability

Create Edit Delete and Reord. ..

Title-4/13-4/15
Title with Required 4/13-14
#1Test Title 413-14

Character Counter is a 100% ...

DESCRIPTION
Filter

Announcement Text Manipula..

End of Browser Support for IE
Test Announcement

15829

Descrip-French

Lang - German Description
Lang - Canadian French Des..
Lang - ltalian Description
Lang - Dutch Description
Lang - Portuguese Description
Lang - French Description
Lang - English Description
5/4 1459 Description
Description: 15527 required
Coffee Brand Applicability

Create Edit Delete and Reord...

Description-4/13-415
#2Description with Required

#1Test Description 413-14

#4Character Counter is a 100...

Figure 19-16. List of Announcements

BRAND
Filter

ONEIL
HELP

ONEIL
ONEIL
ONEIL
ONEIL
ONEIL
ONEIL
ONEIL
ONEIL
ONEIL
ONEIL
Coffee
ONEIL
ONEIL

REGION
Filter

Each screen can list up
to 20 announcements

US, UK, Columbia, CJ Regio
US, UK, Columbia, CJ Regio

Navigation links 1o other

LANGUAGE
Filter
English
English
English
English
French
German
Canadian French
Italian
Dutch
Portuguese
French
English
English
English
English
English
English
English
English

English

announcement pages

ACTIVE
Filter

T/9/2022
8/24/2022
7232022
T/24/2022
4/25/2022
5/3/2022
5/3/2022
5/3/2022
5/3/2022
5/3/2022
5/3/2022
5/3/2022
5M16/2022
5/7/2022
4/29/2022
5M1/2022
4/25/2022
4/24/2022
4/24/2022
41772022

EXPIRATION R

Filter

5. To delete the announcement, click the trash can icon at the far right of the announcement's row.

Test Announcement #1

This is test announcement #1

English

11152022

Figure 19-17. Deleting an Announcement

/

o
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6. If you already have the announcement open in the Add/Edit Announcements page, you can also
click the Remove button to delete it.

CLOSE REMOVE

Add/Edit Announcements

Description Title

Active Date @ Expiration Date © Announcement

Require Acknowledgement (optional) @

Display Order optional

Brand optional
All

Drone Demo

OMEIL Forklifts
optional

Displayed Link @ optional

il ) _

Espaiiol

User Profile Language ©

Francais

Francais (Canada)

Figure 19-18. Using the Remove Button to Delete an Announcement

7. After clicking the trash can icon or the Remove button, a confirmation pop-up message will display.

Confirm

This action will remove the selected announcement(s) and cannot be
undone. Are you sure?

= -

Figure 19-19. Confirmation Pop-Up Message
8. Click the Yes button to confirm the deletion.

NOTE: As shown in the pop-up message, once the announcement is deleted it cannot be undone.
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Assigning Priority to an Announcement

Announcements are given a display order to dictate the order in which they will display in the
ONeSOURCE Client when acknowledgement is required. If an acknowledgement is not required, the
announcements will display in the order in which they were created.

To assign priority to an announcement:

1. Click on the Administration tab.

.I
E ON EI L Announcements Help Support Administration

Figure 19-20. Administration Tab

2. Click on Announcements on the left.

h.-o N E I L Announcements Help Support Administration
Administration Q Search for a product...

Users Administration Home

Groups

Roles

Announcements

Figure 19-21. Announcements
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3. The Announcements page will open.

Administration

]

52 Announcements
Groups

Display Order
Roles

Announcements

A< Ada Announcement

Title

Welcome to ONeSOURCE P.
0id Dog

Welcome to ONeSOURCE!
tester

Bella

cats

Description

Language

Customized ONeSOURCE W. Multi

Luna

English

Welcome to ONeSOURCE! English

test

English

Dog manuals English

cat

English

Active

Fiter
2/22/2024
102912024
2/24/2023
5/11/2022
5/10/2022
5/11/2022

Figure 19-22. Announcements Page

Expiration Required

112212028
17712024

Fiter

B e B 888

To assign a display order to an existing announcement, select it from the list of announcements on
the announcements page.

DISPLAY TITLE

ORDER —
= 1 INDUSTRY EXPERTISE THA.
= 2 Title: Lorem ipsum dolor sit a

future announcement - Title
11/30 ACK Title

11/30 New - Title German
12/12 future Title

12112 ACK Title
12/9 ACK - Title
12/10 ACK - Title
12/9 2nd ACK - Title

Required Acknowledgement
127 ACK title

11/29 New Announcement Title

11/22 New Announcement 2 -

11/22 New Brand/Region che

11/22 Future Announcement - ..

11/22 New Announcement - T
11722 New 12:21 - b title
12:22 - & Title

/ Announcement 3 -

NOTE:
As a test, select the announcement highlighted above and assign it a display order of 3.
Expiration dates for announcements that have already expired will be shown in red.

a.
b.

5.

DESCRIPTION

Description: Industry Expertis ONEIL
Description: Lorem ipsum dol

future announcement - Descrip

11/30 ACK Descrip

11730 New - Descrip german

12012 future

12112 ACK

12/9 ACK - Description

12/10 ACK - Descrip

12/9 2nd ACK - Descrip

This is a required acknowledg

1277 ACK

11/29 New Announcement De.

11/22 New Announcement 2 -..

11/22 New Brand/Region che__ ONEIL us
11/22 Future Announcement -..

11/22 New Announcement - D...  ONEIL us
11/22 New 12:21-5

11/22 New 12:22 -8

11/22 New Announcement 3 -

REGION

US, -America-l, Region10249. ..

LANGUAGE

English
English
English
English
German
English
English
English
English
English
English
English
English
English
English
English
English
English
English
English

Figure 19-23. List of Announcements

Open the desired announcement.

ACTIVE

1212712022
12/27/2022
1211172022
12/12022

12/1/2022

12/15/2022
12/10/2022
12110/2022
1211172022
12/9/2022

12/10/2022
12/10/2022
12172022

1112712022
1112712022
11/29/2022
1112612022
1112712022
112712022
11/25/2022

EXPIRATION REQUIRED
12/30/2022 o7 o
116/2023 o ]
m
v m
1]
m
i m
v m
v m
v Jui
i m
v m
1)
m
m
]
m
i)
m
m
123 4 »

ONEIL
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Add/Edit Announcements

Description Title

This is a required acknowledgement announcement. ® Required Acknowledgement Announcement ¥

Active Date @ Expiration Date @ Announcement
12/10/2022 1271112022 This is an announcement that requires the user to acknowledge it by clicking on the
Acknowledge button before searching and viewing content in the ONeSOURCE

Client.
Require Acknowledgement & |l Display Order
12/28/2022

Brand

Please Select v

Region
All

America
Link @

-America-!
i -
Displayed Link @
Language
-

| save | CANCEL REMOVE

Figure 19-24. Announcement Without an Active Display Order

6. Change an active date to one that is either the current date or in the future, and change the
expiration date to one that is in the future.

NOTE: Users can enter the dates directly in the windows for Active Date and Expiration Date, or click
on the calendar icon beside each date and select the dates that way.

Active Date @ Expiration Date @

Figure 19-25. Active and Expiration Dates Changed

7. Check the box beside Require Acknowledgement and enter the desired display order.

Require Acknowledgement @ &  Display Order

Figure 19-26. Require Acknowledgement and Display Order

8. Click the Save button to save your changes.
9. The announcement should now show up in the list in the display order you designated.
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DISPLAY TITLE DESCRIPTION BRAND REGION LANGUAGE ACTIVE EXPIRATION REQUIRED
ORDER e - - - - — .
= 1 INDUSTRY EXPERTISE THA Description: Industry Expertis. ONEIL US, -America-!, Region10249...  English 122772022 123002022 v o
$ 2 Title: Lorem ipsum dolor sita Description: Lorem ipsum dol... English 12/27/2022 1/6/2023 v @
é 3 Required Acknowledgement This is a required acknowledg - English 1272812022 12/30/2022 v bin|
future announcement - Title future announcement - Descrip English 121172022 m
11/30 ACK Title 11/30 ACK Descrip English 12/2/2022 v @

Figure 19-27. Announcement With an Active Display Order

. To change an active announcement's display order (position in the list), hover the mouse over the
up/down arrow icon beside it on the left, wait until the hand icon appears, and then click and drag it
up or down to the desired position.

DISPLAY  TITLE DESCRIPTION BRAND REGION LANGUAGE ACTIVE EXPIRATION REQUIRED
ORDER — — —

1 INDUSTRY EXPERTISE THA...  Description: Industry Expertis...  ONEIL US, -America-l, Region10249..  English 1212712022 12/30/2022 -

% Required Acknowledgement .. This is a required acknowledg. ..
$ 2 Title: Lorem ipsum dolor sita... Description: Lorem ipsum dol... English 1212712022 1762023 v

= EH Bl

Figure 19-28. Changing an Announcement's Display Order
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11. The system will refresh the page and the numbers in the Display Order column will change
automatically.

DISPLAY  TITLE DESCRIPTION BRAND REGION LANGUAGE ACTIVE EXPIRATION REQUIRED
ORDER Filter Fitter Eitter Eittar Eiter Fiiter Fitar

1 INDUSTRY EXPERTISE THA ..  Description: Industry Expertis...  ONEIL US, -America-l, Region10249.. English 1272712022 12/30/2022 b4 o
é 2 Required Acknowledgement This is a required acknowledg. \ English 12/28/2022 12/30/2022 - i
= 3 Title: Lorem ipsum dolor sita. .. Description: Lorem ipsum dol Announcement now English 12/27/2022 1/6/2023 L4 m
future announcement - Title future announcement - Descrip has a display order of English 1211172022 o
2 instead of 3 -
11730 ACK Title 11/30 ACK Descrip English 127212022 b4 o

Figure 19-29. Display Order Changed

NOTE: Only announcements with valid dates (dates that have not already expired) can have a display
order. No matter where an announcement with a display order is moved within the list of
announcements on the page, the system will group all active announcements with a display order
together in the order you have specified.

12. When multiple announcements have been set to require users to acknowledge them, they will
display on the Client home page per the display order that has been set.
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Announcements

INDUSTRY EXPERTISE THAT JUST RAISED
THE BAR

Owur onsite team of experts has unequaled real-world experience working with and
documenting everything from materizl handling systems and nuclear submarines, fo the
most advanced aircraft componentry, communications equipment, heavy equipment, and
household appliances. Qur investment in human capital provides you with the most
knowledgeable, talented,

Updated 512
82 14:12 updated

12127 updated

& hitps:/fwww.oneil com/findustries/

Title: Lorem ipsum dolor sit amet, consectetuer
adipiscing elit. Aenean commodo ligula eget dolor.

-updste 821 to expire 8/24

Announcement: Lorem ipsum dolor sit amet, consectetuer adipiscing elit. semper nisi.
Asnean vulputate slsifend tellus. Aenezn leo ligula, porttitor 2w, consequat vitse, eleifend ac.
enim. Aliqguam lorem ante, dapibus in, viverra quis,

feugiat a. tellus. Phasellus viverra nulla ut metus varus lsoreet. Quisque rutrum. Asnezan
mperdiet. Etiam ultricies nisi vel augue. Curabitur ullamcorper uliricies nisi. Mam eget dui.
Etiam rhoncus. Maecenas tempus, tellus eget condimentum fringilla mauris sit amet nibh.
Donec sodales sagittis magna. Sed consequat, leo et ultrices posuere cubilia Curae; In ac
dui quis mi consectetuer lacinia. Mam pretium turpis et arcu. Duis arcu tortor, suscipit eget,
mperdiet nec, imperdiat

aculis, ipsum. Sed aliguam ulirices mauris. Integer ante arcu, accumsan 3, consscistuer
eget, posuere ut, mauris. Praesent adipiscing. Phasellus ullamcorper ipsum rutrum nune.
Munc nonummy metus. Vestibulum volutpat pretium libero. Cras id dui. Aenean ut eros et nis|
sagittis vestibulum. Mullam nulla eros, ultricies sit amet, nonummy id, imperdiet feugist,
pede. Sed lectus. Donec mollis hendrerit risus. Phasellus nec sem in jusio pellentesque
facilisis. Etiam imperdiet imperdiet orci. Munc nec neque. Phasellus leo dolor, tempus

Morbi mollis tellus

& ONEIL.com

| Acknowledge

Figure 19-30. Multiple Announcements Requiring Acknowledgement

Setting Start and Expiration Dates for Announcements

Start and end dates can be set for an announcement when it is initially created. They can also be set or
reset for existing announcements to display them again. Setting an announcement's start and end date

ONEIL
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is also covered under the instructions Creating an Announcement, but since there is more than one
way to set these dates, the task is covered in more detail here.

Set a Start (Active) and End (Expiration) Date for an Announcement

1. Navigate to the Add/Edit Announcements page, under Announcements, in Administration.

Administration

Users Add/Edit Announcements

Groups Description

Test Announcement >
Roles

Active Date @ Expiration Date ©

mm/dd/yyyy mm/dd/yyyy

Require Acknowledgement @ [l

Announcements

Figure 19-31. Add/Edit Announcements Page

2. Create a new announcement or select an existing announcement, if one exists, from the list in the
bottom half of the Add/Edit Announcements page.

3. Enter a date for the announcement to display in the Active Date window.

Active Date @

07/18/FlEA .

Figure 19-32. Active (Effective) Date

NOTE: You do not need to enter slashes in the date.
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4. Alternatively, you can enter the date by clicking on the calendar icon beside the Active Date

window.

Active Date @

mm/dd/yyyy

Figure 19-33. Calendar Icon

5. This will open a calendar pop-up window.

Active Date @

mm/dd/yyyy

July 2022 =

Su Mo Tu We Th
26 27 28 29 30
3 4 5 n 7
M 11 12 13 14
17 18 15 20 21
24 25 26 27 28
M1 2 3 4
Clear

Figure 19-34. Calendar Pop-Up Window

15

22

29

[}

16

23

30

(=3 ]

Today

a. To enter today's date, click on the Today link in the lower right of the pop-up window.

b. To enter a date within the current month but not today's date, select the desired date on the

calendar.

c. To display the next month, click on the down arrow in the upper right of the pop-up window. Each

press of the down arrow will advance the calendar to the next month.

d. To display a date that is farther in the future, you can click on the month and year drop down to

display the following pop-up window.

ONEIL
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Active Date @

07/06/2022

Scroll bar to display

/ more years

Sep Oct Mov Dec

2023
2024
2025
2026

Figure 19-35. Month/Year Drop-Down List

e. Click on the month displayed in the pop-up window, or click on a different year and then click on
a month.

f.  Use the scroll bar to select another year, if necessary.

g. To clear a previously entered date, click on the Clear link in the lower left of the pop-up window.
6. Repeat this process to specify an expiration date.

NOTE: Note that by checking the box next to Require Acknowledgement, the announcement will be
displayed to the user as soon as they log into the ONeSOURCE Client. If this box is not checked, the
announcement will be displayed under the Announcements tab only.
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Requiring Announcements to be Acknowledged

To require users to acknowledge an announcement, the expiration date must not be expired and the
require acknowledgement box must be checked.

To require users to acknowledge an announcement:

1. Click the Require Acknowledgement box on the Add/Edit Announcements page while creating or
editing an announcement.

Checking this box will require the
uzer to acknowledge they have
read the message.

Require Acknowledgement @

05/12/202.

Figure 19-36. Require Acknowledgement Check Box

2. Ensure the announcement's expiration date is in the future (not yet expired). Refer to
Setting Start and Expiration Dates for Announcements for instructions on setting the active and

expiration dates.
3. Click the Save button to save changes and release the announcement. It may take some time for
the announcement to show up on the ONeSOURCE Client home page.

4. When the announcement displays on the home page of the Client, verify it displays properly. A
pop-up window should display with a button to acknowledge the announcement.

Announcements

INDUSTRY EXPERTISE THAT JUST RAISED
THE BAR

Qur onsite team of experts has unequaled real-world experience working with and
documenting everything from material handling systems and nuclear submarines, to the most
advanced aircraft componentry, communications equipment, heavy equipment, and
household appliances. Our investment in human capital provides you with the most

knowledgeable, talented,

Updated 5/19
9/8 14:13 updated

12/27 update

& hitps-/iwww.oneil. comfindustries/

1 Acknowledge

Figure 19-37. Acknowledging an Announcement
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5. Click on the | Acknowledge button to close the announcement pop-up window.

6. The announcement will still be available on the Announcements page within the ONeSOURCE
Client.

a. Click on the Announcements tab.

ni.o N E I L Announcements Help Support Administration

Figure 19-38. Announcements Tab

b. Announcements that have not expired will display.

Announcements

This is a big announcement
Acknowledged On:

& hitps:/Awvw.google.com/ 05/19/2022 16:05:51

Our onsite team of experts has unequaled real-world experience working with and documenting everything from material handling systems and nuclear submarines
to the most advanced aircraft componentry, communications equipment, heavy equipment, and household appliances. Our investment in human capital provides
you with the most knewledgeable, talented

Updated 5/19
Acknowledged On:

& hitps/iwvew.oneil.com/industries/ 05/19/2022 15:58:59

Figure 19-39. Announcements Displayed in Client
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To Reset an Announcement for Acknowledgement

Once an announcement has been acknowledged by the user, it will not have to be acknowledged again
unless an Administrator resets it.

1. Select the announcement to be reset.

Add/Edit Announcements
Description

Description: Lorem ipsum dolor sit amet, consectetuer adip X Title: Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commodt

Active Date @ Expiration Date @ Announcement

12/27/2022 . 01/06/2023 . -update 9/21 to expire 9/24
Announcement: Lorem ipsum dolor sit amet, consectetuer adipiscing elit.

. ) semper nisi. Aenean vulputate eleifend tellus. Aenean leo ligula, porttitor eu,
Require Acknowledgement @ ¥  Display Order consequat vitae, eleifend ac, enim. Aliquam lorem ante, dapibus in, viverra quis,

Brand feugiat a, tellus. Phasellus viverra nulla ut metus varius laoreet. Quisque rutrum.

Please Select Aenean imperdiet. Etiam ultricies nisi vel augue. Curabitur ullamcorper ultricies
2% . R .
nisi. Nam eget dui. Etiam rhoncus. Maecenas tempus, tellus eget condimentum

fringilla mauris sit amet nibh. Donec sodales sagittis magna. Sed consequat, leo
et ultrices posuere cubilia Curae; In ac dui quis mi consectetuer lacinia. Nam
Al pretium turpis et arcu. Duis arcu tortor, suscipit eget, imperdiet nec, imperdiat

Region

America
-America-!

) https:/fwww.oneil.com/
Animal

Displayed Link ©
Language
OMEIL.com ¢
English v

| Save | CANGEL REMOVE

Figure 19-40. Selected Announcement
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2. Uncheck the box next to Require Acknowledgement.

Require Acknowledgement & Il

Figure 19-41. Require Acknowledgement Checkbox

3. Recheck the Require Acknowledgement box.

Require Acknowledgement @ ¥

Figure 19-42. Require Acknowledgement Checkbox

4. Ensure the date in the Expiration Date window has not expired.
5. Save the announcement.

SAVE ANNOUNCEMENT CLOSE REMOVE

Figure 19-43. Save Announcement Button

6. Log out of the ONeSOURCE Client and then log back in.
7. The announcement you reset for acknowledgement should display when users log back in.

Viewing Announcements

This section is for creating and editing announcements in the ONeSOURCE Client by Administrators.
Refer to Announcements for more information on viewing announcements after they have been
created.

ONeSOURCE Help 233
February 2025 ONEIL



ADMINISTRATION - FEEDBACKS

Administration - Feedbacks

Managing Feedbacks

Feedback management is done on the Administration tab in web version of the ONeSOURCE Client. It
is from here the administrator can view all feedback that has been submitted for their organization, as
well as update the status, assign to specific individuals, and add comments. Refer to

Sending Feedback for instructions on submitting and viewing feedbacks under one's own user account.

Viewing All Feedback Entries

From the Administration tab, Administrators can view all feedback submited by individuals in their
organization.

To View All Feedback Entries
1. Click the Administration tab.

..
E ON E I L AL Help Support Administration

Administration Q search for a product...

Users Administration Home
Groups

Roles

Announcements

Feedback

Figure 20-1. Administration Tab

2. Click Feedback on the left.
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.l
:i ON E I L Announcements Help Support Administration

Administration Q search for a product...

Users Administration Home
Groups

Roles

Announcements

Feedback

Figure 20-2. Feedback

3. The list of feedback entries will display.

Administration (_BeoRr )

Users Feedback

Groups SHORT DESCRIPTION J ISSUE TYPE J 'CREATED DATE ¢ USERQ LAST UPDATED ¢ ASSIGNEDTO g STATE S

Roles
FB00001 Application Related Information Application Related In 5/23/2022 o & (el 10/20/2022 xtest Active

FB00002 Missing Product Data Missing Product Data 52312022 e rohoeared 6212022 Active

(IETEEETED FBO0003 Missing Product Data Incorrect Information 52412022 a1 i 7192022 Awaiting User Confir...

Feedback FB00004 Updated Short Description - a... Missing Product Data  5/26/2022 i e b 8112022 XAdmin Awaiting User Respo.

EB00005 update - Application Related |.. General 513112022 (L = 81112022 Active

FB00006 Missing Product Data General 531/2022 e - 5/31/2022 Active

FB00007 Missing Product Data General 531/2022 R - 7H9/2022 Active

FB00008 General Missing Product Data 6/2/2022 - 45 - 6/6/2022 xtest Awaiting User Respo

FB0000S Missing Product Data General 6/6/2022 [EE P - 71972022 New

TEST Incorrect Information 6/8/2022 811512022

Figure 20-3. List of Feedback Entries
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NOTE:

a.

o

A maximum of 10 feedback entries can be displayed per screen. If there are more than 10
feedback entries total, navigation links will display so users can navigate to the other feedback
screens.

Use the various filters as needed to find specific feedback entries.

Date format will be updated based on users profile language setting.

Click the up/down arrows in specific column headers to toggle the list in ascending or descending
order.

Some ONeSOURCE Client configurations may include an additional applicability field on the
Feedback screen. The field can help Administrators filter feedbacks based on this additional
applicability. The applicability will display between the ID and Short Description on the Feedback
screen.

Feedback

IDZ REGION SHORT DESCRIPTION ISSUE TYPE £ CREATED DATE

Filter Filter Any v Filtes

FB0O0034 US General - admin update General / Question 6/23/2022

Figure 20-4. Feedback Screen Showing an Additional Applicability - Region

Editing Feedbacks - Administrator

Administrators can also open individual feedbacks to view specific details, add comments, and assign
them to individuals within their organization.

To Manage Feedback Details

1.

Click on the Administration tab.
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.I
E ON EI L Announcements Help Support

Ad m i n iStrﬂtion Q Search for a product. ..

Users Administration Home
Groups

Roles

Announcements

Figure 20-5. Administration Tab

2. Click on Feedback on the left.

Administration
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.l
:i ON E I L Announcements Help Support Administration

Administration Q search for a product...

Users Administration Home
Groups

Roles

Announcements

Feedback

Figure 20-6. Feedback

3. The list of feedback entries will display.

Feedback

SHORT DESCRIPTION ISSUE TYPE CREATED DATE LAST UPDATED ASSIGNED TO STATE

Filter Filter Filter Fiter Filter Filter Fiter Filter
EB00011 Missing Product Data Missing Product Data 6/14/2022 - - - New
Missing Product Data Missing Product Data 6/16/2022 rew T r 6/16/2022 New

FB00013 Incorrect Information Incorrect Information 6/16/2022 * . 6/20/2022 Closed
FB00014 General General 6/17/2022 e ar s " 6/20/2022 New
Incorrect Information Incorrect Information 6/20/2022 T T T 6/20/2022 New
Application Related Information Application Related 6/20/2022 i mmp e New
FB00017 Application Related Information Application Related 6/20/2022 v e v New
FB00018 Application Related Information Application Related 6/20/2022 rw a a New
Missing Product Data Missing Product Data 6/20/2022 - = - New
Missing Product Data Missing Product Data 6/20/2022 0 o Wi New

Figure 20-7. List of Feedback Entries
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4. Click on the ID of the feedback entry you wish to open.

Feedback

1D SHORT DESCRIFTION
Filter Filter

EB00011 Missing Product Data

FB00012 Missing Product Data

FBO0013 «f— Incorrect Information

Figure 20-8. Feedback Entry
5. The Manage Feedback page will open displaying the details of the selected feedback.

Bread Crumb Path: Bicycle >> North America >> Women's >> Hybrid >> BIC2000 Parts

Manage Feedback 8143

Back To All Feedback h . eilinc products/bicycle/north-america /hybrid/24

FB00013

= ET Phone Number

1234567

Created Date: Closed Date:

06/16/2022 06/20/2022

owin i e |

Found out the same is true for 18144 - should be 18145 - mgk

Incorrect Information

State

Closed

Assigned To

Short Description:

Incorrect Information

P/N for this should be 18142 not 18143

Figure 20-9. Manage Feedback Page
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Provided the Administrator has edit/write permissions, the following fields can be changed or
added:

Issue Type

Issue State

Assigned To

Short Description (see Note)

Description (see Note)

Comments

NOTE: Depending on the Administrator's customer configuration, these fields may also be available to

edit.

7.

For the Issue Type, Issue State, and Assigned To fields, use the drop-down lists to choose a
value.

To add comments, enter them in the window and then click the Save button beneath the comments
box.

Add Comment

issue has been resolved and ticket may be closed.

i SEE=F= ]|

reopened ticket based on recommendation from Admin.

_IF—I

Checked with Admin on status of this feedback.

Found out the same is true for 16144 - should be 18145 - mgk

Figure 20-10. Add Comment Window
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9. You can also click on the Save button at the top of the Manage Feedback page to save comments.

Administration CANCEL

Users Manage Feedback

Groups

Roles
FBOOO13

Announcements L sed@oneil.com

Feedback Created Date:

Figure 20-11. Save Button

Previously entered comments will display beneath the box and list who entered them as well as
date and time stamps for each one as shown in the above screenshot.

10. When a feedback is updated by the Administrator, the system will send an e-mail to both the user
and the Administrator with the following information:
* Feedback ID number
* Name of the user who submitted the feedback
* Name of the administrator in parentheses
* Name of the user's company
+ State of the feedback
» User who the feedback is assigned to
* Issue Type
» Short Description
» Detailed Description
+ Comment By (the username of the Administrator)
+ Comment
+ Changes (summary of the change/edit made)
* Breadcrumb
* Alink to the Manage Feedback page for the specific feedback
11. Click the Back to All Feedback link to return to page one of the feedbacks.

12. Click the Cancel button to return to the feedback page you were on.
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13. Following is a sample e-mail received by the user after it was edited by an administrator.

From: OMNeSOURCE <noreply@oneil.com:>
Sent: Tuesday, February 14, 2023 4:26 PM
To: OneSourceSupport <OneSourceSupport@oneil.com:

Ce: Nomnsil

Subject: (TST) Feedback Update from ONeSOURCE OMNA Client

Feedback ID:
Feedback From:
Company:
State:

Assigned To:

Issue Type:

Short Description:

Detailed Description:

New Comment:
Comment By:

Comment:

Changes:
State:

FBOOOOY

Joe User (username of Administrator])
OMEIL
Awaiting User Confirmation

Alice
General

Missing Product Data
Admin level feedback as user 2205311612

[username of Administrator]

changed state to awaiting user confirmation.

changed from Awaiting User Response

Figure 20-12. Sample User Feedback E-Mail with Administrator Changes

ONEIL
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Exporting All Feedback Entries

Adminstrators can also export all submitted feedbacks to a file so they can manipulate the data.
To Export All Feedback
1. Click the Administration tab.

.I
E ON E I L Announcements Help Support Administration

Ad m i n iStration Q Search for a product...

Users Administration Home
Groups

Roles

Announcements

Feedback

Figure 20-13. Administration Tab

2. Click Feedback on the left.
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Li ONEIL

Administration

Users
Groups

Roles

Announcements

Feedback

Announcements Help

Q Search for a pi

Administration Home

Figure 20-14. Feedback

3. The list of feedback entries will display.

(" owort )
Feedback
Dg

FB00011
EBO0012

EB00013

EBO0014
EBO001S
EBO0016
EBO00IT
EBO001E

EB00019

EB00020

SHORT DESCRIPTION 2

Missing Produst Data

Missing Product Data

Application Related Information

Appiication Related Information

Missing Product Data

Lorem lpsum s simply dumm...

ISSUE TYPE CREATED DATE & USER 2

Incorrect Information 602072022

Appiication Related I

Application Related Information

Appiication Related Information 6202022
207202
Missing Product Dats 0120,

6142022

6/16/2022

/162022

81712022

Support

LAST UPDATED

s192022

611612022

80212022

6202022

6002022

121212022

Administration

STATES
Active

Active

= =z =z =z =z =

Figure 20-15. List of Feedback Entries

4. Click the Export button to download the feedback entries to a .csv spreadsheet.
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Administration

Users Feedback

Groups SHORT DESCRIPTION

Roles
FBO0011 Missing Product Data

FBO0012 Missing Product Data

Announcements 0200 . .
. FB00013 Incorrect Information

Feedback FB00014 General

FB00015 Incorrect Information

FBO0016 Application Related Information

FBO0017 Application Related Information

FBO0013 Application Related Information

FBO0019 Missing Product Data

Missing Product Data

Feedback-2022081...csv A

Figure 20-16. Export Button
NOTE: The .csv file should also appear in the user's Downloads folder.

5. The .csv file will have the following column headers:
« ID
» Short Description
* Issue Type
* Created Date
+ User
» Last Updated
» Assigned To
+ State
* Username
* First Name
* Last Name

ONeSOURCE Help 245
February 2025 ONEIL



ADMINISTRATION - FEEDBACKS

» Detailed Description
* Breadcrumb
6. Each field in the output will be comma-delimited.
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Administration - User Management

User Management - Introduction

User management allows administrators to manage users within the system. Through user
management, administrators can create users and user groups, assign roles, and grant permissions to
control access to specific content. User management tools are located under the Administration tab in
the web version of the ONeSOURCE Client only. The User Management tools are not available in the
installed version of the Client.

u,
E ON E I L Announcements Help Support Administration

- = Search for Us C or Role ®.
Administration Q search for Users. Groups. or Roles.. [yl

All Users

USERNAME 3 FIRST NAME 2 LAST NAME EMAIL 2 STATUS  ADMIN

Filter Filter Filter Filter
David T el L] T 2l Enabled
David -t B s - Enabled

Announcements
David T T oy Enabled

Feedback Derek I x Enabled
Dylan ¥ s Enabled
Edit edit@a.com Enabled
EditGroups Edit edit@g.com Enabled
EditRoles Edit T Edit@r.com Enabled

EditUser Edit r edit@u.com Enabled

t sy Ty Enabled

Figure 21-1. User Management Screen
What is a User?

A user represents a person in the system. Within the context of user management, a user is a container
for roles, which control the activities and content the person may perform or access.

Roles are assigned by the Administrator but will also include roles that are inherited from the parent
group.

Users are currently allowed to be a member of one group only.

What is a Group?

A group can contain another group (as a child group's parent), roles and applicabilities, and individual
users.
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Groups are either parent or child groups. Parent groups may only contain one child group, and child
groups may only have one parent group. In addition to child and parent groups, there are guest and
default groups.

A guest group is automatically created by the system if guest access has been enabled. A default
group is automatically assigned to new users who are not assigned to any other group. There is only
one of each of these groups per customer.

Users contained in groups may be granted or restricted access to areas of the system at one time,
instead of having to go to each individual user record to do so.

What is a Role?

A role is a container for permissions and content subtypes. On the Add/Edit Role page, all available
permissions and content subtypes are listed with checkoxes for the administrator to add or remove
access. Enabling the permssion or content subtype means the role can perform the activity tied to the
permission and also access content tied to the assigned subtype.

What is an Applicability?

An applicability is a piece of metadata that describes the content. Applicabilities are authored in the
ONePUBS Content Management System (CMS) and released so they're available for selection in the
ONeSOURCE Client under User Management. Applicabilities are tied to Groups only. Assigning an
applicability to a group means the group can only access content that has the same applicability.

The current applicability types are:

Brand

Class

Customer
Industry
Location
Manufacturer
Product Category
Product Group

9. Product Line

10. Region

11. Serial Number Range
12. System

13. Subsystem

Once an applicability has been released from the CMS, it can be selected using the Add Applicability
flyout on the Add/Edit Group screen.

® N Oh WN =~

Add Applicability (optional)

EE

Figure 21-2. Applicability Flyout - Closed
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Select Applicability

Add Applicability (optional)
APPLICABILITYZ
Filter
CMS Product
Ohio Region

ONA Customer

ONEIL Brand

Figure 21-3. Applicability Flyout - Open

As with roles, applicabilities can be assigned by an administrator or inherited from the parent group.
Applicability

ONEIL

Figure 21-4. Sample Applicabilities Added to a Group

NOTE:

a. The applicability type will be listed to the right of the applicability value (e.g., Brand, Region,
Product, Customer, etc.).

b. Applicabilities assigned by an administrator will also have an X beside them to show that they can
be removed.

c. Applicabilities that do not have an X are inherited from the parent group and can only be removed
from the parent group.

Refer to Adding/Editing Groups for instructions on how to add or edit groups.
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What is a Permission?

A permission is the smallest unit of control in the system. Permissions are used to control functionality
that is not applicability- or content-specific.

There are three types of permissions: content access permissions, general permissions, and
administration permissions. Content access permissions are granted to all users initially until they are
constrained later by assigned roles. Most general permissions are granted while all administrative
permissions are denied to all users until they are allowed later by an Administrator. All three
permissions are read-only and only tied to Roles.

Content Access Permissions

Content Access

+ Diagrams Catalog + General ¥ Knowledge Model

+ MNewsletter « Operator & " Paris Catalog
Maintenance Manual

+ Service Manual " Training

Figure 21-5. Content Access

Since users initially are granted access to all content types, all of the check boxes are checked until
they are constrained later by the roles assigned.

General Permissions
General Permissions

" Add/Edit Notes B EBrowse v Feedback

« Pick List « Show Previously « Show Previously
Viewed Content Viewed Products

Figure 21-6. General Permissions
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Administration Permissions

B Access B Add/Edit B Add/Edit Feedbacks
Administration Announcements

B Edit Default Groups [l Edit Groups B Edit Roles

B Edit Users B View All Groups B View
Announcements

B View Feedbacks B View Groups B View Roles

B View Users

Figure 21-7. Administrative Permissions

For general and administrative permissions, five general permissions and zero administrative
permissions have been granted.

Effective Permissions

Effective permissions refer to the combination of permissions tied to roles assigned to both individual
users and groups. This means a user can have permissions as a result of roles assigned to them by an
Administrator, roles assigned to the group the user belongs to, and roles assigned to the parent group
of a child group.

This can be best understood by looking at the permissions tied to a sample user, a child group, and its
parent group.

Since permissions are ultimately tied to roles, let us look at the roles assigned to a sample user.

1.  The user belongs to the ABC Group, and has three roles assigned.
Group Applicability Group

ONEIL x ABC Company,

us x

User Applicability

Roles Viiew Permissions

Training Role

Administrator

Service

Figure 21-8. Sample User Record - Groups and Roles
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NOTE: The role with an X next to it indicates it was assigned by an Administrator. The roles that do
not have an X beside them indicate they were inherited, either because they belong to the group
assigned to the user, or because they belong to the parent group of the assigned group.

2. To view all assigned permissions, click on the View Permissions and key icon to the right of the

Roles section.

Click to see all assigned permissions

Roles View Permissions

Training Role

Administrator

Service

Figure 21-9. View Permissions Icon

3. The complete list of Content Access, Administration, and General permissions will display in the

upper right of the browser.

Effective Permissions
Content Access

¥ Diagrams Catalog ¥ General

B Newsletter # Operator & Maintenance
Manual

# Service Manual # Training

Administration Permissions

® Access Administration # Add/Edit Announcements

@ Edit Default Groups # Edit Groups

B Edit Users B Super Administrator
B View Announcements B View Feedbacks

B View Roles B View Users

General Permissions

B Add/Edit Notes ¥ Browse

B Pick List B Show Previously Viewed
Content

Figure 21-10. View All Permissions

# Knowledge Model

# Parts Catalog

® Add/Edit Feedbacks

8 View All Groups

@ View Groups

B Show Previously Viewed
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4. To view the permissions assigned to an individual role, click on the square, highlighted area to the
right of the role, or click on the role name. Clicking on the square to the right of the role will display
the permissions in the same Add/Edit User screen.

Click to view permissions
for this role within the
same browser window

Roles View Permissions

Training Role

Figure 21-11. Click on End of Row

Add/Edit User

Effective Permissions
Joe.user
Content Access

@ Training

Administration Permissions

optional General Permissions

joe.user@oneil.com B Add/Edit Notes B Feedback B Pick List

Company Name # Show Previously Viewed ¥ Show Previously Viewed
Content Products.
ABC Company

Figure 21-12. Role Permissions
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5.

Clicking on the role name will open the Add/Edit Role screen in a new browser window to display
the permissions.

Click on Role Name to
view permissions in a
new browser window

Roles View Permissions

Training_Role

Administrator

Service

Figure 21-13. Click on Role Name
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Add/Edit Role (3) View Groups g9 (2) View Users g

Role Name Add User(s) optional

Description Add Group(s) optional

EE C

sntent Access

B Diagrams Catalog [l General B Knowledge Model

B Newsletter B Operator & B Faris Catalog
Maintenance Manual

B Service Manual ' Training

General Permissions

+ Add/Edit Motes B Browse v Feedback

« Pick List « Show Previously + Show Previously
Viewed Content Viewed Products

Administration Permissions

B Access B Add/Edit B Add/Edit Feedbacks
Administration Announcements

B Edit Default Groups |l Edit Groups B Edii Roles

B Edit Users B View All Groups B View
Announcements

View Feedbacks B View Groups B View Roles

ew Users

Figure 21-14. Role Permissions

6. The Training Role role is an example of one that has been inherited. Although inherited roles (and
their permissions) cannot be removed from a user record directly, they can be removed by
removing the group assigned to the user record.
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7. Conversely, the Service Role is an example of one that was assigned by the Administrator because
it has an X in the square area to the right of the role name. The role and its permissions can be
removed from the user record by clicking on the X.

Content Families

Content families refer to the types of content available for viewing and searching in the ONeSOURCE
Client. They are also called content permissions because, when granted to a role assigned to a user,
they permit the user access to that content. As with feature permissions, content permissions are tied to
roles. Since all content permissions are allowed initially, denying access to specifc content families
must be done at the role level by unchecking the box for the content family to be excluded.

There are eight different content families/permissions under User Management:

Diagrams Catalog

General

Knowledge Model

Newsletter

Operator & Maintenance Manual

Parts Catalog

Service Manual

. Training

Content families/permissions are selected from the Add/Edit Role screen.

©® N Oh WN -~

Content Access

« Diagrams Catalog « General v Knowledge Model

" Newsletter « Operator & + Paris Catalog
Maintenance Manual

« Service Manual « Training

Figure 21-15. Content Family Permissions

NOTE:

a. Content access can be added or removed for a specific role by checking or unchecking the box
beside the content family.

b. Refer to Adding/Editing Roles for more information on adding/editing roles.

Content families/permissions can also be viewed on the Add/Edit User screen along with other effective
permissions.
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Inherited Applicability

User or Group Effective Applicability is based upon the applicability type values that have already been
selected. This is achieved either by direct selection or by inherited selection. Direct selection is done by
the Administrator actively selecting an applicability and assigning it to a user or group. Inherited
selection refers to a user or group receiving or "inheriting" the same applicabilities that are assigned to
a group. This is accomplished by the Administrator assigning the group to a user or child group account
but not making any explicit changes to the applicabilities that come with them. In this case, the user
inherits the applicabilities of the assigned group.

The following screenshots illustrate how inherited applicability works for a User.
Here is the user record for Joe User of ABC Company.

AddlEdit User #| Enabled

Usemame Add Applicability

First Hame

Last Mame

Email

oe. uEsr@onsil.com

e —

Company Mame optional

ABC Company

Group

ABC Company » \View Group Applicability

Figure 21-16. Sample User Record
NOTE: Some of the fields have been omitted in this example in order to save space.

This user is assigned to the ABC Company group. By clicking on the "View Group Applicability" link, all
of the assigned group's applicabilities are displayed to the right of the user information.
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Group Applicability

Brand

B oNEIL

Region

Bus

Product Line

[N

Cusfomer

B

Indusiry

[ FA]

Serial Number Range

B

Product Group

[ EX

Product Category

[ FN]

Class

L LY

Figure 21-17. Sample Group Applicabilities

NOTE: The list of group applicabilities can be closed by clicking the "x" at the top right of the list or by
clicking anywhere on the screen that is off of list.

Immediately following the section of the user's account is the User Effective Applicability section. This
section includes both explicit selections (those chosen by the Administrator) and inherited selections
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(those passively chosen by the Administrator by assigning a group but not making any explicit
selections).

=
]
]
m
2
(=1
<
®
=
=
-l
8
=
Z
=

=
(1]
=

]
=
-

=

]
-
P
x

All

Branch

STTPC

3523PC

Class |

Class I

All

Figure 21-18. Sample User Effective Applicability

By comparing the sample group applicabilities to the sample user effective applicabilities, one notices
some similarities and some differences. The group has access to all product lines, whereas the user
has access to the PL1 and PL2 product lines only. The user also has access to some of the
applicabilities for Product Category and Class but not all of the ones assigned to the group. Conversely,
the "All" value shown in the other applicability fields means the Administrator has not explicitly selected
specific applicabilities for the user, so the user inherits all of these applicabilities from the assigned

group.
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Group Records

Inherited applicability in child group records works the same way it does for user records. In user
records, the applicabilities in the assigned group will be inherited unless the Administrator performs an
action to limit which applicabilities are assigned. In child group records, applicabilities in the parent
group, if one exists, will be inherited unless the Administrator performs an action to limit which
applicabilities are assigned.

Here is a sample Group record.

Add/Edit Group # Enabled (2) View Group Users g8

Group Mame Add Applicability optional

ABC Company

Description opticnal Assign Parent Group

The ABC Company Group is for LS
members of the ABC group only

Add Utser(s)

Parent Group

ABC Parent ™ View Parent Applicability

Figure 21-19. Sample Group Record

NOTE: Some of the fields have been omitted in this example in order to save space.

This group is assigned to the ABC Parent group. By clicking the "View Parent Applicability” link, all the
assigned parent group's applicabilities are displayed to the right of the user information.
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Parent Applicability

Brand

B ONEIL

Figure 21-20. Sample Parent Group Applicabilities

NOTE: The list of parent group applicabilities can be closed by clicking on the "x" at the top right of
the list or by clicking anywhere on the screen that is off of list.

Immediately following the section of the Parent Group section of the child group account is the Group
Effective Applicability section. This section includes both explicit selections (those chosen by the
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Administrator) and inherited selections (those passively chosen by the Administrator by assigning a
group but not making any explicit selections).

Group Effective Applicability

w EE

OD-TReX b Inherited

Figure 21-21. Group Effective Applicability

By comparing the applicabilities assigned to the child group and the parent group in this example, one
can see they are the same. That is, the child group has inherited all of the applicabilities in the parent
group. This is designated by the text "All" in each of the child group applicabilities.

By having the applicabilities displayed in this way for user and child group records, Administrators can
see which applicabilities are selected versus those that are inherited.

Users
Adding/Editing Users

1. Click the Administration tab.

.l
E ON EI L Announcements Help Support Administration

Figure 21-22. Administration Tab

2. Select Users.
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Administration

Users
Groups

Roles

Figure 21-23. Users Option

9y =
e Add User

Figure 21-24. Add User Icon

3. Click Add User.
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Add User Information
Below is the list of Add/Edit User fields.

Search for Users, Groups, or Roles... Q) CLOSE RESET PASSWORD

Add/Edit User ¥ Send invite email

Usemame Add Applicability optional

EEE

First Name Add User Group optional

EEE

Add User Role(s) optional
Notes optional

Company Name

Phone Number

Figure 21-25. Add/Edit User Screen

4. Enter a Username/Login ID (required).
Usernames may contain: any letter (upper or lowercase), any digit, or any of the following
characters (hyphen [-], period [.], underscore [_], at symbol [@], or plus sign [+]).
Maximum length for usernames is 50 characters.
Usernames for a specific content provider (an ONEIL external customer) must be unique.
5. Enter information for the remaining required fields.
» First Name - 1-30 characters
* Last Name - 1-30 characters

* Email - must contain the at symbol (@), at least one character, a period, and at least two
characters; maximum length is 50 characters
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6. Enter information for Company Name (1-50 characters) and Phone Number (can include hyphens,
parentheses, or numbers only - maximum length is 30 characters). These are both optional fields.

7. When viewing a record for an existing user, if the Enabled box is checked it means the user is
active. To disable a user, uncheck this box.

Enabled

Figure 21-26. Enabled Check Box

Completed Fields
Below is a sample user record showing these fields:

Add/Edit User

Usemame

joe.user

First Name

Joe

Last Name

User

joe.user@oneil.com

Company Name

ABC Company

Phone Number

1234567

Figure 21-27. Sample User Record
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8. Add Applicability (optional):
a. |If auseris assigned to a group, they will inherit all the applicabilities of the group.
b. Click the magnifying glass icon to open the flyout window and display the list of applicabilities.

NOTE: If the user is not assigned to a group, all applicabilities will display. If the user is assigned to a
group, only the applicabilities assigned to the group will display.

c. To restrict the user to only some applicabilities assigned to the group, click the plus sign next to the
applicability.
The screenshots below illustrates how this works.
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3
Add/Edit User ¥ Enabled

Usemannme Add Applicability optional

First Name Add User Group

EEE

Last Name Add User Role(s) optional

T C

optional

I

o
3
Bl
I

X

joe user@oneil.com

Company Name

ABC Company

Phone Number

1234567

@
o
=
=
I

X

ABC Company

View Group Applicability

A
Q
(1]
]

Training Role View Permissions

Administrator

Service
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In this example, the user has been assigned to the ABC Company group.
9. To restrict the user to only the ONEIL brand applicability, click the magnifying glass to the right of
the Add Applicability search window.

Add Applicability optional

E

Figure 21-29. Add Applicability

10. The Applicability window opens. Find the ONEIL brand applicability by typing "ONEIL" in the filter
search window or selecting "Brand" from the drop-down menu below Type.

Brand

Figure 21-30. Find Applicability

11. Click the plus sign next to the applicability. The plus sign will change to an X to show it has been
added to the user record.

Select User Applicability

MNAME TYPE
Filter w |
4 ONEIL Brand

Figure 21-31. Select Applicability

12. The applicability will now display under the User Applicability section of the User record.

User Applicability

ONEIL X

Figure 21-32. User Applicability

13. The ONEIL brand applicability now shows up under the User Applicability section of the Add/Edit
User screen.
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Group Applicability Group

ONEIL X ABC Company,

User Applicability

Figure 21-33. User Applicability Added

14. Add User Group (required):

a. A user can only be a member of one group.

b. A group can be a child (as part of another group) or a parent (contains another group).
c. Ifthe group is a child group, it can only belong to one parent group.

d. If the group name is known, enter it in the search window and press Enter.

Add User Group (optional)

EEI

Figure 21-34. Add User Group Field

15. Alternatively, click on the magnifying glass icon to open the flyout window and display the list of
available groups.

Select Group

STATUS DESCRIPTION

PARENT 2
Filter

NAME

Filter

Add User Group optional + 1 Child 1 Parent Enabled

+ 1 Parent None Enabled test 123

== 102494 None Enabled

Figure 21-35. Select Group Flyout
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a. Locate the group by going through the list of groups or by entering the name of the group in the
name filter window. To add the user to a group, click the + sign next to the group. After clicking

the + sign, it will change to an X.

Select Group

NAME PARENT STATUS DESCRIPTION
Filter Filter E
+ 9722 None Enabled
» ABC Company ABC Parent Enabled The ABC Company G...
+ ABC Parent None Enabled Parent group for ABC. .

Figure 21-36. Group After Selected

b. When the flyout window is closed either by clicking the x in the upper right corner of the Select
Group window or by clicking on a blank area of the screen, the group will display under the
Group header at the bottom of the Add/Edit User screen.

Clickable link to Group Record
Group

Figure 21-37. Assigned Groups

NOTE: The assigned group displays as a clickable link that, when clicked, will open the group record
in a new browser tab for the Administrator to review the group without having to leave the user record

they are working in.

Add User Roles (optional)
16. If the name of the role is known, enter it in the search window and press Enter.

Assign Role(s) optional

Figure 21-38. Add Roles Field

A user must have at least one role assigned. Roles may be assigned to users by an Administrator
or may be inherited from the assigned parent group.
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17. Alternatively, click the magnifying glass icon to open the flyout window and display the list of
available roles.

ADMIN DESCRIPTION

ROLE 2
Filter

+ 123 Yes asdfia 112222252858
<+ ARce Yes test
Assign Role(s) optional - Access Admin Yes
-+ Administrator Yes
-+ AdminNoViewAllGroups Yes
-+ AdminViewAllGroups Yes
< Al content No

Figure 21-39. Roles Flyout

18. Locate the role by going through the list of roles or by entering the name of the role in the Role
Filter window.

19. To assign a role to a user, click the + sign next to the role. After clicking the + sign, it will change to
an X.

Select Role(s)

ROLE ADMIN DESCRIPTION
Filter

Training Role
Vvalidation yogo
Assign Role(s) optional View Groups View the groups, no edit

View Roles View roles, no edit

Figure 21-40. Roles After Selection

20. When the flyout window is closed either by clicking the x in the upper right corner of the Select
Role(s) window or by clicking on a blank area of the screen, the role will display under the Roles
header at the bottom of the Add/Edit User screen.

Clickable link to Role Record

Roles

Training Role X

Figure 21-41. Assigned Roles
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NOTE: The assigned role displays as a clickable link that, when clicked, will open the role record in a
new browser tab for the Administrator to review the role without having to leave the user record they
are working in.

21. To view the permissions associated with a specific role, click the link for that role. The role will open
in a new browser tab and will display the permissions associated to it.

22. To view permissions associated to all assigned roles, if more than one role exists, click the View
Permissions icon to display a combined list of permissions.

Click on magnifying
glass to view all
permissions

Roles View Permissions

Training Role

Administrator

Service

Figure 21-42. View Permissions Icon

A list of permissions will display at the top of the Add/Edit User screen.
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Effective Permissions
Content Access

# Diagrams Catalog # General

¥ Mewsletter # Operator & Maintenance
Manual

¥ Service Manual B Training

Administration Permissions

8 Access Administration ¥ AddiEdit Announcements

# Edit Default Groups # Edit Groups

¥ Edit Users B Super Administrator
¥ View Announcements B View Feedbacks

¥ View Roles ¥ View Users

General Permissions

B Add/Edit Motes B Browse

B Pick List B Show Previously Viewed
Content

¥ Knowledge Model

# Paris Catalog

¥ Add/Edit Feedbacks
¥ Edit Roles
# View All Groups

B View Groups

B Feedback

B Show Previously Viewed
Products

Figure 21-43. View All Permissions

23. Enter text in the Notes field (optional).

MNotes

Figure 21-44. Notes Field
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NOTE: The Notes field is intended for internal use between administrators. Notes will not appear in
the ONeSOURCE Client. If you want to expand the size of the Notes text box, click and drag the bottom
right corner to the desired size.

This field is for adding notes for internal
use only. They are not displayed in the
Client. Place the cursor over the bottom

right corner of this window, left-click and
drag to extend the window|

Figure 21-45. Resizing the Notes Field

Saving User Information and Exiting

24. Click the Save User icon to save additions/edits. It is recommended to save work often as the
session will time out after 30 minutes.

Figure 21-46. Save User Icon

25. Click the Close button to exit the Add/Edit User screen.

CLOSE

Figure 21-47. Close Button

Managing All Users

A list of all users is displayed when the Users option is selected under Administration.

1. Click on the Administration tab.

.I
E ON EI L Announcements Help Support Administration

Figure 21-48. Administration Tab
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2. Select Users.

Administration

Users
Groups

Roles

Figure 21-49. Users Tab
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The list of all users is displayed.

L
E oN EI L Announcements Help Support Administration

. ; —— . .
Administration Q searcn for ups, . &' Add User

Users All Users

Groups USERNAME £ FIRST NAME LAST NAME J EMAIL 3 STATUS  ADMIN

Filter Filter Filte Filter \:' \:'

David T aeler 5 ' o Enabled No

Roles

David = X i "l - Enabled
Announcements
David T ¥ m e Enabled
Fezilbae: i Derek s Enabled
Dylan 1 I Enabled
Edit edit@a.com Enabled
EditGroups Edit edit@g.com Enabled
EditRoles Edit T Edit@r.com Enabled

EditUser Edit T edit@u.com Enabled

1 i e T Enabled

Figure 21-50. List of Users

NOTE:
a. Each page lists 10 user names. If there are more than 10 user names, use the page numbers or
arrows displayed at the bottom of each page to go to other pages.

b. Iftextin the All Users list is longer than the width of its column, the entry will appear truncated
followed by an ellipsis. To view the full text, hover the mouse over the entry.

USERNAME FIRST NAME LAST NAME EMAIL STATUS ADMIN
Filter Filter Filter Filter E E
longuserfirstname. longuserla. . longuserfirstname  longuserlastname  longuserfirstname_longuserla. . Enabled No E

Figure 21-51. Example of Long User Name

USERNAME 2 FIRST NAME LAST NAME 2 EMAIL 3 STATUS ADMIN

longuserfirstname longuserlastname

-
longuserfirstname.longuserla. . longuserfirstname  longuserlastname  longuserfirstname_longuserla. .. Enabled No 11

Figure 21-52. Example of Long User Name (Continued)
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3. To sort the list of users in ascending or descending order, click anywhere in the column header for
USERNAME, FIRST NAME, LAST NAME, or E-MAIL ADDRESS.

Click anywhere in these headers to
change the sort order

L L L [

USERNAME 2 FIRST NAME 2 LAST NAME 2 EMAIL 2
Filter Filter Filter Filter

Figure 21-53. Column Headers

NOTE:

a. The default display order is ascending by USERNAME.

b. Each click on a column header changes the sort order between ascending or descending for that
column.

4. To filter the users list, type the search criteria in any of the four filter fields. The search performed is
a "starts with" search as opposed to a "contains" search, meaning the system will look for the
search string at the beginning of the content and not in the middle of the content.

USERNAME % FIRST NAME LAST NAME 5 EMAIL 2 STATUS  ADMIN
jed Filter Filter Filter I:I EI
joe.user Jos User joe.user@oneil.com Enabled Yes W

Figure 21-54. User Filters

NOTE:
a. The name "joe" has been entered in the USERNAME field to filter the list of users to content that
matches.

b. Clear text entered in a field by clicking on the X in the field.

5. To filter results by account status or by administrative status, use the drop-down boxes to select
the desired value.

STATUS

Dizabled
Enabled

Figure 21-55. Status Drop-Down List
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ADMIN

Yes

Figure 21-56. Admin Drop-Down List

6. To view a specific user record from the list of all users, click on a username to open the add/edit

user page.

Add/Edit User

Usemame

joe.user

First Name

Joe

Last Name

User

Email

joe.user@oneil com it

Company Name

ABC Company X

Phone Number

optional

optional

1234567

¥ Enabled
Add Applicability optional

EE

Add User Group optional

EEE C

Add User Role(s) optional

EE C

Motes optional

Figure 21-57. Add/Edit User Page

NOTE: Administrators cannot edit their own user records, although Super Administrators can.

ONEIL
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7. Click the Close button to return to the list of all users.
8. To delete/remove a user from the all users list, click on the trash can icon on the right.
9. A pop-up message will display. Click Yes to confirm the deletion.

Confirm

Are you sure you want to delete this user? Deleting
a user cannot be undone.

mm -

Figure 21-58. Confirm Delete Pop-Up Message

Groups
Adding/Editing Groups

1. Click on the Administration tab.

Li.o N E I I. Announcements Help Support Administration

Figure 21-59. Administration Tab
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2.

3.

Select Groups.

Click on Add Group.

Administration

Users
Groups

Roles

Figure 21-60. Group Option

}ii"‘hdd Group

Figure 21-61. Add Group Icon

ONEIL
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4. The Add/Edit Group page displays.

Add/Edit Group ¥ Enabled

Group Name Add Applicability opfional

EEE

Assign Parent Group optional

I C

Assign Role(s) optional

EEI

Add Usern(s) optional

EE C

HasDefault optional

MinLength opfional

MinMaxLength optional

Parent Group

View Permissions

Figure 21-62. Add/Edit Group Screen
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5. Enter a name for the group in the Group Name field (required).
Group Name
ABC Group b
Figure 21-63. Group Name
NOTE:
a. Maximum length for group names is 50 characters.
b. Group names must be unique for each customer.
6. Enter a description for the group in the Description field (optional).

Figure 21-64. Description Field

The Description field is similar to the Notes field on the Add/Edit Users screen. The Description text
box can be expanded by clicking and dragging the right corner of the text box. It can be used to
describe the users that comprise the group, their activities, etc.

Description optional

The ABC Company Group is for US
members of the ABC group only

Figure 21-65. Resizing the Description Field
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Assign an applicability.

7. A group within user management can have more than one applicability. There are multiple ways of
assigning applicability to a group:

a. Enter the name or type of the desired applicability in the Add Applicability field, if known, and
press Enter (or click the Magnifying Glass Icon).

Add Applicability optional

CER

NOTE: The text "brand" has been entered in the Add Applicability window.

Figure 21-66. Add Applicability

Select Applicability

AFPPLICABILITY 2

Filter

CJ Brand

CAJ Brand

Brand10249

Brand wi ext

Brand 6

Figure 21-67. Filtered Applicability
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b. Alternatively, leave the Add Applicability window blank and click on the magnifying glass icon to
open the list of available applicabilities.

Select Applicability

APPLICABILITY 2

Filter

*yZ1234-xyz5678 Serial Number Range
XYZ1234-XY 21234 Serial Number Range
HHOKT10000A-XKK2 Serial Number Range
Women's Product Line

Wilson Customer

Widget Product Line
Welcome Brand

WEB HELP DOC Customer

Water Product Group

Wagon Customer

+
+
+
+
+
+
+
+
+
+

Figure 21-68. All Applicabilities

NOTE:

a. [Each applicability page can display up to 10 items. If there are more than 10 items total, use the
page numbers or arrows displayed below each page to navigate to other pages.

b. Use the up or down arrows beside the APPLICABILITY header to display the items in the list in
ascending or descending alphabetical order.

c. Yet another option for selecting the desired applicability is to use the TYPE drop-down list to
filter the list of available choices.
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Select Applicability

APPLICABILITY 3

Filtar

11112 PC

15153

+4+++++++++

0000000-0000000

02f615258x-02f6152_ .. Customer

10702 CT

11112 PG

Select a Type filter to see
choices for that type only

Region
Product Line

Industry

100K10000C-100K20. .. Serial l“JLmtar Range

Manufacturer

Product Group

120K20001C-120K30... Serial Number Range

150K40001C-150K50... Serial Number Range

Customer

1bc2a7b23-1bc2cd591 Serial Number Range

Figure 21-69. Type Drop-Down List

Select Applicability

_+_
_+_
_+_
_+_
_+_
_+_
_+_
_+_
_+_
_+_

APPLICABILITY

Filter

Welcome
Organism
OMEIL
Nestle
HELP
Coffee

CJ Brand
Cardinals
CAJ Brand

Brand10249

Figure 21-70. Filtered Applicabilities by Brand
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d. Click on the plus sign beside an applicability to add it. More than one applicability can be

seleced.

e. After clicking on a plus sign, it will change to an X.

Select Applicability

++++++ x++ +

APPLICABILITY 2

ter

0000000-0000000

02f615256x-02f6152...

100K10000C-100K20...

10702 CT

11112 PC

11112 PG

120620001C-120K30..

150K40001C-150K50..

15153

1bc2arb23-1bc2ed591

Serial Number Range
Serial Number Range
Serial Number Range
Customer

Product Category
Product Group

Serial Number Range
Serial Number Range
Customer

Serial Number Range

Figure 21-71. Selected Applicability

8. After selecting applicabilites and closing the Select Applicability window (by clicking the x in the
upper right corner of the window or by clicking a blank area of the screen), the selected
applicabilities will display under Applicability at the bottom of the Add/Edit Group page.

Applicability

10702 CT *

Figure 21-72. Applicability

ONEIL
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Assign a parent group.
9. A child group can only belong to one parent group, and a parent group can only have one child
group.

a. If the name of the parent group is known, enter it in the search window and press Enter or click
the Magnifying Glass icon.

Assign Parent Group optional

Figure 21-73. Assign Parent Group

NOTE: The text "abc parent" has been entered.

The Select Group window will open and show all groups, both child and parent, that satisfy the
search term.

Select Group
NAME 2 PARENT 2 STATUS DESCRIFPTION
Filter Filier E
» ABC Parent None Enabled Parent group for ABC. ..
|
Figure 21-74. Select Group
ONeSOURCE Help 287 ONEIL

February 2025



ADMINISTRATION - USER MANAGEMENT

b. Alternatively, click the Magnifying Glass icon without entering any text in the Assign Parent
Group field to open the flyout window to display all available groups.

Select Group

NAME 2
Filter

-+ 9722

-} ABC Parent

-+ abe

- Access Group Test
+ Admin - Groups
+ o

<+ Brand6

- Brownie

- bug-10496

- Bug10662

10. To add a parent group, click on the + sign beside it.

PARENT 2
Filter

Nong

None

Nong

None

None

None

None

Nonge

None

Nong

STATUS

]

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Enabled

Figure 21-75. All Groups

DESCRIPTION

Parent group for ABC...

22 32-46-858877

test group with no ap. ..

Testing ifl canadd a .

ONEIL
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11. After clicking on the + sign, it will change to an x.

Select Group

NAME 2 PARENT 2 STATUS DESCRIPTION
Filter Filter \:l

+ 972 None Enabled

% ABC Parent Mone Enabled Parent group for ABC__

-+ abe None Enabled

+ Access Group Test Mone Enabled 22 32-46-859877
+ Admin - Groups Mone Enabled test group with no ap...
Mone Enabled
-+ Brands None Enabled
Brownie Mone Enabled
+ bug-10496 None Enabled Testing ifl canadd a ...

- Bug10662 None Enabled

Figure 21-76. Parent Group Selected

12. After selecting the parent group and closing the Select Group window (by clicking the x in the
upper right corner of the window or by clicking a blank area of the screen), the group will display
under Parent Group at the bottom of the Add/Edit Group page.

Clickable link to Parent Group
Parent Group

ABC Parent x

Figure 21-77. Parent Group

NOTE: The parent group displays as a clickable link that, when clicked, will open the group record in a
new browser tab for the Administrator to review the parent group without having to leave the group
record they are working in.

13. The Enabled checkbox at the top of the Add/Edit Group screen should already be checked by
default. This is what makes the group account active in the system. To disable a group, uncheck
this box.
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Enabled

Figure 21-78. Enabled Checkbox

14. Assign a role or roles to the group (optional).

a. If the name of the role is known, enter it in the search window and press enter or click on the
magnifying glass icon.

Select Role(s)

ADMIN DESCRIPTION

Train No

Training Role No

Assign Role(s) optional

Figure 21-79. Assign Role Window

b. Alternatively, you can leave the Assign Role window blank and press enter or click on the
magnifying glass icon to open the flyout and display all roles.

Select Role(s)

ADMIN DESCRIFTION

asdfa 112222252858
test

Assign Role(s) optional Access Admin
Administrator
AdminNoViewAllGroups
AdminViewAllGroups
All content

All content except Paris

Announcement mana...

_+_
_+_
_+_
_+_
_+_
_+_
_+_
_+_
_+_
_+_

Announcement nothi...

Figure 21-80. All Roles

NOTE:

If there are more than ten roles, use the screen numbers on the bottom right of the Roles window
to scroll through the list.

Enter text in the search box for Role to filter the list based on the text entered.
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15. Click on the plus sign beside the role to add it.
16. After a role is selected, the plus sign will change to an X.

Select Role(s)

ROLE 2 ADMIN DESCRIPTION
Training Role Mo

Validation Mo yogo

View Groups View the groups, no edit
View Roles View roles, no edit
View Users View users, no edit
xAdminRole Admin Role for test u__.

XParts For users that are onl___

Figure 21-81. Selecting Roles

a. After selecting the role, close the Select Role window by clicking on the x in the upper right
corner or clicking a blank area of the screen. The role you selected will display at the bottom of
the Add Role page under the Roles header.

Roles

Training Role X

Figure 21-82. Selected Roles

NOTE: The selected roles display as clickable link(s) that, when clicked, will open each role record in
a new browser tab for the Administrator to review the roles without having to leave the group record
they are working in.
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17. Add users to the group (optional). A group can have multiple users assigned to it.

a. If the name of the user is known, enter it in the search window and press enter or click on the
Magnifying Glass icon.

Add User(s) (optional)

Figure 21-83. Add User(s)
b. Alternatively, click on the Magnifying Glass icon to open the flyout to display all users.
Select User(s)

USERNAME 2 FIRST NAME 3 LAST NAME 3 EMAIL 3 STATUS

Alica T i Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
another user T C Enabled
Enabled
Enabled

Enabled

+
+
+
+
_|_
_|_
+
+.
_|_
_|_

Figure 21-84. Display All Users

c. To add a user, click on the plus sign beside the user's name.
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18. After a user is selected, the plus sign will change to an x.

Select User(s)

USERNAME 2 FIRST NAME 2 LAST NAME 2 EMAIL 2 STATUS

Enabled

Enabled
Alpha b g wl Enabled
Adam i ==y — T Enabled
asdf r1EN Enabled
Angie i " s =8 Enabled
Another = e Enabled
April ] [ = 1 Enabled

abc g = Enabled

+4++++x++++

Brian B 2 Enabled

Figure 21-85. Selected User

19. After selecting users, close the Select User window by clicking on the x in the upper right corner or
clicking a blank area of the screen.

20. The number of users added to the group will display as a counter beside the View Group Users
icon.

(1) View Group Users ;ii

Figure 21-86. View Group Users Counter
21. Click on the View Group Users icon to view the list of users assigned to the group.

Users assigned to this group

(unsaved changes are not reflected)

USERNAME % FIRST NAME 2 LAST NAME 2 EMAIL 2

Filter Filter Filter Filter

Anthony d:"u = = T

Figure 21-87. Assigned Group Users

22. After adding all group information, click on the Save Group icon to save edits. It is recommended to
save often while adding group information as it will be lost if the session times out after
approximately 30 minutes of incactivity.
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Figure 21-88. Save Group

23. Click on the Close button beside the Save Group icon to exit the Add/Edit Group page.

Viewing Permissions

1. To view permissions associated with assigned and inherited roles, click View Permissions icon at

the bottom or the Add/Edit Group page in the Roles section.

View Permissions

Figure 21-89. View Permissions

2. The list of effective permissions wiill display on the upper right of the Add/Edit Group page.

Effective Permissions

Content Access

# Diagrams Catalog B General

¥ Newslettar # Operator & Maintenance
Manual

¥ Service Manual 8 Training

Administration Permissions

# Access Administration # Add/Edit Announcements
# Edit Default Groups # Edit Groups

B Edit Users B Super Administrator

¥ View Announcements B View Feadbacks

B View Roles B View Users

General Permissions

B Add/Edit Notes B Browse

B Pick List # Show Previously Viewed
Confent

Figure 21-90. Effective Permissions

¥ Knowledge Model

# Parts Catalog

¥ Add/Edit Feedbacks

B View All Groups

# View Groups

# Show Previously Viewed
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View Group Applicability

All applicabilities assigned to the Group are listed under Group Effective Applicability towards the
bottom of the Add/Edit Group screen. This section appears after Parent Group information and before
Role information.

(2]
o
3
£
o
m
3
2
]
>
-]
2
o
8
=
=

X

w

Bike

Widget

Figure 21-91. Group Effective Applicability

Please note applicability categories and their values will vary by customer. The ones shown in the
screenshot above are just for illustration purposes.

Some things to keep in mind when working with applicabilities at the group level:

* A group does not have to have a parent group assigned.

+ If one is assigned, a group can only have one parent.

+ If no applicabilities are assigned to a group by an Administrator, and the group in question has a
parent, the group will inherit the applicabilities assigned to the parent group.

« If a group record originally inherited applicability from its parent group for a given category, and
then later the group record was manually changed to have less applicability, the group will lose the
other applicabilities belonging to the category.

+ A group cannot have more applicability in a given category than its parent group, if one exists.

* A user assigned to a group cannot have more applicability in a given category than their assigned
group, if one exists.
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If a group record is modified to have less applicability than any of its assigned users, the system
will generate the following error:

O Emor.
One or more users added to the group have Applicability of type 'Product Line' that is not
compatible with the Group. Please remove or change the User or its Applicabilities.

Figure 21-92. Error When a User Has More Applicability than the Group

View Parent Group Applicability

To view applicability assigned to a group's parent group while inside the child group record, click on
View Parent Applicability which appears in the Parent Group section.

Parent Group

ABC Parent % View Parent Applicability

Figure 21-93. View Parent Applicability

A read-only list of all applicabilities assigned to the parent group will display to the right of the child
group information.
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Add/Edit Group ¥ Enabled {2) View Group Users g3

Group Name Add Applicability optional

Description optional Assign Parent Group optional
members of the ABC group enly
Assign Role(s) optional Region

S C | ..

Add User(s) optional

HasDefault optional LK

MinLength optional

L I

MinMaxLength optional Industry

BN ..

Serial Number Range

Parent Applicability

Brand

g
H
S
g
2

b

US accounts
Customer

%]
IZ]
-]
=
=)
Hl
2

H
g
£
]
g
E]
-]
=
=]
8
8

[=]
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=
3
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-]
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3
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o
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m
=]
2
o
o
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h -]

Product Group —
View Parent Applicability Parent Applicability
M an

ABC Parent

X

Group Effective Applicability Product Category

ONEIL L
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X

Class

| _JY]

I

Figure 21-94. Parent Applicability

Please note applicability categories and their values will vary by customer. The ones shown in the
screenshot above are just for illustration purposes.

Some things to keep in mind when working with applicabilities at the parent group level:

* A parent group can have multiple child groups, but a child group can only have one assigned
parent group.

» A parent group will either have more applicabilities in a given category than its child groups, or it

will have the same applicabilities. It cannot have fewer applicabilities than its children.
For example, Product Line applicability has been set to All for the parent group in the above

screenshot while for the group record it has been set to Bike. This is allowed. The reverse would

not be allowed as the group record would have more Product Line applicability than its parent
group.

+ If no applicability is manually assigned to a group, it will inherit the applicabilities of its parent
group, if one has been assigned.

» Parent applicability can also be viewed by clicking on the name of the parent group shown in the

screenshot. Doing so will open the parent group record in a new browser window.

+ To change applicability assigned to the parent group, it needs to be done to the parent group
record.
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Edit Default Group

A default group is assigned to a user automatically when a group is not assigned to them by an
Administrator. The default group does not include any Administrators or Super Administrators.

Adminstrators can edit the default group from the Groups option under Adminstration. To edit the
settings for the default group:

1. Click on the Administration tab.

.l
E ON EI L Announcements Help Support Administration

Figure 21-95. Administration Tab

2. Click on Groups.

Administration

Users

Groups

Roles

Figure 21-96. Group Tab
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3. The All Groups page displays.

All Groups

EDIT DEFAULT GROUP

PARENT 2
Filter

Mone
Group 1
None

MNone

STATUS

]

Enabled
Enabled
Enabled

Enabled

Figure 21-97. All Groups

4. Click on the Edit Default Group button at the bottom of the page.

EDIT DEFAULT GROUFP

Figure 21-98. Edit Default Group Button

DESCRIFTION

Admin role
View role
Admin Role

Testing applicability
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5. The current settings for the default group will display.

Add/Edit Group ¥ Enabled (90) View Group Users ;ﬁ

Group Name Add Applicability optional

o CER

Description optional Assign Role(s) optional

Required HasDefault optional

testing123 e yes x

SSN optional MinLength optional

Maxlength optional MinMaxLength optional

Optional optional

Applicability

View Permissions

Figure 21-99. Default Group Settings

NOTE: With the exception of Group Name and the list of users displayed after clicking on the View
Group Users icon, which are read-only and cannot be edited, all other fields can be edited.

6. Refer to Adding/Editing Groups for instructions for editing group records, including adding
applicabilities and roles.
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7. Click the Save Group icon at the top of the Add/Edit Group page to save changes.

Figure 21-100. Save Group

8. Click the Close button beside the Save Group icon to return to the All Groups page.

Edit Guest Group
The Guest group is for users who do not log into the ONeSOURCE Client but click on the Continue as
Guest option (if this option is available to the customer). If the customer configuration supports guest

access, it is set up by an Admininstrator with limited functionality. Administrator or Super Administrator
roles cannot be added to the Guest group.

Li ONEIL

Usermnmame

Register

Allows users to sign in as
members of the Guest Group

Figure 21-101. Guest Group Sign-In
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To edit the settings of the guest group:

1. Click on the Administration tab.

.I
E ON EI L Announcements Help Support

Administration

Figure 21-102. Administration Tab

2. Click on Groups.

Administration

Users

Groups

Roles

Figure 21-103. Groups Tab
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3. The All Groups page displays.

All Groups

NAME 2 PARENT STATUS DESCRIPTION
Filter Filter \:l
1 Child 1 Parent Enabled
1 Parent None Enabled test. 123
10249 A None Enabled
10249 B 10249 A Enabled
10249 C 10249 B Enabled
10506-1 None Enabled
10506-2 None Enabled
1 Parent Enabled
MNone Enabled

9698 Bug Test None Enabled Test for the 10034

EDIT DEFAULT GROUP EDIT GUEST GROUP

Figure 21-104. All Groups Page

4. Click on the Edit Guest Group button at the bottom of the page.

EDIT GUEST GROUP

Figure 21-105. Edit Guest Group Button
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5. The current settings for the default group will display.

Add/Edit Group ¥ Enabled

Add Applicability optional

EEE

Assign Role(s) optional

R

HasDefault optional

MinLength optional

MinMaxLength optional

View Permissions

Guest User Roles

Figure 21-106. Guest Group Settings

NOTE:

a. With the exception of Group Name, which is read-only and cannot be edited, all other fields can be
edited.

b. You cannot view users assigned to the Guest group. This is because they do not actually have
accounts in the system. Guest user accounts are given usernames that are generated by the
system.

6. Refer to Adding/Editing Groups for instructions for editing group records, including adding
applicabilities and roles.

7. Click the Save Group icon at the top of the Add/Edit Group page to save changes.

Figure 21-107. Save Group
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8. Click the Close button beside the Save Group icon to return to the All Groups page.

Manage All Groups

The list of all groups is displayed when the Groups option is selected under Administration.

1. Click on the Administration tab.

. 1 ]
E o N E I L Announcements Help Support Administration

Figure 21-108. Administration Tab

2. Select Groups.

Administration

Users

Groups

Roles

Figure 21-109. Groups Tab
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3.

NOTE:
Each page lists 10 groups. If there are more than 10 groups, use the page numbers or arrows
displayed at the bottom of each page to go to other pages.

If text in the All Groups list is longer than the width of its column, the entry will appear truncated
followed by an ellipsis. To view the full text, hover the mouse over the entry.

a.

b.

The list of all groups is displayed.

Administration Q Search for a product... ;“" Add Group

All Groups

NAME 2 PARENT STATUS DESCRIFTION
Filter Filter E

9734 Nane Enabled

ABC Group - Mon-US  ABC Group - Parent Enabled ABC Group Non-US is a group tha...

Announcements

ABC Group - Parent Mone Enabled The ABC group is for US and non-...

ABC Group - US ABC Group - Parent Enabled ABC Group US is a group that con...

None Enabled
None Enabled
Enabled
Enabled test
Enabled brand 2 applic

Enabled admin role

EDIT DEFAULT GROUP EDIT GUEST GROUP

Figure 21-110. List of Groups

NAME 2 PARENT 2 STATUS DESCRIPTION
Filter Filter E
9722 None Enabled m
ABC Company, MNone Enabled The ABC Company Group is for U. .. ]
Figure 21-111. Example of Long Description
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NAME 2 PARENT 2 STATUS DESCRIPTION H text 1
over mouse over text to
Filter Filter | -
Ij The ABC Company Group is for View complete description
9729 None Enabled US members of the ABC group /ﬁ
only
S —
ABC Company None Enabled The ABC Company Group is for U... m

Figure 21-112. Example of Long Description (Continued)

4. To sort the list of groups, click anywhere in the column header for NAME or PARENT.

Click anywhere in these headers to
change the sort order

NAME 2 PARENT 2
Filter Filter

Figure 21-113. Column Headers

NOTE:

a. The default display is ascending by NAME.

b. Each click on a column header changes the sort order between ascending or descending for that
column.

5. To filter the list of groups, type the search criteria in either the NAME or PARENT filters. The search
performed is a "starts with" search as opposed to a "contains" search, meaning the system will look
for the search string at the beginning of the content and not in the middle of the content.

All Groups

NAME 2 PARENT 2 STATUS DESCRIPTION

ABC Group - Non-US  ABC Group - Parent Enabled ABC Group Non-US is a group tha...

ABC Group - US ABC Group - Parent Enabled ABC Group US is a group that con...

Figure 21-114. Filtered List
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NOTE:
a. The text "abc" has been entered in the PARENT field to filter content that matches.
b. Clear text entered in a filter field by clicking on the X in that field.

6. To filter results by a group's status, use the drop-down box and select the desired status.

STATUS

Enabled
Dizabled

Figure 21-115. Status Drop-Down List

7. To view a specific group record from the list of all groups, click on its name.

Add/Edit Group ¥ Enabled (1) View Group Users @33

Group Name Add Applicability optional

Description Assign Parent Group optional
ABC Group US is a group that contains _ Q
US users only of the ABC parent group

Assign Role(s) optional

CEEE C

Add User(s) optional

CEE C
Applicability Parent Group

ONEIL ABC Group - Parent X

X

X

Roles View Permissions

Figure 21-116. Add/Edit Group Page

8. To view the users in the group, click on the View Group Users icon.

(2) View Group Users ;ii

Figure 21-117. View Group Users Icon
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NOTE: A counter displays next to the icon that shows the number of users in the group.

9. A pop-up window opens displaying the users included in the group.

Users assigned to this group

(unsaved changes are not reflected)

USERNAME FIRST NAME 3 LAST NAME EMAIL 7 STATUS  ADMIN
joe.usar Joe User joe user@oneil.com Enabled Yes
john.g. public John Q Public john_q.public@oneil.c... Enabled Yes

Figure 21-118. Assigned Users Window

10. To delete/remove a group from the list of all groups, you must first remove its users. If all the users
in the group have already been disabled, you can delete the group.

11. If you try to delete a group with enabled users the following error message will display.

Emor

Groups containing Enabled Users may not be
deleted.

Figure 21-119. Error Pop-Up Message

12. Once all of users in the group have been removed, click on the trash can icon on the right of the
group record to delete it.
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13. A pop-up message will display. Click the Yes button to confirm deletion.

Confirm

Are you sure you want to delete this group? All
users with this group will have the group removed
and any permissions the group grants will be
removed. Deleting a group cannot be undone.

Figure 21-120. Confirm Delete Pop-Up Message

Edit Default and Guest Groups

The Default group is assigned to users automatically, when a group is not assigned to them by an
Adminstrator. The default group does not contain any users who are Administrators or Super

Administrators.

The Guest group is for users who do not log into the ONeSOURCE Client but sign in as guests, if this
option exists. If the customer group supports group access, it is set up by an Admininstrator with limited
functionality. Administrator or Super Administrator roles cannot be added to the Guest group.

Refer to Edit Default Group and Edit Guest Group for instructions on editing these groups.
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Roles
Adding/Editing Roles

1. Click on the Administration tab.

n-. o N E I L Announcements Help Support

Administration

Figure 21-121. Administration Tab

2. Select Roles.

Administration

Users

Groups

Holes

Figure 21-122. Roles

j_,ﬂ Add Role

Figure 21-123. Add Role

3. Click on the Add Role icon.
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4. The Add/Edit Role page opens.

Add/Edit Role

Role Name

DN R

optional  Add Group(s)

EE C

Description

Content Access

+" Diagrams Catalog

" MNewsletter

" Service Manual

(0) View Groups ;“

Add User(s)

" General

« Operator &
Maintenance Manual

+ Training

General Permissions

« Add/Edit Notes

" Pick List

B Erowse

+ Show Previously
Viewed Content

Administration Permissions

B Access
Administration

B Edit Defauli Groups

B Edit Users

B View Feedbacks

B View Users

B Add/Edit
Announcements

B Edit Groups

B View All Groups

B View Groups

Figure 21-124. Add/Edit Role Page

(0) View Users i

¥ Knowledge Model

« Paris Catalog

+| Show Previously
Viewed Products

B Add/Edit Feedbacks
B Edit Roles

Announcements
B View Roles

ONEIL
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5. Enter a name for the role (required).

Role Name

Figure 21-125. Role Name

NOTE: Role names must be unique across the system. Before entering a name for a role that may
already exist, use the search window on the Add/Edit Role page to see a record exists for that name.

G oarch for e REraamne e Dala
S2dMC TOr Usars, aroups, or Roles..

Figure 21-126. Search Window
6. Add a description of the role in the Description field (optional).

Description

Figure 21-127. Description

The Description field is similar to the Notes field on the Add/Edit Users screen. The Description
text box can be expanded by clicking and dragging the bottom right corner.
Description

The Trainer role is used to set
permissions and applicabilities for

students.

Figure 21-128. Expand Description Box
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7. Add users (optional).

Add Usen(s) (optional)

EE C

Figure 21-129. Add User(s)

a. If the name of the user is known, enter it in the search window and press enter or click on the
Magnifying Glass icon.

b. Alternatively, leave the Add User(s) window blank and click on the Magnifying Glass icon to
open the flyout to display all users.

Select User(s)

USERNAME 2 FIRST NAME 2 LAST NAME 2 EMAIL 2 STATUS

Anon Enabled

2y ] Enabled
Alpha a- mim "Taf o Enabled
Adam Enabled
asdf Enabled
Angie o . - Enabled
Another B i Enabled
April . e e Enabled

abc EErl N Enabled

_l_
_|_
+
_|_
_|_
_|_
_|_
_I_.
_|_
_|_

Brian Enabled

Figure 21-130. All Users

8. To add a user, click on the plus sign beside the username.
9. After clicking the plus sign, it will turn to an X.

314 ONeSOURCE Help
ONEIL February 2025



ADMINISTRATION - USER MANAGEMENT

Select User(s)

USERNAME FIRST NAME 2 LAST NAME EMAIL S STATUS

e L Enabled

el EOF. PR Enabled

Alpha T Enabled

Adam Enabled

Anthony Enabled

Angis Enabled

another.user Another 1 ) Enabled
i April 1 Enabled

auser abc Enabled

+++ ++ x ++ + +

Brian Enabled

Figure 21-131. Select Users

10. When finished adding users, close the flyout window either by clicking the x in the upper right
corner of the Select User(s) window, or by clicking a blank area of the screen.
11. Add group(s) (optional).
a. If the name of the group is known, enter it in the search window and press enter.

Add Group(s) (optional)

Figure 21-132. Add Group(s)

b. Alternatively, click on the magnifying glass icon to open the flyout and display all groups.

Select Group

STATUS DESCRIPTION

v

Enabled

Enabled The ABC Group-1isf...

Figure 21-133. Select Group
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c. To add a group, click on the plus sign beside the group name. Clicking on the plus sign will

change it to an X.
Select Group

Figure 21-134. Select Group

d. Close the flyout window either by clicking the x in the upper right corner of the Select Group
window, or by clicking blank area of the screen.

NOTE: Before arole is assigned to a group or user, the counter displayed beside each category is
zero.

(0) View Groups ;“ (0) View Users a

Figure 21-135. View Groups and View Users Counters

e. Click the Save Role icon to save your work. The counters will be updated to show how many
groups and/or users have been added.

(1) View Users i

Figure 21-136. View Users Counter

12. Edit Content Access.

The Content Access section lists the content a role can access. If a box is checked, it means
access is granted. To remove access, uncheck the box next to the content type.

Content Access

+" Diagrams Catalog + General ¥ Knowledge Model

« MNewsletter | Operator & | Parts Catalog
Maintenance Manual

¥ Service Manual + Training

Figure 21-137. Content Access
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13. Edit Permissions.

The General and Administration Permissions sections list the permissions granted to a role. If a

box is checked, it means the permission is granted. To remove access, uncheck the box next to the

permission. When an Administrator creates a new role, the five General permissions checked

below are already granted because they are inherited from the default group.

General Permissions

+ Add/Edit Motes B Erowse +| Feedback

« Pick List « Show Previously | Show Previously
Viewed Content Viewed Products

Figure 21-138. General Permissions

Administration Permissions

B Access B Add/Edit B Add/Edit Feedbacks

Administration Announcements

B Edit Default Groups [ Edit Groups B Edit Roles

B Edit Users B View All Groups B View
Announcements

B View Feedbacks B View Groups B View Roles
B View Users

Figure 21-139. Administration Permissions

14. When all information has been entered for the role, click on the Save Role icon to save your
changes. It is recommended to save often while adding information as session times out after

approximately 30 minutes of inactivity.

Figure 21-140. Save Role

15. Click on the Close button to exit the Add/Edit Role screen.

CLOSE

Figure 21-141. Close Button
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Managing All Roles

The list of all roles is displayed when the Roles option is selected under Administration.

1. Click on the Administration tab.

. 1 ]
E o N E I L Announcements Help Support Administration

Figure 21-142. Administration Tab

2. Select Roles.

Administration

Users

Groups

Roles

Figure 21-143. Roles Tab
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3. The list of all roles is displayed.

All Roles

ADMIN  DESCRIPTION

]

123 Yes asdfa 112222252853
A Role Yes test
Access Admin Yes

Administrator Yes

AdminMNoviewAllGroups Yes

AdminViewAlGroups Yes

Announcement management Yes

Announcement nothing else Yes

Announcement Viewing Yes

Client MNo

Figure 21-144. List of Roles

NOTE:

a. Each page lists 10 roles. If there are more than 10 roles, use the page numbers or arrows
displayed at the bottom of each page to go to other pages.

b. Iftextin the All Roles list is longer than the width of its column, the entry will appear truncated
followed by an ellipsis. To view the full text, hover the mouse over the entry.

All Roles
ROLE = ADMIN DESCRIPTION
Filter E
Super Admin Yes Super Admin role. This role ...

Figure 21-145. Example of Long Description
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All Roles

Hover mouse over text to

ROLE 2 ADMIN  DESCRIPTION view complete description

Filter E Super Admin role. This role cannot
be modified.

-

Super Admin Yes Super Admin role. This role ...

Figure 21-146. Example of Long Description (Continued)

4. To sort the list of roles, click anywhere in the column header for ROLE.

Click anywhere in the

column header to change the
/ sort order

ROLE 2 ADMIN  DESCRIPTION

Figure 21-147. Column Header

NOTE: The default display order is ascending by ROLE.

5. Tofilter the list of roles, enter text in the ROLE field. The search performed is a "starts with" search
as opposed to a "contains" search, meaning the system will look for the search string at the
beginning of the content and not in the middle of the content.

All Roles
ROLE 2 ADMIN DESCRIPTION
Train Mo m
Training_Role Mo ]

Figure 21-148. Filtered List

NOTE:

a. The text "train" has been entered in the ROLE field to filter content that matches.
b. Clear text entered in a filter field by clicking on the x.
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6. To filter results by ADMIN status, select a value from the drop-down list.

ADMIN

Figure 21-149. ADMIN Drop-Down List
7. To view a specific role from the All Roles list, click on the role name.

Add/Edit Role (3) View Groups ;ai (2) View Users ‘
Role Name Add User(z) optional

Descripfion optional Add Group(s) optional

EER

Content Access

[ | Diagrams Catalog B General | Knowledge Mode!

B newsletter | Operator & M Parts Catalog
Mainienance Manual

B senvice Manual # Training

General Permissions

' Add/Edit Notes B Browse +'| Feedback

+ Pick List +| Show Previously | Show Previously
Viewed Content Viewed Products

Administration Permissions

W Access W Add/Edit M Add/Edit Feedbacks
Administration Announcements

B Edit Default Groups [l Edit Groups B Edit Roles

B Edit Users W view a1 Groups B view
Announcements

B view Feedbacks B view Groups B view Roles

B view Users

Figure 21-150. Add/Edit Role Page

8. Click the Close button to return to the list of all roles.
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9. To delete/remove a role from the list of all roles, click on the trash can icon to the right of the role.
a. A pop-up message will display. Click Yes to confirm deletion.

Confirm

Are you sure you want to delete this role? All groups
and users with this role will have the role removed
and any permissions the role grants will be
removad. Deleting a role cannot be undone.

Figure 21-151. Confirm Delete Pop-Up

User Management Search Field

The search window in the user management system is an effective tool for searching across users,
groups, and roles. It is available on the Administration home page, the All Users, All Groups, and All
Roles pages, and on all Add/Edit pages for users, groups, and roles.

QSEar-:h for Users, Groups, or Roles....

Administration Home

Figure 21-152. User Management Search Field

The User Management search bar works the same way as the search bar on the main page of the
ONeSOURCE Client. When the user places the cursor in the search bar, they are first presented with a
list of previously entered searches (if any), then a list of suggested searches based on the first few
characters entered, and finally, if the user does not select a previously entered search or one of the
suggested searches, the system will execute the search that they type in. In addition, the searches
performed are "starts with" searches as opposed to "contains" searches, meaning the system will look
for the search string at the beginning of the content and not in the middle of the content.

For more information on how to enter a search, refer to Entering a Search and the rest of the Main
Search Window section of this document.

322 ONeSOURCE Help
ONEIL February 2025
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1. Search results will be displayed in up to three distinct categories: Users, Groups, and Roles.

Search Results for admin

Users

USERMAME = FIRST MAME = LAST MAME = EMAIL 2 STATUS l%l
Adwith Group Admin WithGroup a@a.com Enaktlzd Mo

David Thieben ] u B Enabled Yes
Ehlser Super Admin s@a.com Enaktlzd Yes
hdmin zAdmin AdrminLM | Enaktlzd Yes
xEuperadmin

Groups

PARENT £ DESCRIPTION

[ ]

Admin - Groups Mone Enabled test group with ne applicability

This group is being added by .

ADMIN DESCRIPTION
Aecess Admin Yes
Adminisirator Yes
Yes
Yes
Edit A Yes No Admin Access
New Admin Yes
No-Admin Ng
SuperAdmin s Super Admin roke. This role c..
2hdminRoke s Admin Role for test users giv.

Figure 21-153. User Management Search Results List

2. From these categories, the Administrator can view details for any user, group, or role records in the
search results. If they have been granted edit permissions, they can edit the information in the
records as well.

3. To view or edit information for a specific user, group, or role, click on the username, group name, or
role to open its Add/Edit page.
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Appendix A - Mobile Device Screenshots

Mobile Device Screenshots

Following are screenshots for ONeSOURCE Client screens on devices like tablets and mobile phones.
Only screenshots that differ significantly from those on a desktop computer are included. If there is no
major difference in appearance between desktop and mobile screens, the desktop view is shown
throughout the document.

Mobile - Client Ribbon

For mobile devices, there is no ribbon going across the top of the screen as there is for desktop PCs.
Instead, mobile users expand and collapse a navigation menu in the upper left of the screen to select
other options.

= = Click to expand Welcome

Browse Products

Heavy Trax ... Heavy Trax Reach Trucks

B & &

Figure 22-1. Mobile Navigation Menu - Collapsed

= dffmmm Click o collapse Welcome
Home Browse Products
df—  LSErName Heavy Trax ... Heavy Trax Reach Trucks

B bk

Change Pick List

Announcements
Help

Support

Deskiop View
Copyright Information
Terms and Conditions of Use

Log out

Figure 22-2. Mobile Navigation Menu - Expanded
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Mobile - Previously Viewed Products and Publications

On mobile devices, there are navigation dots instead of arrows to scroll through the list of sources, and
the options to display Products or Publications appears across the top of the list of sources instead of to
the side.

Demo Model 123-SM CT660 Truck-PM Wright Flyer - SCHEM DIAGNOSTIC TROUB... Troubleshooting Guid... CVM91795L15S-PM
ONeis25405-1 Croa0-pans Wranver 20130013 cumarresLiss

Figure 22-3. Previously Viewed Publications

Previously Viewed

0OD-TRex DOD OD1le 0OD-3We 0ODle

Heawy Trax DoD 3 Wheel| Counterbal... Zero Turn Counterbal. Automated Pallet

SN: AT903M22 SN: ATB1F30121
Publications

Figure 22-4. Previously Viewed Products
Mobile - Main Search Window

The main search window for mobile devices is expanded or collapsed by clicking on the magnifying
glass icon in the upper right of the screen. The list of search filters is expanded by clicking on the arrow
beside the Filter drop-down box.

Click to expand or collapse
search window

Figure 22-5. Main Search Window - Collapsed
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drop-down list of filters

Search for Products or Parts... Filter W n

HELP DOCUMENTS

service

1102890

BICYCLE

troubleshooting d— List of previous searches
help

lawn

Lawn Mower Guide

troublesh

Dic2000

Figure 22-6. Main Search Window - Expanded

Search for Products or Parts._ Filter (]
List of search filters
Browse Products |
MNone
Products
Parts

Serial Number

Figure 22-7. Search Filters - Expanded
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Mobile - Product Details Screen

Following a search and clicking on a product, the Product Details page displays.

— Product Details ®
- WEB HELP DOC

WEB HELP DOC
Brand: HELP

Region: HELP DOCUMENTS
Product Line: HELP DOC PL

MORE INFORMATION -

@D Serial Number: SN4543223 1§

Find within WEB HELP DOC content. ..

English W
Click on badge to expand or collapse
Generale ‘ list of sources

Figure 22-8. Product Details Screen
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General @

Wright Flyer - SCHEM /

A modern take on an old classic
WrightFlyer

CWVIMS17SSL188-PM
Microwave Oven
CWVIMS1795L188

ACME PARTS DEMO-PM
tk_demo_0001
Demo Parts List

Demo Model 123-Pi
LAWN TRACTOR
Pouln PB195H42LT
Lawn Tractor

0000

Figure 22-9. Expanded list of Sources
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@ ONeSOURCEWeb X |

W Bookmarks

&« C A Not secure| oneilweb.44 tst.oneilinc.net/products/help/help...
@ g 0l £ Customer Support -.. ESOP
Diagrams Catalog

& WEB HELP DOC s

DEMO ONeSOURC X

Wright Flyer - SCHEM
Click to return to Product
Details screen

Power Distribution

ONeSOURCE -Diz X +

£ — O x

2 %« O 00O :

» Other bookmarks

Wright Flyer - SCHEM

Find within Wright Flyer - SCHEM ..

Flight Controls

-

oOEQ

Figure 22-10. Selected Source

ONeSOURCE Help
February 2025

329

ONEIL



APPENDIX A - MOBILE DEVICE

SCREENSHOTS
Mobile - Operating and Service Publications
After selecting the source, users will see the list of contents.
Demo Model 123-OM
Lawn Mower °
® B a Contents
a SAFETY RULES
These modules are the manual's
E PRODUCT SPECIFICATIONS front matter
E CUSTOMER RESPONSIBILITIES
Assembly >

These are the sections in the

Operations == manual. Click the arrows on the m——l] >

right to view list of included
modules

IMaintenance >
Service and Adjustments >
Storage >
Appendix >

Figure 22-11. Source contents
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Demo Model 123-0M
Lawn Mower °

O B a Contents

g SAFETY RULES
g PRODUCT SPECIFICATIONS
@ CUSTOMER RESPONSIBILITIES

Assembly

E TOOLS REQUIRED FOR ASSEMBLY

Modules contained in the
g REMOVE TRACTOR FROM CARTON Assembly section
g BEFORE REMOVING TRACTOR FROM SKID

g ROLL TRACTOR OFF SKID

Operations >

Figure 22-12. Section Contents
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Mobile - Parts List Screens

After selecting the source, users will see the parts illustrations.

—_ Parts Catalog
= CT660 Truck-PM

& WEB HELP DOC CT660 Truck-PM

e § a Contents

Front Cab Floor Rear Bumper Options

e

Chassis

Figure 22-13. Parts lllustrations
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1. Click on an illustration to open the parts list.

Parts Catalog
CT860 Truck-PM

& CT660 Truck-PM Front Cab Floor

m Serial Number: SN4534223

Click to display line items

A Q Parts List

Figure 22-14. Parts lllustration
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2. Click on the up arrow or anywhere on that row to open the parts list line items.
—_ Parts Catalog a
- CT660 Truck-PM
& CT660 Truck-PM Front Cab Floor
'() Serial Number SN4534223
v Parts List oma
Find within Front Cab Fioor.

@ BACK LH STEPW ELL AUX BATT BOX o

PN: 01902239-W Qty:1 o
@ SAW ELL FRONT LH SPECIFY WIDTH G

PN: 01502313-W Qty:1 o
**FILLER LV R ENG COVER o

PN 01902314-W Qty-1 o
S/WLASY RH TP W/BAT ACCESS o

PN 01902631-W Qty-1 o
@ SW ELL ASSY LHAUX BATT BOX (Lower) o

PN: 06003895-Length Qty:1 o
@ IA5028 ANGLE 2 00 05003903 o

PN: 06003903-00200 Qty:1 o
CROSSMEMBER SIDE SPECIFY WIDTH G

PN 06014433-W Qty-1 o
XMBR LH 06003873 SPECIFY WIDTH o

Figure 22-15. Parts List Line ltems
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3. Click on a line item to display the corresponding hotspot in the parts illustration.

e Parts Catalog

= CT660 Truck-PM
& CT660 Truck-PM Front Cab Floor

o Q, Parts List Information Icon

=..‘ CROSSMEMBER SIDE SPECIFY WIDTH

PN: 06014433-W

Figure 22-16. Selected Line Item and Corresponding Hotspot

4. Click on the information icon for the line item to display details about the selected part, as well as
the notes and feedback icons.
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— Parts Catalog
= CT660 Truck-PM u
& CT660 Truck-PM Front Cab Floor
CROSSMEMBER SIDE SPECIFY WIDTH
08014433-W
Qty-1
From:
To:
Sourced: False
A Q, Parts List
Figure 22-17. Line Item Details
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Supersession History

When supersession information is available for a specific part, it will display below the Feedback

section:
— Parts Manual
- CHASSIS & MAST
< FRAME AND BODY UPPER BODY COMMON PARTS
Supersession
FPart Number 91E1220100 has been superseded. The following replacement parts are
available:
Part MNo.
Description Qty
91B1230100
e BOARD,DASH PATMIT 1
9181240100
9 BOARD,DASH,PAT MIT !
91B1250100
0 EQARD,DASH PATMIT !
A Q Parts List
Figure 22-18. Supersession Information
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Mobile - Parts List - Cart Icon

Mobile device users can add items in a parts list to the selected picklist by clicking on the cart icon for

the desired line item.

e Parts Catalog

- CT660 Truck-PM

& CT660 Truck-PM
A4

Parts List

Find within Front Cab Floor...

@ BACK LH STEPW ELL AUX BATT BOX
PN: 01502239-W

@ S/W ELL FRONT LH SPECIFY WIDTH
PN: 01802313-W

" FILLER LW R ENG COVER
PN: 01902314-W

@ S/WLASY RH TP W/BAT ACCESS
PN: 01502631-W

@ SW ELL ASSY, LHAUX BATT BOX (Lower)
PN: 06003895-Length

@ IA5028 ANGLE 2.00 06003903
PN: 06003903-00200

CROSSMEMBER SIDE SPECIFY WIDTH

PN: 06014433-W

Front Cab Floor

o @

@

o @

@

@

- @

- @

Figure 22-19. Mobile - Parts List Cart Icon
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Mobile - Knowledge Model and Diagnostic Troubleshooting Manuals

After selecting a source, users will see the list of symptoms/Diagnostic Troubleshooting Codes.

Troubleshooting Guide - KM
) LM-20180613

Lawn Mower Guide
e H a Contents
El Cutting Not Accurate

‘QI Engine Hard To Start

@ Park brake does not release

Figure 22-20. Knowledge Model Symptoms
1. Click a symptom to open a session.

Knowledge Model
Troubleshooting Guide - KM

€ Troubleshooting Guide - KM Cutting Not Accurate

Is the knife cutting a good clean pattern?
IYes l
L |

Click 1o see Click to end
causes and log

/ the session \

~ Session @

Figure 22-21. Knowledge Model Session

ONeSOURCE Help 339
February 2025

ONEIL



APPENDIX A - MOBILE DEVICE

SCREENSHOTS
Mobile - Schematics Manuals
After selecting a source, users will see the schematic diagrams.
—_ Diagrams Catalog
— Wright Flyer - SCHEM u
€ WEB HELP DOC Wright Flyer - SCHEM
O FE Contents
Power Distribution Flight Controls
= : _
- i
i - | L - |
Lights and Communication
)
tf 5,
enma
Figure 22-22. Schematic Diagrams
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1. Click on a schematic to open it in the viewer.

— Diagrams Catalog
— Wright Flyer - SCHEM

& Wright Flyer - SCHEM Power Distribution
I i I I I X - = .

Figure 22-23. Schematic in Viewer
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2. Users can click on circuits and components, and use the mouse wheel to zoom in or out.

ORMATION
— LIGHTS
DC CONVERTER ] SEmi> a8
2482
LANDING
24A2P1 | 24421 e
i T b 4EEE> 2408
z|= HE
alz RADIO
<H SEEs>—— 2407
é FLTCTRLS
8 BRANCH C .
p101]u101 2aa202[2 7] @l SEEas 2408
2400 24A2P2|2 &
o b 2400 FLT CNTALS
2401 2|z 2401 EBRANCHB
2402 3|z 2402 — 2408 4EEE> 2408
T s|e FT o o 15 .
4 1102 5|s 1102 ©:0 ERANCHA
1103 a|e 103 : oio o e -
—aa—z | }moe—— ol L
GROUND
TERMINAL
TB1
g
g
CHASSIS MAIN
GROUND
STUD 1
4 13
Components X

Circuit 80
. Circuit: Ground
Wires: 1101

Figure 22-24. Schematic Zoomed In with Circuit Selected
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Mobile - Pick Lists

The following are steps for selecting an existing pick list from a mobile device or creating a new pick
list.

1. Click on the mobile device navigation menu in the top left of the screen.

Figure 22-25. Mobile Navigation Menu

2.  The menu will show options for pick lists.

Home

T

Log_ out

Click this header to
Pick List s open the pick list page

Pick List 1 .
- This indicates the

active/selected pick list
Change Pick List eiselected p

Figure 22-26. Pick List Options
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3.

Click on the Pick List option to open the selected Pick List.

= Pick List

-
E

Pick List 1 Pick list Title

Parts for Ypsilanti Plant R : o
Pick List Description

|P|CK List1  Selected Pick List

Options =

BoitHex Hd 11420 unc x 34 «ffemmmmm  Part Description

PM: 74760412

Text Box for Notes

"BOLT - changing descripfion

PN: F182510025

, CIRCUIT BREAKER, TRIP FREE PUSH-PULL, 5 AMP (3841CB002)
PM: 8600-005-6

"FAN
L =
), PN: 8240103700

ECU,T/M 8-9T 35P

PH: 1642212000
Superseded

o Fa LT

Figure 22-27. Sample Pick List - Mobile
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4. To create a new pick list or change the selected pick list, click on the Change Pick List option.

Home

T

Log_out

Pick List
Pick List 1
Opens the select/create
Change Pick List s pick list window
Figure 22-28. Create New Pick List

5. The Select Pick List window will open.

Select Pick List

Pick List 1
Pick List 2
+ Add New...
Figure 22-29. Select Pick List Window
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6. Select the new pick list or click on + Add New to create a new one.

7.

Users can also change the selected Pick List from within an open Pick List by using the drop-down

list and selecting the desired list.

Pick List l

| Pick List 1

Parts for Ypsilanti Plant
Use drop down list to

select a different Pick £
o | 1St

Pick List 1

Pick List 2
Pick List 3

Figure 22-30. Select Pick List Drop-Down List
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